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Overview

The Autologue eSales Business Intelligence (BI) Customer Relationship Management (CRM) website is fully responsive
and mobile-friendly, working in any modern browser without the need to install a separate app. It is designed to display a
variety of information based upon whether you are logged in as an owner/administration, sales manager, sales user, store
manager, or counter user. Sales dashboards for customers by sales user as well as by counter user get shown from their
login home pages. Alerts and notification parameters are setup by management to alert personnel when customers have
stopped purchasing completely, increased/decreased in sales, or are returning merchandise more frequently. CRM about
the customer information is readily available for viewing which builds and strengthens your customer relationship/loyalty
by capturing their business and personal information.
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Login To eSales BI/CRM

Begin by logging into the Autologue eSales BI/CRM website (https://www.esalesbi.com), using the Store ID and
password assigned to you and then clicking on the Login button.

SalesBI

Mobile Business Intelligence

What's REALLY Happening In Your Business

Login
Store ID

Please enter Store ID

Password

Please enter Password

Reset Password

Download App Here

2 Get it now GETITON
& forios P> Google Play

®2022, All Rights Reserved Privacy Policy « Terms and Conditions « Powered by Autologue
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Administration Login Screen
When an administrator has logged in using their administration password, the following screen will be displayed:

Welcome Joe Owner | (O Logout

Gage Block Specialties Inc. - Production

-
f 'Y 17577 Industry Way
‘Qﬂ‘)j B“E'ﬁ:“s';; %5?521 The screen shows Welcome and
G K 714.522.3565 the user name based upon the

login credentials.

Regional Sales

I T Y T

Sales $75.16 $4582.00 538,709.68 $3,006.23 $5,308.38 $339.23318

63.21% 42.62% 38.00% 61.28% 55.72% 38.08%
$137,041.23

Gross Margin %
Profit Dollars $47.51 $205.43 51548387 $1,841.46 $2,957.60

57 i R

User Activity User Schedule Search CRM/View Changes

2 X @

[}
Customers Customers Not Contacted Search Notes

o

Map Appts/Workdays Customer Visit Tracking

& ==

Workdays Search Tasks

O}

Search Expense

This is the administrator’s home screen. Here the administrator can perform the following:
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User Activity — View a summary of user’s scheduled
calls/visits by date selection.

User Schedule — View all users scheduled calls/visits
on the calendar by date selection.

Search CRM/View Changes — Identify specific
customers using search criteria from CRM
information and see what changes have been made.

Customers — Display a list of all customers,
unassigned or by specific salesperson.

Customers Not Contacted — Display a list of
customers by date range that are not on the schedule.
The list can be filtered by salesperson(s) and/or
ranking code(s).

Search Notes — Search notes by user and/or date
range. Optionally display in detail view and filter by
tasks only.

Map Appts/Workdays — View a map plotting the
locations of the customers who have scheduled
appointments for the day or are on a particular
workday.

Customer Visit Tracking — View user’s in & out times
for scheduled and non-scheduled appointments. View
a map of the user’s actual visits (check in/out times
and locations) plotted on a map.

Sales & Profit — See sales totals by store (if multi-
location, and within region), by salesperson and by
counterperson.

Workdays — optional button that is used to view/setup
workday information for users.

Tasks — View assigned campaigns by salesperson.

Search Tasks — View assigned campaigns for all or
specific salesperson(s).

Search Expense — View expenses by date range for all
or specific user(s).

Links — URL’s to display in Administrator’s screen.

Settings — Store configuration, email notifications &
business hours for scheduler — Create internal email
recipient list, identify administrator users.

Reports — if subscribed, the user will have direct
access to AutoCube reports. If not subscribed, this
button will not appear.
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eSalesBI Assist Chat Bubble

The eSalesBI Assist chat bubble is an interactive help tool built into the application, designed to answer questions and
provide guidance without leaving your workspace. A floating chat bubble appears in the right side of the screen and
remains visible as you move through the application. You can expand or minimize it at any time, and your conversation
will persist for the duration of your session. You can use it to ask questions such as “add a note” or “reset password.”
You can also ask follow-up questions or request clarification, just like you would when chatting with other Al programs
such as ChatGPT. The chat bubble requires a modern browser (recent versions of Chrome, Edge, Firefox, or Safari) and
may not appear in older or unsupported web browser versions.

e To ask a question, click on the red eSalesBI Assist chat bubble as shown below:

- Gage Block Specialties Inc. - Production Welcome Joe Owner | O Logout
¢ ‘ 17577 Industry Way
\ Buena Park, CA 90621
ras

£d 5 714.522.3551
GAGE BLOCK 714.522.3565

PECIALTIE

Home

Regional Sales

Sales $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Gross Margin % 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

Profit Dollars $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

2 &

User Activity User Schedule

eSalesBl Assist Chat Bubble

a S @

Customers Customers Not Contacted Search Notes
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The chat bubble will open as shown:

- Gage Block Specialties Inc. - Production
¢ ‘ 17577 Industry Way
> ﬁf’ Buena Park, CA 90621 © SalesBl Assist
\ 714.522.3551
GAGE BLOCK 714.522.3565

PECIALTIES

What can | help you with?

Regional Sales Not sure what to ask?

LA L EeEl - [ How do | add or change the prefix on my ]

prospective customers?
Sales $70.00 $356.95 $32,258.06 $3,075.23 $5,76

How can | see Customers assigned to a particular
Store?

Gross Margin % 63.00% 62.26% 38.00% 61.31% 56. [

particular date?

Profit Dollars $44.10 $222.25 $12,903.23 $1,885.56 $3,24 [ How can | see notes taken by a sales user on a ]

gEI Type in your question here.
User Activity

(o) N By starting 2 conversation, you agree to our Privacy Policy.
A

o (=
Customers Customers Not Contacted Search Notes

e Click within the Send a message field, type in a question, then click on the red arrow button to see the response to the
question.

Gage Block Specialties Inc. - Production
17577 Industry Way © SalesBl Assist
Buena Park, CA 90621
714.522.3551
714.522.3565 What can | help you with?

Where can | enter in a new prospective customer?

il The answer will be di_splayed below To add a new prospective customer in eSalesBl, go to
the question.

the Customers view screen and click on the green +Add
Prospective Customer button. You will then see a screen
Sales $70.00 $356.95 $32,258.06 $3,075.23 with entry fields where you can fill in the required
information such as customer number and other
Gross Margin % 63.00% 62.26% 38.00% 61.31% i details. After entering the information, click the Save
button to save the new prospective customer.

Profit Dollars $44.10 $222.25 $12,903.23 $1,885.56

Did that answer your question about adding a new
prospective customer?

ga @ Yes, that helped No, not helpful

User Activity User Schedule

a N

Customers Customers Not Contacted Search Notes

e Click on red x chat bubble to close the eSalesBI Assist pop-up window.
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User Activity

o To view a user’s activity (calls/visits/follow up/notes and logins), click on the User Activity button and the
following screen will be displayed:

-y Gage Block Specialties Inc. - Production Welcome Joe Owner @ Logout
’ ' 17577 Industry Way
’?“‘ Buena Park, CA 90621
714.522.3551
GAGE BLOCK 714.522.3565

USER ACTIVITY

Home User Activity

% Export

Users: From Date: To Date:

All users selected % 02/25/2025 02/27/2025

Andy Salesman

Joe Owner 0 8 1 0 9 1
Mike Sales Manager 0 2 0 0 2 0
Rob Salesman 0 1 0 1 2 1
Sam Salesman 0 4 0 3 7 4
Store Manager 0 1 0 0 1 1
Tom Salesman 0 1 0 1 2 1
M« ‘ 1 ‘ » ® Pagesize: 10 ~ 7 items in 1 pages
©2025 All Rinhts Reserved Privacy Policy « Terms and Conditions « Powered bv Autoloaue

By default, all Users are selected and the From/To activity dates will be the current day. If there were any calls, visits,
follow ups scheduled for users within the current day or notes created/modified, each user will be listed and as well as the
number of calls, visits, follow ups, notes created/modified, or login entries they performed within the date period shown.

Changing The Search Criteria

e To report only on specific users within the User Activity screen, click on the down arrow button at the end of the
Users field and check mark only the specific users you want to report on from the drop-down selection list.

e To change the date range to show activity for, click within the From/To Date fields and enter in the specific dates.
Optionally you can click on the calendar icon buttons to the right of the From/To Date fields and then click on the
specific dates to select the date.

e Now click on the Search button and the screen will then redraw the screen with the new user activity results.

10/30/25 10
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Viewing Calls/Visits /Follow Up/Notes/Logins Details

e  With the screen displaying the number of calls/visits/follow up/notes/logins for each user, you can “drill down” and
view the details of each by clicking on the cell that shows the number of calls/visits/follow ups/notes or logins.

The screen will now show a list of the customers and the number of times they were called/visited/follow ups, had notes
created/modified or logged in.

e To view the details of the call/visit/follow up/note for a customer, click on the cell that shows the number of
calls/visits/follow ups/notes/logins.

The screen will now display the details of the visit/call/follow up/note along with any additional note that was
created/modified and the date of the last note.

e Clicking on the number of logins will display the login time and the device used.

Exporting User Activity
e To export the user activity information currently being displayed on the screen, click on the Export button.

A UserActivity Export.xlsx spreadsheet file will be saved.

A10 - S
A B C D E F G H

1 |User Calls Wisits FollowUp Motes_Created Motes _Modified Total Logins
2 |Bob williams - Sales Manager 93 1] ] 1] ] 93 ]
3 |Steve G 0 27 o o o 27 0
4

5

&

7
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User Schedule

e From the administrator’s home screen, to view a schedule for a specific user, click on the User Schedule button
and the following screen will be displayed:

9% Gage Block Specialties Inc. - Production Welcome Joe Owner | (O Logout
¢ i\ 17577 Industry Way
\ Buena Park, CA 90621
b ‘ﬁio’ 714.522.3551
GAGE BLOCK 714.522.3565
SCHEDULE

Home  Schedule

Users:

No user selected v Search

@2023, All Rights Reserved Privacy Policy  Terms and Conditions = Powered by Autologue

By default, no users are selected and the schedule screen will therefore be blank.
Clicking on the Tmport Appointments button will allow the user to import schedules for one or more users.

Clicking on the +Add Prospective Customers button will allow the user to add a prospective customer and
assign to a user.

Clicking on the Export button will allow the user to export schedules for a selected user to an Excel spreadsheet or as an
iCal formatted file to be imported into your calendar.

10/30/25 12
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Selecting A User To View

e You can select a specific user to view schedule information for by clicking on the down arrow button at the end of the
Users field and then clicking on the specific user you want to report on from the drop-down selection list.

e Now click on the Search button and the screen will then redraw the screen with the schedule information for the
selected user.

Day Schedule View
By default, the screen will display a daily schedule view as shown:
- Gage Block Specialties Inc. - Production Welcome Joe Owner - O Logout
( ‘ 17577 Industry Way
* 1“ Buena Park, CA 90621
4 5 714.522.3551
Gs PECIA LLuo:cs.K 714.522.3565
SCHEDULE

Home Schedule

) Click on the left or right arrows to .
view the previous/next day's + Add Prospective Customer [NEN 71444
schedule information.

Search Schedule >

Users:

{Click on the Search Schedule link to search for

appointments by customer for a date range.
Sam Salesman

The screen defaults to
a "Day" schedule view.

<«

today ﬁThursday.FebruaryQ?,QO% BEEA Week | Month | Timeline

all day
7:008M a

7:3paMm E:Iick on the calendar icon to selecj

a specific calendar day to view.

8:0030

8:303M

9:003M

9:303M

10:003M

The day schedule view shows all appointments only for a specific day.

e Click on the left or right arrow buttons of the grey heading bar to view the previous or next day’s schedule
information. Click on the specific calendar day to view. Click on the Search Schedule> link to search for
appointments by customer for a date range. Click on the +Add Prospective Customer button to a new
prospective customer. Click on the Export button to save the appointments information to an Excel spreadsheet
(.xlsx/.xls) or iCal (.ical) formatted file (appointments export.xls/xlsx/ical).
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Scheduling A New Appointment

e To schedule a new appointment, double click on a specific time slot shown on the schedule and the following screen
will be displayed:

Gage Block Specialties Inc. - Production Welcome Sam Salesman | () Logout
G 17577 Industry Way
Buena Park, CA 90621
714.522.3551
GAGE BLOCK 714.522.3565
SCHEDULE

Home  Schedule :}

- New Appointment X

B’ Export

Search Schedule =

Subject | Bales Visit

Start time | 10/M12/2023 ‘ﬁ‘ ‘ 7:00 AM |®‘

BN Endtime | 10122023 |E3 | | s00AM | ® | [ ek | Montn | Timeline |

all day
Allday O
5:00=m A
Type | Visit v |

5:303m

Customer | - ‘ A ‘
6:002M

Description
6:303m
7:003m

Recurrence | Never v |
7:303m
==

8:30=m

9:00=m

9:30=m

10:003m

10:30=m

() Show 24 hours...

The screen will now display a New Appointment pop-up window with the Subject field defaulted to Sales Visit and
the appointment Type field defaulted to Visit.

e  With the cursor positioned within the Subject field, you have the option to change the default value of Sales Visit
and press the <Tab> key.

e  With the cursor positioned within the Start time field, you have the option to change the default date and time
and value press the <Tab> key.
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e  With the cursor positioned within the End time field, you have the option to change the default date and time and
value press the <Tab> key.

e If the appointment is going to be an all-day event, click on the A11 day check box field.

e  With the cursor positioned within the Type field, you have the option to change the default value of Visit by clicking
on the down arrow at the end of the field to view a drop-down selection list of Visit, Follow Up or Call. Click on the
desired type and press the <Tab> key.

e  With the cursor positioned within the Customer field, click on the down arrow at the end of the field to view a drop-
down selection list of all the salespersons customers. Using the up/down arrows, highlight and click on the customer
to set up an appointment for and press the <Tab> key.

& Note: You can also start typing in a portion of the customer’s name to limit the customer drop-down
selection list.

e  With the cursor positioned within the Description field, you have the option to enter in a description and press the
<Tab> key.

o If'the appointment is going to be a recurring occurrence, you have the option to change the default value of Never by
clicking on the down arrow at the end of the field to view a drop-down selection list of Never, Hourly, Daily, Weekly,
Monthly, or Yearly. Click on the desired type and press the <Tab> key.
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The bottom of the New Appointment pop-up window will display additional fields in regards to the selected
recurrence as shown:

Gage Block Specialties Inc. - Production Welcome Sam Salesman | ) Logout
‘ ‘ 17577 Industry Way
Buena Park, CA 90621
’ 714.522.3551
GAC 5 !-,Qt K 714.522.3565
Home Schedule
Subject Sales Visit
Import Appointments ctive Customer [NIERI 71215
Starttime | 1/31/2025 | [5| | 8:00AM ®
Endtime | 1312025 [5 | | 9:00AM ® Search Schedule >
4 » | today | [ Friday, Je Allday [J I Week | Month | Timeline
all day Type | Visit v
5:002m Customer | 290 - TONY'S GARAGE M -
L Description
Additional fields are displayed
- am -
= when the Recurrence field is set
to something other than Never.
6:302m Recurrence | Weekly v
7:002m (511 OREILLY AUTO A o
Subject: Sales Visit Recurevery | 1 | | |week(s)on
Type: Visit
7:303M
RepeatOn [ (O O 0O O O
8:002m Sun Mon Tue Wed Thu Fri Sat
Repeat End No end date v
8:302m
9:302m
10:002™

When the Recurrence field is set to anything other than Never, set the additional recurrence specific fields accordingly.
You have the option to change any of the default values to match the frequency of your recurring appointment.

e Once all your fields have been setup, click on the Save button.

The appointment will now be displayed within the time slot setup within the schedule screen.
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Appointment Background Colors
SCHEDULE

Home  Schedule

Users:

Sam Salesman v Search

Search Schedule >

4 » | today [l Tuesday, August 26, 2025 ﬁ Week | Month | Timeline
all day
- Red customer number When a note has been Initial appointments
i and name text means created via the note icon, the created are color -
the customer’s account appointments are color coded with a gray
5:30am . .
code flag has been set. coded with a light blue background.
ool background.

6:302M [299 GOODYEAR ANAHEIN (C) - 951-683-2121 V

Subject: Sales Visit

Taenne Vet P
7:003™ [268 LA FITNESS PAINT (C)

When an appointment was When an appointment was

s cﬁsotlr::ﬁigti%?ﬁ t?ﬁe accepted by the customer via

8:00°m appointments are color ema|:, the 3p50|r.1tr:nerl1_tshare
coded with a light red color coded with a light

g§:30am baCkground. green background_

9:002m 258 CLIFFHILL ELECTRONICS - 909-781-9411 y -
Subject: Sales Visit
Turnane Vieif PR
9:303M
10:002m 572 O'REILLY AUTO PARTS (6TH) (RB) - 951-333-3333

Subject: Sales Visit
Type: Visit
10:303m
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Background Color

Description

Light Gray

When appointments are initially created, it will have a
light gray background.

Light Blue

When a note has been created via the note icon displayed
within the appointment pop-up window, the appointments
will have a light blue background.

Light Red

When an appointment was NOT accepted by the customer
via email, the appointments are color coded with a light
red background. This requires the Appointment Email
Functionality option to be enabled within the Admin users
Settings tile.

Light Green

When an appointment was accepted by the customer via
email, the appointments are color coded with a light green
background. This requires the Appointment Email
Functionality option to be enabled within the Admin users
Settings tile.

If the customer number and name are displayed in red text, this means the customer’s account code flag has been set. This
information is setup within the Customer Options/Favorites section of the Setup ePartConnection webpage.

Week Schedule View

e To have the screen display a weekly schedule view, position the cursor over the Week column tab, and click on it.

10/30/25
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The screen will be redrawn as shown:

- Gage Block Specialties Inc. - Production Welcome Joe Owner () Logout
" 17577 Industry Way
L’V!ﬁ“' Buena Park, CA 90621
o B 714.522.3551
Gs PECIA L‘.TQE sK 714.522.3565
SCHEDULE

Home Schedule

Import Appointments + Add Prospective Customer [NEN 3114

Users:

Sam Salesman v Click onthe “Week” tabto m

view a weekly schedule view.

Search Schedule >
<« | » | today | 3 22312025 - 31112025 Day Month | Timeline

Sun, 23 Mon, 24 Tue, 25 Wed, 26 Thu, 27 Fri, 28 Sat, 1
all day
7:008M ERA 511 O'REILLY AUTO ry
FPARTS (MAGNOLIA)
(RB) - 951-222-2222
7:302M Subject: Sales Visit
Type: Visit
8:008m 250 JOHS ACRYLIC
(P) - 999-999-9999
Cuhiart: Talac Vit
8:3pam
9:003M 252 FARMER BOYS 512 O'REILLY AUTO
AUTOMOTIVE - 714- PARTS (6TH) (RB) -
781807 051-333-3333
9:308M 251 ORANGE Subject: Sales Visit
TERRAGE Type: Visit

CORAMLINITY DADK - B

An-anam

The weekly schedule view shows all appointments only for the current week.

e Click on the left or right arrow buttons of the grey heading bar to view the previous or next week’s schedule
information. Click on the Search Schedule> link to search for appointments by customer for a date range. Click
on the +Add Prospective Customer button to a new prospective customer. Click on the Export button to
save the appointments information to an Excel spreadsheet (.x/sx/.x/s) or iCal (.ical) formatted file
(appointments_export.xls/xlsx/ical).

Month Schedule View

e To have the screen display a monthly schedule view, position the cursor over the Month column tab and click on it.

10/30/25 19



SalesBI

Mobile Business Intelligence

What's REALLY Happening In Your Business

eSalesBI/CRM Adminstration User’s Guide

The screen will be redrawn as shown:

- Gage Block Specialties Inc. - Production Welcome Joe Owner () Logout
: A 17577 Industry Way
’ 'ﬁ“ Buena Park, CA 90621
714.522.3551
GAGE BLOCK 714.522.3565
SCHEDULE

Home Schedule

Import Appointments + Add Prospective Customer [NEN 3114

Users:
- Click on the “Month” tab to
Sam Salesman . .
view a monthly schedule view.
Search Schedule >
< | » | today | [ Feb, 2025 Day Timeline
sun Mon Tue Wed Thu Fri sat
26 27 28 29 30 N 1Feb a

52 FARMER BOYS 99 GOODYEAR 50 JOHS ACRYLIC (P) - | (541 O'REILLY AUTO 11 O'REILLY AUTO
UTOMOTIVE - 714-738- | ANAHEIM (C) |‘ 09-999-9999 |‘ ARTS (MAGNOLIA) (RB) |‘ ARTS (MAGNOLIA) (RB) |

1822 biect: Sales Visit 951-222-2222
51 ORANGE TERRACE | 268 LA FITNESS PAINT .
OMMUNITY PARK - | [C) |‘ ‘, |‘

(714)587-7485

more. more. ..
2 3 4 5 6 7 8

52 FARMER BOYS 99 GOODYEAR 50 JOHSAGRYUG P)- 54 GENERAL OLD GOLF|(591 O'REILLY AUTO
UTOMOTIVE - 714-738- | ANAHEIM (C) |‘ 99-999- URSE - 714-687-7431 | PARTS (MAGNOLIA) (RB) |

1822 biect: Sa!es Visit Subrect; Sales Visit -951-222-2222
51 ORANGE TERRACE | 268 LA FITNESS PAINT .
OMMUNITY PARK- | [C) |‘ ‘u |‘

(714)587-7485

mnre

The monthly schedule view shows all appointments only for the current month.

e Click on the left or right arrow buttons of the grey heading bar to view the previous or next month’s schedule
information. Click on the Search Schedule> link to search for appointments by customer for a date range. Click
on the +Add Prospective Customer button to a new prospective customer. Click on the Export button to
save the appointments information to an Excel spreadsheet (.x/sx/.x/s) or iCal (.ical) formatted file
(appointments_export.xls/xlsx/ical).

Timeline Schedule View

e To have the screen display a three-day timeline schedule view, position the cursor over the Timeline column tab
and click on it.
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The screen will be redrawn as shown:

Gage Block Specialties Inc. - Production Welcome Joe Owner O Logout

-
{ ‘ 17577 Industry Way
L’V!ﬁ‘." Buena Park, CA 90621
v 714.522.3551
Gs PEC A L‘.TQE sK 714.522.3565
SCHEDULE

Home Schedule

Import Appointments + Add Prospective Customer [NEN 3114

Users:
v Click on the “Timeline” tab to view
a 3-day timeline schedule view.

Sam Salesman

Maonth

Week

<« | » | today | [F 2r24/2025 - 212612025 Day

ubject: Sales Visit ‘

Tvpe: Visit
12 O'REILLY AUTC PARTS (6TH) (RB) - 951-333-3333
ubject: Sales Visit |
Tvpe: Visit

Tvpe: Visit
51 ORANGE TERRACE COMMUNITY PARK - (714)587-7485 ‘ ‘\268 LA FITMNESS PAINT (G}
|

2/24/2025 2/25/2025 2/26/2025
52 FARMER BOYS AUTOMOTIVE - 714-738-1822 298 GOODYEAR ANAHEIN (C) 50 JOHS ACRYLIC (P) - 999-999-9999 ~
ubject: Sales Visit | ‘; | Subject: Sales Visit
Tvpe: Visit

The timeline schedule view shows all appointments only for a 3-day period.

Click on the left or right arrow buttons of the grey heading bar to view the previous or next day’s schedule
information. Click on the Search Schedule> link to search for appointments by customer for a date range. Click
on the +Add Prospective Customer button to a new prospective customer. Click on the Export button to
save the appointments information to an Excel spreadsheet (.x/sx/.x/s) or iCal (.ical) formatted file
(appointments_export.xls/xlsx/ical).

Viewing Appointment Details
With the schedule screen displaying appointments in any of the four different views (day, week, month, timeline), you

[ ]
can view the appointment details by placing the mouse pointer over the appointment cell and left clicking on it.
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The appointment details will pop-up on the screen as shown:

- Gage Block Specialties Inc. - Production Welcome Joe Owner () Logout
: G '\ 17577 Industry Way
L’V!ﬁ“' Buena Park, CA 90621
7 - 714.522.3551
Gs PECIALTIE sK 714.522.3565
SCHEDULE

Home Schedule

Import Appointments + Add Prospective Customer [NEN 3114

Users:

Search Schedule >

< | » | today | [ Monday, February 24, 2025 0@ Week | Month | Timeline
all day Customer: 252 - FARMER BOYS
AUTOMOTIVE
Appointment Type: Visit
7:008M 'y
Starts on: 02/24/2025 09:00
7:302M Ends on: 02/24/2025 09:30
) ) Left clicking within the appointment cell will display a
g-008M Subject: Sales Visit ind f th int t detail
Description: pop-up window of the appointment details.
Created By: Joe Owner
8:303m Modified By: -

\Subject: Sales Visit
Tunea- \sit
9:308M 251 ORANGE TERRACE COMMUNITY PARK - (714)587-7485
Subject: Sales Visit
Tuna- \fsit

10:0023M

9:003M |252 FARMER BOYS AUTOMOTIVE - 714-738-1822 P— }

e To remove the appointment details pop-up window, click anywhere else on the screen.

Entering A Customer Note From An Appointment

e With the schedule screen displaying appointments in the day view, left click within an appointment cell to view the
appointment details (anywhere except the customer’s name). You can enter a customer note by left clicking on the
customer notes icon (D).
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A customer note pop-up window will now be displayed on the screen and will display any note entry information for the
customer as shown:

Gage Block Specialties Inc. - Production Welcome Joe Owner | @ Logout

)
G 17577 Industry Way
~ Buena Park, CA 90621

F & R PAINT (C)
4 Note(s)

Clear Modified Flag(s) |

Created For: F &R PAINT (C) (2658) Created By: Sam Salesman Created On: 272023 7:43:44 AM Modified By: Mike Sales Manager Modified On: 2/10/2023 9:39:26 AM  Addition1: Addition? -

Response2
7>

Note entry with no Outcome mandatory/i/RB

Created For: F & R PAINT (C) (265) Created By: Szm Salesman Created On: 292023 10:48.34 FM Modified By: Sam Salesman Modified On: 292023 10:49.05 M Addition1: Addition1 - Response2
.

[ B
TestSam1t
Created For: F &R PAINT (C) (268 (Created By: Sam Sslesman Created On: 81,2022 10:34:13 AM Modified On: &1/2022 10:34:13 AM Addition1: Addition12

=
Test note with double quote 2"
Created For: F 2 R PAINT (C) (265) Created By: Sam Sslesman Created On: 10/21/2021 80452 AM Modified On: 10212021 8.04:52 AM i' g =
Task note entry on prod with no default set. Selected No.

4 < o > M Page size:| 10 ~ 4 Items in 1 pages

11:303m

12:00P™

e To add a note, click on the (Add =) button.
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The following note entry pop-up screen will be displayed:

- Gage Block Specialties Inc. - Production Welcome Joe Owner | @ Logout
C{ i\ 17577 Industry Way
»e 'ﬁ;‘ Buena Park, CA 90621

-~

F & R PAINT (C)
4 Note(s)
The Save button is disabled until all required fields are selected.

Outcome:

Importance:

UDF Review Note?:

* Indicates Required

Created For: £ 7 FaiNT (C) (2680 Created By: Sam Ssiesman Created On: 272023 74344 An Modified By: Mike Sales Manager Modified On: 2702022 2:.30:26 A UDF Review Note?:

Addition1 - ResponseZ
.
[ T

Note entrv with no Outcome mandatorv///RB

9:505m

10:003™ rfz OREILLY AUTO PARTS (6TH) (RB)

AN=3nEM

e (Click within the blank field and enter in the new note information.

e If“Outcome” or “Importance” options have been activated, select an Outcome or Importance from the drop-down
below the note text box before saving/emailing.

& Note: Fields that have a red asterisk displayed (*) indicates it is a required field and must have an entry
selected before the note can be saved.

e Once the note has been entered and the optional fields have been selected, click on the Save () icon to save the
entered note. You also have the option to both save the entered note and have it emailed by clicking on the Save and
Email (=) icon.

Existing note entries display the previous notes completed, who it was created by, the created date and time, and the
date and time last modified, if it was modified after the initial note was written.
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e An existing note entry can be modified by clicking on the edit note (#) icon. A note can be emailed by clicking on
the envelope (<)) icon. Clicking on the trash can () icon will delete the note entry.

o Click on the cancel (X) icon to close the customer notes pop-up window and you will be returned to the schedule
screen.

Importing Appointments

e To import appointments, click on the blue Tmport Appointments button and following screen will be displayed:

IMPORT APPOINTMENTS

Click on the choose file button
to select the import file.

2 Upload — )
Once the file is chosen, click on the

(Download sample Spreadsheet) Upload button to perform the import.

Home  Schedule Import Appointments

Click on the Download sample
Spreadsheet link to export an
Excel spreadsheet template file
that can used for importing.

©2025, All Rights Reserved Privacy Policy - Terms and Conditions - Powered by Autologue

e C(Click onthe Download sample Spreadsheet view and/or download a sample Excel spreadsheet file
(Appointments.xisx). This file contains an Instructions tab describing the various fields that must be filled in within
the Data tab. It can be modified and used as an import file.

e Click on the Choose F1ile button and select the Excel spreadsheet file to use to import. Click on the 4 Upload
button to import the selected file.

Search Schedule

e To search for scheduled appointments for a specific customer, click on the blue Search Schedule > link within
the schedule screen.
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The Search Schedule screen will be displayed:

90N Gage Block Specialties Inc. - Production Welcome Joe Owner | ) Logout
(: i\ 17577 Industry Way
* Buenha Park, CA 90621
! 714.522.3551
G‘s“r 3 cEr ry L"TQE sK 714.522.3565

SEARCH SCHEDULE

Home Schedule Search Schedule

From Date: To Date: Customer Number/Name:

08/31/2023 09/30/2023 Select Customer v
D e e T N = N

No records to display.

L J |L| % - Page size: 10 ¥ 0 items in 1 pages

©2023, All Rights Reserved Privacy Policy « Terms and Conditions » Powered by Autologue

By default, the From/To dates will be from the current date up through the next 30 days.
e To change a From/To date, click on the calendar icon and select a new date.

e (Click within the Customer Number/Name: drop-down field and select a customer to search appointments for.
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e Click on the Search button to display the upcoming scheduled appointments for the customer and date range
selected as shown:

910 Gage Block Specialties Inc. - Production Welcome Joe Owner | @ Logout
i\ 17577 Industry Way
Buena Park, CA 90621
et 714.522.3551
G‘s“r?fr ABL"T TE sK 714.522.3565

SEARCH SCHEDULE

Home Schedule Search Schedule

From Date: To Date: Customer Number/Name:

08/31/2023 09/30/2023 251-CERTIFIED APPLIANCE v m

CERTIFIED APPLIANCE 9/4/2023 10:00:00 AM 9/4/2023 11:00:00 AM Visit Sam Salesman
251 CERTIFIED APPLIANCE 9/11/2023 10:00:00 AM 9/11/2023 11:00:00 AM Visit Sam Salesman
251 CERTIFIED APPLIANCE 9/18/2023 10:00:00 AM 9/18/2023 11:00:00 AM Visit Sam Salesman
251 CERTIFIED APPLIANCE 9/25/2023 10:00:00 AM 9/25/2023 11:00:00 AM Visit Sam Salesman
| |L| * ™ Pagesize: 10 ¥ 4 items in 1 pages
©2023, All Rights Reserved Privacy Policy = Terms and Conditions = Powered by Autologue

The search results will display the customer number, name, appointment start/end date and time, appointment type, and
salesperson the appointment is with.

10/30/25 27



SalesBI

Mobile Business Intelligence

What's REALLY Happening In Your Business

eSalesBI/CRM Adminstration User’s Guide
Search CRM/View Changes By Field

Search CRM

From the administrator’s home screen, to access customer reports for all or just a specific salesperson, click on the
Search CRM/View Changes button and the following screen will be displayed:

- Gage Block Specialties Inc. - Production
fG 3 17577 Industry Way
Py n

Welcome Joe Owner | () Logout
Buena Park, CA 90621
GA E Bl.bCK 714.522.3551
AGE BLOC. 714.522.3565
SEARCH CRM/VIEW CHANGES
Home Search CRM/View Changes
Search CRM View Changes
Salesperson: Search in: Search for:
No salesperson selected v -- Select -- Y | Enter Search Keywor

as

©2022, All Rights Reserved

Privacy Policy « Terms and Conditions « Powered by Autologue

By default, no salespersons are selected and the Search CRM tab is selected. The Search CRM screen allows you to search
for customers (which includes the owners/employees and family) by a single field entry such as favorite sport/car,
birthday, hobbies, state, etc. for salesperson(s).

10/30/25
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Selecting Salespersons To View

e You can select one or more salespersons to search only their customers’ information for by clicking on the down
arrow button at the end of the Salesperson: field and check mark only the specific salesperson(s) you want to
report on from the drop-down selection list.

Selecting A Search Field & What To Search For

e You can select one customer record field to search customer information for by clicking on the down arrow button at
the end of the Search in: field, then click on any one of the fields available from the drop-down selection list that
you want the search based upon.

- --.‘ Gage Block Specialties Inc. - Production Welcome Joe Owner | & Logout
: 17577 Industry Way
,“‘ Buena Park, CA 90621
714.522.3551
GﬁGCE[ A L"moa K 714.522.3565
SEARCH CRM/VIEW CHANGES
Home Search CRM/View Changes
ST View Changes Cllck on the down arrow button to dlsplaq
a pop-up selection list of search fields
J
Salesperson: Search in: Search for:
Sam Salesman v Enter Search Keywards
Address -
City |
State
Zip
Name
Ranking
Phane 1
Phaone 2
. v
®2025, All Rights Reserved Privacy Policy - Terms and Conditions - Powered by Autologue

e Oncea Search in field has been selected, click within the Search for: field and enter in a specific value to be
searched for and then click on the Search button and the screen will then redraw the screen with the matching
customers that have matching data.

= Note: The search value is not case sensitive and can be a substring of a field value. Example, entering
“full” will match the city of “Fullerton”. It searches all CRM information for customers, which includes
the owners/employees and family fields.
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- Gage Block Specialties Inc. - Production Welcome Joe Owner | O Logout
’ ‘ 17577 Industry Way
Buena Park, CA 90621
v 714.522.3551
Gﬂqcfl ﬁ"r?zcs.’( 714.522.3565

SEARCH CRM/VIEW CHANGES

Home Search CRM/View Changes

Search CRM View Changes
- r Click within the Search for and

enter a value to search the

selected Search in field for.
Import/Export ‘About Customer’ Info L

Salesperson: Search in: Search %
Sam Salesman v Zip ¥ 92508
Send email to selected customers

O N T

Click on the
Search button.

Search

O 1001 EOFFICE-322 TEST 92508
O 252 FARMER BOYS AUTOMOTIVE 92508 roy@autologue.com
The matching search
O 250 JOHS ACRYLIC (P) results will then be 92508 ROY@AUTOLOGUE.COM
displayed here.

O 268 LA FITNESS PAINT (C) 92508

O 251 ORANGE TERRACE COMMUNITY PARK 92508 ROY@AUTOLOGUE.COM
O 290 TONY'S GARAGE (C) 92508 roy@autologue.com

[ 2R72 WAI RAREENS SFRVICE ENTER (F) Q26N2 ROVMAILITOI NGLIE Ol

The screen will display a matching list of customer numbers, names and the field being searched for. An Email To
column will also be displayed showing the customers email address information if set up.

e To send an email to selected customers, check mark the box to the left of the customer number and then click on the
blue Send email to selected customers button.
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An email screen will now be displayed with the selected email to recipients:

- Gage Block Specialties Inc. - Production Welcome Joe Owner | @ Logout
g ‘ 17577 Industry Way
> g’ Buena Park, CA 90621
4 714.522.3551
GAGE BLOC 714.522.3565
SEARCH CRM/VIEW CHANGES
Home Search CRM/View Changes
=T Re "Bl  View Changes
Recipients  roy@autologue.com tcampa@gmail.net
Subject
Body
A« 2 xD0|B I Ulavov/laoH v1v]= == =[]
Send Cancel
©2022, All Rights Reserved Privacy Policy » Terms and Conditions « Powered by Autologue

o  Click within the Subject and Body sections of the screen and enter in the email information you want to send and then
click on the Send button.
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View Changes

When clicking on the Search CRM/View Changes button the following screen will be displayed, once the View
Changes tab is selected.

-3 Gage Block Specialties Inc. - Production Welcome Joe Owner | © Logout
{ A 17577 Industry Way
A Buena Park, CA 90621
4 714.522.3551
GAGE BLOCK 714.522.3565
SEARCH CRM/VIEW CHANGES

Home  Search CRM/View Changes

Search CRM View Changes

From Date: To Date: Column

04/01/2022 04/11/2022 All A
Email To Please type here v Email changed records

Column
Customer New Value User
Name value

AAANEW Owner

[2» Export

CUSTOMER Email dheeraj tiwari@beyondkey.com  Joe Owner 4/6/2022 Modified

330 éﬁg?g&\’m 3:;‘;;5 cricket Joe Owner  4/6/2022 Modified

330 gﬁg?ng 3;"’;;;5 cricket  chess Joe Owner  4/6/2022 Modified

330 gﬁg?gm = a‘i’i”:zfes Testing BY BK Joe Owner  4/6/2022 Modified

330 2’:‘}';?5\»’1\’@ zph"”e No. 012 Joe Owner  4/6/2022 Modified

“« < ‘3 » » Pagesize: 10 ~ 5 Changed records matching your search criteria
©2022, All Rights Reserved Privacy Policy « Terms and Conditions « Powered by Autologue

The From/To dates will default show the last 3 days from the current date.

e Click on either date field to select a different date.

The Column field will default to ALL (meaning show all changes to any field).

o Click on this field to select from a drop-down list of specific fields to see changes for.

e Click on the blue Search button and the screen will display all or specific field changes during the specified date
range.

10/30/25 32




SalesBI

Mobile Business Intelligence
What's REALLY Happening In Your Business

eSalesBI/CRM Adminstration User’s Guide

Customers

e From the administrator’s home screen, to access all customers or just customers for selected salespersons, click on the
Customers button and the following screen will be displayed:

Click within the Salesperson Code
and select the specific code(s) to

RS Custome s Click within the Store ID and search for.
select the specific Store ID(s) to
Import/Export ‘About Customer’ Info search for. + Add Prospective Customer
Salesperson: Ranking: Number/Name: Store T Salesperson Code:
All salesperson selected ¥ No ranking code selected ¥ Search Qere... Choose Store ID(s) ¥ No salesperson codes... ¥

Select a letter or a number to view customers beginning with that ¢ haracter or select A

Click on the
Search button.

Click within the Ranking and select Click within the Name/Number
the specific code(s) to search for. and enter a value to search for.

©2025, All Rights Reserved Privacy Policy « Terms and Conditions « Powered by Autologue

By default, no customers are displayed on the screen.

Viewing Customers
e Click on a red letter or a number to view customers whose name begins with that letter, or click on the ALL button to
see a complete list of all customers.

The button to the left of the ALL button, in this case (PRO-), is used to view all prospective customers assigned to your
store. These prospects would have been added by an administrator, store manager, or a sales manager/representative.
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CUSTOMERS

Home Customers

Import/Export ‘About Customer’ Info + Add Prospective Customer Save Search Criteria [3s Export

Salesperson: Ranking: Number/Name: Store ID: Salesperson Code:

All salesperson selected ¥ No ranking code selected ¥ Search here... Choose Store ID(s) ¥ No salesperson codes... ¥ Search

Select a letter or a number to view customers beginning with that character or select All

0000000000000000060000
0©0000000000000000

14 Customer(s)

Name Store ID Salesperson Prev Sales Sales % Sales Sales % Date Last
Day MTD LYMTD Change YTD LYTD Change Note

Andy a
ALBERTSONS
5%) GARAGE ROYSTEST3  Salesman $0.00 $0.00 $0.00 0.00%  $100.00 $0.00 100.00%  08/19/2025
(A)
Mike
272 ANTHONY ROYSTEST3  Salesman $0.00 $0.00 $0.00 0.00% $0.00 $0.00 0.00% 06/19/2025
ROMO (RB)
(M)
ACE Rob
292 HARDWARE ROYSTEST3  Salesman $0.00 $0.00 $0.00 0.00% $0.00 $0.00 0.00% 08/19/2025
(RB) @ (R)
ANDY Rob
301 BANUELOS ROYSTEST3  Salesman $0.00 $0.00 $0.00 0.00% $0.00 $0.00 0.00% 08/26/2024
(12) (R)
ARMANDO Sam
BNA LICDMAKNE 7 DOVCTEQT2 Calncman [aNATAY L ANATAY [ Jalalal N _NN0L 70 NN LTaNATAl A0N NN0L N2M19MINI&

If the customer number and name are displayed in red text, this means the customer’s account code flag has been set.
If an orange bell icon is displayed beside the customer’s name, this denotes an existing note has been modified for them.

Beside each customer name that is listed will be their assigned ranking code (shown in blue parenthesis), assigned store
ID, assigned salesperson (salesperson’s code shown in blue parenthesis), as well as each customer’s sales totals for the
previous day, month to date, last year month to date, year to date, last year to date with the % of change for each period
over the same period last year, and the date of the last note taken.

e Clicking on a column header will sort the list by that column in either ascending or descending order.

e Prospective customers are created by clicking the green +Add Prospective Customer button.

Selecting Salespersons To View

e You can view either unassigned customers, all customers assigned to a salesperson or only customers assigned to one
or more specific salespersons by clicking on the down arrow button below the Salesperson field and check
marking the Unassigned, All Salespersons or the specific Salesperson’s names you want to report on from the drop-
down selection list.
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Search By Ranking

Within the Customers screen, you can search for customers by a specific ranking code.

o Click within the Ranking search field, select from a drop-down list of ranking codes to be search by and then click
on the blue Search button. The screen will then display only the customers with a matching ranking code(s).

Search By Name/Number

e  Click within the Name /Number search field and enter a customer number or any portion of the customer’s name to
search by and then click on the blue Search button. The screen will then display only the customers with matching
data.

Search by Store ID

Within the Customers screen, you can search for customers by a specific store ID.

e Click within the Store ID search field, select from a drop-down list of store ID’s to be search by and then click on
the blue Search button. The screen will then display only the customers with a matching assigned store ID(s).

Search by Salesperson Code
Within the Customers screen, you can search for customers by a specific salesperson code.

o Click within the Salesperson Code search field, select from a drop-down list of salesperson codes to be search
by and then click on the blue Search button. The screen will then display only the customers with a matching
salesperson code(s).

Saving Search Criteria

e To save the current search criteria, click on the blue Save Search Criteria button. The button text will change
(or toggle) to display Clear Search Criteria and this indicates that there is a saved search.

The current search criteria will automatically be displayed when clicking on the Customers tile from the home page.
Logging out will not clear the saved search.

Clearing Search Criteria

e To clear the current search criteria, click on the blue Clear Search Criteria button. The button text will
change (or toggle) to display Save Search Criteria and this indicates that there is not a saved search.
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Exporting Customer List Results

e Click on the green Export button to export all the column information for the customer list currently being
displayed on the screen to an Excel spreadsheet file (CustomerList Export.xlsx).

CUSTOMERS

Home Customers

Import/Export ‘About Customer’ Info + Add Prospective Customer Save Search Criteria

Salesperson: Ranking: Number/Name: Store ID: Salesperson Code:

Search

All salesperson selected ¥ No ranking code selected ¥ Search here... Choose Store ID(s) ¥ No salesperson codes... ¥

Select a letter or a number to view customers beginning with that character or select All

00000000000000000000
0©0000000000000000

14 Customer(s)

Number Name Store ID Salesperson Prev Sales Sales Sales Sales Date Last
A Day MTD LYMTD Change YTD LYTD Change Note

Andy A
253 gLAEI;inES ONS ROYSTEST3 Salesman $0.00 $0.00 $0.00 0.00% $100.00 $0.00 100.00% 08/19/2025
(A)
Mike
272 ANTHONY ROYSTEST3 Salesman $0.00 $0.00 $0.00 0.00% $0.00 $0.00 0.00% 06/19/2025
ROMO (RB)
(M)
ACE Rob
292 HARDWARE ROYSTEST3 Salesman $0.00 $0.00 $0.00 0.00% $0.00 $0.00 0.00% 08/19/2025
(RB) @ (R)
ANDY Rob
301 BANUELOS ROYSTEST3 Salesman $0.00 $0.00 $0.00 0.00% $0.00 $0.00 0.00% 08/26/2024
(12) (R)
ARMANDO Sam

o Lo ARIn T SonreTe e ol e sn oo S ne tnonn nonnas sTa an o o Ano aon: oniananns

Shown below is example of the export file:

A | B | ¢ | o | E F G| v s | k| L | M
1 |Number Name Ranking StoreID  Salesperson Prev Day Sales MTD Sales LYMTD % Change SalesYTD Sales LYTD % Change (2) Date Last Note
2 [1s0 ABC WAREHOUSE INC. ROYSTEST2 "0.00 "0.00 "0.00 "0.00 "0.00 "0.00 "0.00 08/19/2025
3 [2as ABC AUTO PARTS ROYSTEST3 Mike Salesman .00 '0.00 0.00 0.00 10000 0.00 "100.00 08/19/2025
4 253 ALBERTSONS GARAGE ROYSTEST3 Andy Salesman 0.00  '0.00 "0.00 "0.00 70000 .00 "100.00 08/19/2025
5 a2 ANTHONY ROMO RE ROYSTEST2 Mike Salesman 0.00 "0.00 "0.00 .00 "0.00 "0.00 "0.00 06/19/2025
6 292 ACE HARDWARE RE ROYSTEST3 Robsalesman .00 '0.00 0.00 0.00 oo oo "0.00 08/19/2025
7 3o ANDY BANUELOS 2 ROYSTEST2 Rob Salesman '0.00  10.00 "0.00 .00 "0.00 .00 .00 08/26/2024
s (504 ARMANDO HERNANDEZ RB ROYSTEST3 Sam Salesman '0.00  10.00 "0.00 "0.00 7000 .00 "00.00 08/18/2025
a [510 AUTOZONE AUTO PARTS (CORONA]  RB ROYSTEST3 Sam Salesman 0.00 .00 .00 .00 "0.00 Pason  T1o0.00 03/26/2025
10520 AUTOZONE AUTO PARTS (VAN BUREN) RB ROYSTEST3 Rob Salesman 0.00 0.0 "0.00 "0.00 "0.00 "0.00 "0.00 01/15/2024
11|PRO-334 AugBK2 P ROYSTEST3 Mike Salesman 0.00  '0.00 "0.00 P00 oo oo %0.00
12 |PRO-45  AndyAest A ROYSTEST2 Andy Salesman '0.00 "0.00 "0.00 "0.00 "0.00 "0.00 "0.00 06/19/2024
13 |PRO-565 August1BK ROYSTEST3 Andy Salesman 0.00  '0.00 "0.00 "0.00 "0.00 "0.00 "0.00
14 |PRO-AAA AAA Automotive ROYSTESTS Frank Salesman 0.00 0.0 "0.00 "0.00 oo oo "0.00
15 |PRO-AV__ Art Valencia ROYSTEST3 Sam Salesman '0.00 0.0 "0.00 oo oo oo f0.00
16

10/30/25 36



SalesBI

Mobile Business Intelligence

What's REALLY Happening In Your Business

eSalesBI/CRM Adminstration User’s Guide

Adding A Prospective Customer

o To add a new prospective customer, click on the green +Add Prospective Customer button and following
screen will be displayed:

ADD PROSPECTIVE CUSTOMER

Home  Customers  Add Prospective Customer

Customer Details

Details
Salesperson: Assigned Store:

Sam Salesman v ROYSTEST3 v

Customer Name: - Customer Number: . Ranking:

PRO

Address

Street: City: State:

Country Zip:
USA

Contact Details

Phone No: Email:

* Indicates Required

©2025, All Rights Reserved Privacy Policy - Terms and Conditions - Powered by Autologue

The screen will show all the entry fields and those that are required (* Indicates Required). When the REQUIRE
EXTENDED PROSPECTIVE CUSTOMER INFORMATION setting option is enabled, all fields are required except for
the Ranking. When the setting is disabled, only the Customer Name and Customer Number fields are required.

e Select and fill in information for all the required fields. The user will be required to choose a customer number (the
program will not allow duplicates), and other pertinent information. Click on the Save button to save the information
and return to the Customers view screen.
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Import/Export ‘About Customer’ Info

e To import/export the “About Customer” information for the customers being viewed, click on the blue
Import/Export ‘About Customer’ Info button and following screen will be displayed:

- Gage Block Specialties Inc. - Production Welcome Joe Owner O Logout
( ‘ 17577 Industry Way
"v“‘- Buena Park, CA 90621
' o 714.522.3551
Gs .ec?c 1AL mozcs.K 714.522.3565

IMPORT CUSTOMERS

Home  Customers Import Customers Click on the Choose File button
to select the import file.

Choose File 70 Tile chosen 2. upload -

(Export all "About Customer" Info),

Use this spreadsheet as a template

Once the file is chosen, click on the
Upload button to perfarm the import.

orting new data.

Click on the Exportall ‘About Customer’ Info link
to export the about customer information to an
Excel spreadsheet file.

©2025, All Rights Reserved Privacy Policy - Terms and Conditions - Powered by Autologue

e C(Clickonthe (Export all ‘About Customer’ Info) toexportthe about customer information to an Excel
spreadsheet file (Customer_ Export.xlsx). This file can be used as an import file.

o Click on the Choose File button and select the Excel spreadsheet file to use to import. Click on the 4 Upload
button to import the selected file.
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Customer Navigation

e From the CUSTOMERS home screen and the list of customers being displayed, click on the customer’s name and the
following screen will be displayed:

CUSTOMER NAVIGATION

250 - Johs Acrylic (p) Code & Phone Number.
999-999-9999

= &

About Customers ePartConnection eOffice

Home  Customer  Navigation ;
Customer Number, Name, Ranking

Business Intelligence

i

Schedule Appointment Directions

Alerts

The CUSTOMER NAVIGATION screen will now be displayed for the selected customer (whose customer number, name
and phone number are displayed above the colored tiles).

Displayed below the colored tiles, are specific sections that display alerts and upcoming appointments for the selected
customer.

Here the user can click on a colored tile and perform the following for the selected customer:

e About Customers: View/Add additional business & e cPartConnection: Automatically login to
personal information. ePartConnection as the customer. This tile is only
visible if your company subscribes to
ePartConnection.
e cOffice: Automatically login to eOffice as the e Business Intelligence: View a sales dashboard.

customer. This tile is only visible if your company
subscribes to eOffice.

e Notes: View/Add customer notes information. e Tasks: View pending tasks for this customer.

e Schedule Appointment: Schedule an appointment for | @ Directions: Displays a map with directions to the
this customer. selected customer.
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e  Check In/Out: The check In/Out tiles are used to save | o
the GPS coordinates when “checking in” and record
the date/time for both checking in/out when visiting a
customer (color and label change depending on
whether a check in has been performed).

Alerts: Displays specific alerts pertaining to the

selected customer.

e Upcoming Appointments: Displays upcoming
appointments within the scheduler for the next 30
days and the specific workday # the customer is

currently on.

About Customers

From the CUSTOMER NAVIGATION screen, click on the About Customers tile and the following screen will be

°
displayed:
---.‘ Gage Block Specialties Inc. - Production Welcome Joe Owner (O Logout
r : 17577 Industry Way
";‘ Buena Park, CA 90621
714.522.3551
Gs ch A fl'mos K 714.522.3565
CUSTOMER DETAIL Click on the blue Edit button to
Home Navigation Details change any of the field information.
250 - Johs Acrylic (P)

Business Details
Address
Street: Email: City:
State: Country: Zip:

GPS Coordinates:

Latitude:  33.8951352 Longitude: -117.3051533
Override GPS Coordinates:
Address:

Directions

t =S SR G, S e g

7 ScarsdaleSt g § 2 3§ Orange 3‘°°m'reiu,p & & & Mibrook st & Distributi * 4 1t

: Terrace Ed“‘““de East Hills G\‘@'\ Fog
ORANGECREST 0 ps Corr;r;}tlin\ty Community-Church g X

E- a& SS|\vercrest Ln Sugar Gum rd ad % Sound Garden =]

5 3 a giaasse! 3 Productions

Hobgle 2 carawayln 79V - s B S

contact details, business type/hours/size, authorized signers, o

10/30/25

The CUSTOMER DETAIL screen will be displayed and will be displaying the entered business information (address

other details, and notes) for the selected customer.
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The GPS Coordinates: heading will display either GPS Coordinates, Imported GPS Coordinates,or
Overridden GPS Coordinates depending on how the latitude/longitude coordinates were created. Shown below

are how each is determined:

GPS Coordinates:

Uses the street address information that is entered within
the ePart Setup->Customer Options screen and plots to
valid latitude/longitude values.

GPS Coordinates:

Uses the street address information that is entered within
the ePart Setup->Customer Options screen but is an
invalid address and does NOT plot to valid
latitude/longitude values.

Imported GPS Coordinates:

Uses the latitude and longitude values that are entered
within the ePart Setup->Customer Options screen.

Overridden GPS Coordinates:

Uses the street address that is entered within the Override
GPS Coordinates->Address field.

e To edit any of the existing business information, click on the blue edit (#) icon, and then click within any of the
fields within the Override GPS Coordinates, Contact Details & Business sections and make your changes and then

click on the blue Save button.

& Note: The Phone No. 1 field cannot be edited; It can only be changed within the ePart Setup->Customer

Options.

10/30/25
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e At the bottom of the screen are Owner/Employee/Personal Details heading sections. These sections are used to enter
in your customer’s owners as well as their employees CRM information:

Owner Details

Click on the + Add new record button
within any of the detail sections to add
+ Add new record new record information.

- N T
Child Gil Campa gcampa@gmail.net 19092113333 Owner1 w
Child Joe Smith joe@gmail.com 714-555-1697 Owner1 Ve |
Child DT Owner1 & o}
Spouse Nancy Camp 10/22/1945 ncampa@gmail.net 909-239-5974 Owner1 Vi @
Spouse Nancy Campa 02/01/1946 ncampa@gmail.net 909-239-5974 Owner1 Vi ]
Owner Tom Campa 01/01/1948 tcampa@gmail.net 555-444-3333 Owner1 Vg |0}
Child Vinay 08/03/2021 dheeraj.tiwari@beyondkey.com 9898989898 Owner1 & m
Child Gil Campa gcampa@gmail.net 909.211.3333 Owner2 & w

L » » Pagesize: 10 ¥ 8 items in 1 pages

Employee Details

+ Add new record

Arti 09/27/1997 Arti.dhuriya@beyondkey.com 5656787687

e Toadd CRM record information within any of the listed sections, click on the + Add new record button within
their respective detail sections and the screen will now display a new row of blank entry fields. Enter in the detail’s
information (type, name, date of birth, email, cell phone, job title, relationship, hobbies, favorite sport, favorite car)
and then click on the (v') symbol to save the entered information.

e To edit CRM record information within any of the listed sections, click on the (#”) symbol besides the row of fields
information and the fields will now be shown as entry fields. Edit any of the details information and then click on the
(V) symbol to save the updated information.
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ePartConnection

From the CUSTOMER NAVIGATION screen, click on the ePartConnection colored menu tile and the ePart will
be opened and you will be automatically logged into the customer’s account within ePartConnection. Note: This tile is
only visible if your company subscribes to ePartConnection.

eOffice

From the CUSTOMER NAVIGATION screen, click on the eOf fice colored menu tile and a new webpage tab will be
opened and you will be automatically logged into the customer’s account within eOffice. Note: This tile is only
visible if your company subscribes to eOffice.
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Business Intelligence

o From the CUSTOMER NAVIGATION screen, click on the Business Intelligence tile and the following

screen will be displayed:

Home  Mavigation  Business Intelligence

MTD vs LY MTD Net Sales

MTD $331.00
LY MTD $840.00

v -60.60%

MTD Return Percentage

MTD Sales
MTD Refurns

$331.00
50.00

0.00%

YTD vs LYTD Net Sales

YTD $441.62
LYTD $1160.00

4 -61.93%

YTD Return Percentage

YTD Sales
YTD Retumns

$441.62
30.00

0.00%

250 - Johs Acrylic (P)

All Lines

Upper Heading Sales
Information Cells.

MTD Warranty vs Net Sales

MTD Wair. $0.00
Met Sales $331.00

0.00%

YTD Core Qutstanding

$0.00

YTD Warranty vs Net Sales

¥TD Warr. 50.00
Y¥TD Met Sales $441.62

0.00%

Month To Date Sales Bar
Graph with Last 30 Days.

Sales

[
A = E % il = g 8
5 = o o [ 3
g = T & i o b

o0'sLE

LMontth Sales Bar Graph Table

w

g

Year To Date Sales Bar
Graph with Last 12 Months.

00002
ooLys
LEZEE

00 0oLE

[olofu=
00°'06ES
o0'sezd
ar Je2h

January Dacamber MNowem October Saptember August Juby June May Agril
R E—
MTD Met Sales $331.00 YT Met Sales
st00er [EEEEE Last 12 Mo s310205

Sales Groups: [RIELY:]Rb] .

Sub Lines: . ENABLED

Display Lines: @ Only with sales & With no sales & All

Line Code Sales Information ]

&2 Clear Selection

YTD LYTD Sales | Retums

Net Net Change Last 12 Last 12

Sales Sales Months Months

@ BCA - $320.00  $650.00 -53.62%  $320.00 $0.00 542000 $1010.00 -58.42%  $2485.00 $0.00
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This screen is a graphical “sales dashboard” of the customers sales from the past year on up through the current date. It
displays a variety of graphed sales figures as well as dollar values for the various types of returns
(core/inventory/warranty). It also shows the percentage changes (positive/negative) based up comparisons from last year
versus this year sales. The screen is broken up in 4 sections:

1. Upper Heading Sales Information Cells
2. Monthly Sales Bar Graph Table

3. Month/Year To Date Sales Bar Graphs
4

Line Code Sales Information

Upper Heading Sales Information Cells Section

Heading Description

MTD vs LY MTD Sales Shows the Month To Date (MTD) sales dollar amount and the percentage difference when compared
to Last Year (LY) Month To Date (MTD) sales dollar amount. The small dollar amount displayed is
the current month to date sales. The box will either show in red if the percentage is down (denoted by
a down arrow) or in green if the percentage is up (denoted by an up arrow). To view the Last Year
(LY) Month To Date (MTD) sales dollar amount, hover over either of the bar graphs within the
Month To Date Sales Bar graph section of the screen.

MTD Returns vs Sales Shows the Month To Date (MTD) inventory returns dollar amount and its percentage when compared
to the Month To Date sales dollar amount. The small dollar amount displayed is the current month to
date inventory returns sales. The large percentage figure is the return percentage (MTD Returns +
MTD Sales*100).

MTD Warranty vs Sales | Shows the Month To Date (MTD) warranty returns dollar amount and its percentage when compared
to Month To Date sales dollar amount. The small dollar amount displayed is the current month to date
warrant returns sales. The large percentage figure is the warranty return percentage (MTD Warranty +
MTD Sales*100).

YTD vs LYTD Sales Shows the Year To Date (YTD) sales dollar amount and the percentage difference when compared to
Last Year To Date (LYTD) sales dollar amount. The small dollar amount displayed is the current year
to date sales. The box will either show in red if the percentage is down (denoted by a down arrow) or
in green if the percentage is up (denoted by an up arrow). To view the Last Year To Date (LYTD)
sales dollar amount, hover over either of the bar graphs within the Year To Date Sales Bar graph
section of the screen.

YTD Returns vs Sales Shows the Year To Date (YTD) inventory returns dollar amount and its percentage when compared to
the Year To Date sales dollar amount. The small dollar amount displayed is the current year to date
inventory returns sales. The large percentage figure is the return percentage (YTD Returns + YTD
Sales*100).

YTD Warranty vs Sales | Shows the Year To Date (YTD) warranty returns dollar amount and its percentage when compared to
Year To Date sales dollar amount. The small dollar amount displayed is the current year to date
warrant returns sales. The large percentage figure is the warranty return percentage (YTD Warranty +
YTD Sales*100).

YTD Core Outstanding Shows the Year To Date (YTD) outstanding cores dollar amount. This represents the amount of cores
charged for and not yet returned.
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Monthly Sales Bar Graph Table Section

The second section of the screen, just below the upper heading cells section, displays the monthly sales bar graph data for
current and last year’s sales dollars.

< Note: A pop-up window showing the exact dollar figures, month and year is automatically displayed
whenever you “hover” the mouse pointer over any of bar code graphs.

Month/Year To Date Sales Bar Graphs Section

The third section of the screen, just below the monthly sales bar graph section, displays the month and year to date sales
dollars versus last month and current sales dollars to date.

@ Note: These figures are based on “to date” which means if we are 15 days into the current month and
180 days into the current year, the LY (last year) MTD (month to date) and YTD (year to date) sales
figures are based upon those day amounts. The graphs also show the Last 30 Days and Last 12 Months.

Line Code Sales Information Section

& Note: Clicking on any line, sales group total line or line and sub line inside a sales group will change all
graphs at the top to reflect only that choice. The header at the top of the page will reflect the graphs
currently displaying. All columns are sortable by clicking the column header.

Heading Description

Line Code The line code of the parts sold to the customer.

Sub Line Sub Line for classifying certain parts in a Product Line, differentiating them from other parts in the
Line.

LY MTD Shows the Last Year (LY) Month To Date (MTD) sales dollar amount for the line code.

MTD Shows the Month To Date (MTD) sales dollar amount for the line code.

Change Shows the percentage difference when comparing the Month To Date (MTD) versus Last Year (LY)
Month To Date (MTD) sales dollar amounts.

Sales Last 30 Days Last 30 calendar days sales. This is helpful during the first days of a new month or year.

MTD Returns Shows the Month To Date (MTD) inventory returns dollar amount.

LYTD Net Sales

Shows the Last Year To Date (LYTD) sales dollar amount for the line code.

YTD Net Sales

Shows the Year To Date (LYTD) sales dollar amount for the line code.

Change

Shows the percentage difference when comparing the Year To Date (YTD) versus Last Year To Date
(LYTD) sales dollar amounts.

Sales Last 12 Months

Last 12 calendar month’s sales. This is helpful during the first days of a new month or year.

Returns Last 12 Months

Last 12 calendar month’s returns dollar amount.

YTD Core Outstanding

Shows the Year To Date (YTD) outstanding cores dollar amount. This represents the amount of cores
charged for and not yet returned.
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Sales Groups: |B]EY: ] H=p] . Sub Lines: . ENABLED

MID MTD
i Returns
Sales
@ AlC 19 %000 $0.00 0.00% $0.00 $0.00
@ A1C 9 $0.00 %0.00 0.00% $0.00 $0.00
@ ACP 1 $000 %000 0.00% $0.00 $0.00
@ AS 1 $8559 $0.00 -100.00% $0.00 $0.00
™ AT e ] on NN [la W aTsl [aWalal Xy [ aWaTal [ W aTal

[I3%2]
1

e Clicking on the

hifg Code: AIS{AISIN) | Subline:
1(WATER PUMPS)

Sales MTD | Sales Last Mo | Sales 2M Ago

$0.00 $0.00 $0.00

AlS 1 $8559  $0.00

®

10/30/25

Display Lines: @ All O With no sales & Only with sales

— .
Z Clear Selection

LYTD YTD Sales Returns
Net Net Change Last 12 Last 12
Sales Sales Months Months

$0.00 $0.00 0.00% $0.00 $0.00
$4574 $0.00 -100.00% $0.00 $0.00

5000 515344 100.00%  $357.90 $0.00
$85.59 $0.00 -100.00% $85.59 $0.00

[lalaTal [alaTal [alatali Ty COAn N4 [nlaWalal

icon displays Line and Sub Line descriptions as well as 3 months of sales as shown:

P = Y el

0.00%  $0.00 $0.00 $0.00
0.00%  $0.00 $0.00 54574
0.00%  $0.00 $0.00 $0.00
-100.00%  $0.00 $0.00 $8559
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Sales Groups

By using the switch to “Enable” Sales Groups, the user will see a listing of pre-configured groups of Product Lines.

Sales Groups: Display Lines: @ All O With no sales & Only with sales

Mig Subline I:;tD MTD Ir:j:{D YTD Net Sales Last

Code Sales Returns Sales Sales 12 Months
> Sales Group: Batteries

Total $378.80  $386.80 211% 564765 5000 5695500  $488535 -2976%  $1766795  5-1
> Sales Group: Brake Pads

Total §739.30 5$359.94 51.31%  5$483.90 $-2799 5466301 §3169.73 -32.02%  $1674030 S
> Sales Group: Calipers

Total 583753 512488 -85.09%  $271.76  $-146.88 §557877  $290053 -4801%  $13848.83  §-1.
> Sales Group: Chassis

Total $106.13 §332.16 212.97%  5436.70 5000 $118349  $1630.78 37.79% $5046.74 $-t

o The user has the option to see all lines (4//), only lines with no sales (With no sales), or only lines with sales (Only
with sales) by checking an option.

e Each group is expandable by clicking the arrow next to the name. This will display all Lines making up that group.

v Sales Group: Brake Pads
CEN 2 $0.00 $0.00 0.00% $0.00 $0.00 $187.50 $4797  7442% §551.15 $
CEN 7 $0.00 §52.05 100.00% §52.05 $0.00 $0.00 §52.05  100.00% $99.13
PSF 1 $662.92  $307.89 -53.56%  $363.87 $-2799 $382857  $286577 -25.15% $14638.79 $-
PWS 1 $76.38 $0.00  -100.00% $67.98 $0.00 §646.94 $203.94  -68.48% $1451.23 $-
UsB 1 $0.00 $0.00 0.00% $0.00 $0.00 $0.00 $0.00 0.00% $0.00
Total §739.30 535994 -51.31%  $483.90 $-2799  $4663.01 $3169.73  -3202%  $1674030  §-1

= Note: Within the Customer’s BI Graph, each user can now set the view they would like to see, as it
“remembers” the filter settings for Sales Groups (enabled/disabled), Sub Lines (enabled/disabled), and
Display Lines (All/With no sales/Only with sales) to be displayed as set in subsequent logins.

10/30/25 48



SalesBI

Mobile Business Intelligence
What's REALLY Happening In Your Business

eSalesBI/CRM Adminstration User’s Guide

Notes
o  From the CUSTOMER NAVIGATION screen, click on the Notes colored menu tile and the screen will display any
note entry information for the customer as shown:

- Gage Block Specialties Inc. - Production Welcome O Logout
’ ‘ 17577 Industry Way
"v."‘- Buena Park, CA 90621
i < 714.522.3551
GAGE BLOCK 714.522.3565

SPECIALTIES

Home Navigation Notes

Click on the Add +
button to add a note.

Click on the customer’s name
hyperlink to access the

Customer Navigation tiles. | \
Clear ModifieNag(s) |

Click on the envelope icon
to email a note.

Created For: JOHS ACRYLIC (F) (250) Created By: Sam Salesman Created On: 2/25/2025 10:47.07 AM Departmental Action Needed: Product/Inventory

Click on the trash can button
to delete the note entry.

Note entry

Created For: JOHS ACRYLIC (P) (250) Created By: Sam Salesman Created On: 1/27/2025 7:54.45 AM Departmental Action Needed: No Departm

T 7 =
Click on the edit icon to o @
Note entry modify a note.
Created For: JOHS ACRYLIC (FP) (250) Created By: Sam Salesman Created On: 1/9/2025 2:10:34 AM Departmental Action Needed: Operations TEST2: Y
0 =

test

Created For: JOHS ACRYLIC (FP) (250) Created By: Joe Owner Created On: 1/8/2025 1:45:04 AM Medified By: Store Manager Modified On: 1/9/2025 2:01:00 AM Money
Collected: Y Amount Collected: testest Departmental Action Needed: Product/Inventory TEST 1: TEST TASK1 TEST2: Y

0 ¢ =

TEQTIEN MWRAIED nindata ctnra

The note entry displays the actual note, the creation/last modification dates, and the names of who created/modified the
note entry. A note can be added by clicking on the (Add =) button. The existing note entry can be modified by clicking
on the edit note (#) icon. A note can be emailed by clicking on the envelope (<) icon. Clicking on the trash can () icon
will delete the note entry. If the Administrator has note “Outcome” enabled, you will be able to include an outcome. It
may be mandatory to select before saving, if the Administrator set it that way. There are also note “Importance” and up to
10 user defined fields (UDF’s) that can be setup and work the same as an outcome.
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Click on the arrow
icon to email a note.

Departmental Action Needed:

[ Money Collected

Amount Collected:

Enter Text Here

* Indicates Required

Tasks

e From the CUSTOMER NAVIGATION screen, click on the Tasks tile and the screen will display any pending tasks
for the customer as shown:

910N Gage Block Specialties Inc. - Production Welcome Joe Owner | O Logout
(: 17577 Industry Way
* é Buena Park, CA 90621
‘ 714.522.3551
GAGE BLOCK 714.522.3565

CUSTOMER TASKS

Home MNavigation  Customer Tasks

251 - CERTIFIED APPLIANCE

Task Assigned Status Message
Salesperson

Custom Task Prod 2nd Qtr 2024 (04/01/2024 -

06/30/2024) Sam Salesman Pending Task Note For 251

Fram =< 30 Units 2nd Qtr 2024 (04/01/2024 - Sam Sal C leted Purchased 0 unit(s) from product line(s):
06/30/2024) L) SE(EIEL ompleted o\,

BCA = 200 Dollars 2nd Qtr 2024 (04/01/2024 - Sam Salesman Completed Purchased $-100.00 from product line(s):
06/30/2024) p BCA*

M4 » » Pagesize: 10 ¥ 3 items in 1 pages

Each task will display the assigned salesperson, its status (Completed/Pending) and a message. If a note has already been
entered for a specific task, the Status column will display Completed.
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Schedule Appointment

o  From the CUSTOMER NAVIGATION screen, click on the Schedule Appointment colored menu tile and the
screen will display an Add Appointment pop-up window for the customer as shown:

: . L
%\, « Gage Block ?!::_ Add Appointment x [
[

> é‘ Buen:
GA G\y K 7 Subject Sales Visit
7 -
SPECIALTIES Start time * & o -
End time * | W .
Home  Customer Navigation L Q
* Indicates Required
Type Visit r
Customer 250 - Johs Acrylic
O Description
o P

About Customers

[[) Recurrence

Save Gancel

Alerts

he.aspx

The screen will now display an Add Appointment pop-up window with the Subject field defaulted to Sales Visit
and the appointment Type field defaulted to Visitz.

e  With the cursor positioned within the Subject field, you have the option to change the default value of Sales Visit
and press the <Tab> key.

e  With the cursor positioned within the Start on date field, you have the option to change the default date and time
by clicking on the calendar ([i])/clock (&) icons to select a different date and/or start time and then press the <Tab>
key.

e  With the cursor positioned within the End on field, you have the option to change the default date and time by
clicking on the calendar ([2])/clock (&) icons to select a different date and/or end time and then press the <Tab> key.

e  With the cursor positioned within the Type field, you have the option to change the default value of Visit by clicking
on the down arrow at the end of the field to view a drop-down selection list of Visit, Follow Up or Call. Click on the
desired type and press the <Tab> key.
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e  With the cursor positioned within the Description field, you have the option to enter in a description and press the
<Tab> key.

e If the appointment is going to be a recurring occurrence, click on the Recurrence check box field.

The bottom of the Add Appointment pop-up window will display additional fields in regards to setting up the
recurrence as shown:

- Gage - bales Manager | (O Logout
¢ \‘ Add Appointment X

Subject Sales Visit
Start time * 4/29/2025 E  11:00 AM @ -
End time * B ! o)
Home Customer Navigation 4/23/2025 Ed] 1200 PM Q :
* Indicates Required

Type Visit b4
Customer 250 - Johs Acrylic

O Description

o

Additional fields are displayed
About Customers when the Recurrence field has
been check marked.

Recurrence /

-
O Hourly Recurevery |1 _ week(s)on
O Daiy ) Sunday ) Monday Tuesday [) Wednesday Directions
® weeky ) Thursday ) Friday [ saturday
O Monthly
) Yearly
@ No end date () End after | 10 : 0CCurrences
OEndby | 4/29/2025 ¥

Save Cancel

Alerts

First select the type of recurrence (Hourly, Daily, Weekly, Monthly, Yearly) and then set the additional recurrence specific
fields accordingly. You have the option to change any of the default values to match the frequency of your recurring
appointment.

e Once all your fields have been setup, click on the Save button.

The appointment will now be displayed within the time slot setup within the SCHEDULE.
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Directions

o From the CUSTOMER NAVIGATION screen, click on the Directions tile and the screen will open a new tab
displaying directions from the current location to the customers address as shown:

© m 8 %

Best

o{b 4 X

4min

2min 16 min

Q

() ‘ Orange Terrace Pkwy, Riverside, CA 9250 ‘

s
aved 3o g ?
@ ‘ 20476 Sugar Gum Rd, Riverside, CA 9250 ‘
Recshts @ Add destination
Leave now ¥ Options
—Z Send directions to your phone GD Copy link
& viaOrange Terrace Pkwy and 2 min
Sandhill Dr 0.6 mile
Fastest route
Details
(B via Orange Terrace Pkwy 3 min
1.1 miles

Explore nearby 20476 Sugar Gum Rd

000

Restaurants Gas

stations

Hotels Parking

Lots

5 #est
Q search along the route , W Gas , B EVcharging  |m Hotels Bakal pr. -
& . N
S Compassionate P
E}’ Journey'Non & Dayton St o & Gelman py. Bakal Dr
S 2 % ayOf ae%®
5 o o W ©
& 3 ) oot < &
a 5 b s o CO™ 3 Waiha & A i
& o GroV 8 Oy “\é& ‘(\’b\ Q;? a
& =
Orange Terrace 2 3mi & L F]
O Playground Field 5 o O Fieids 2 s & Millbrook St &
Orange o S & s
Terrace camund RS - < 9 .8
Community SrgeTerd A Kingsten Ln & 3
Park ~or 2
SPRWY EastHills @
puesce Fikwy o(al\ge"e"l‘cep E Community Church S
2 \ ° gayportDr 3
s & o
= Sugar Gum R 3] () Cornerstone Counsell
a & 1 (assel RS 3 “y Sound Garden o
£ a sil S Productions
-] 3 o
| 1 o § = 3 5 Hillsdale Rd S
s H a g < % Hartsdale Rd
S S 2
« & Whiterock L s 5 g b4 ] -]
g H 4 § £ :
2 & a 0.6 miles s B ° 3 Onkdaiet
s SweetbayRd Mesquite Canyon Rd ) & 8 e,
£ Iy & @ g1,
< = oyl 76,
is'Dr 3 < S
Amelia Earhart > Stony Brook Cir Orangecrest Swim
6\& Middle School & s 9 J
> ¢
[} \,0" 7]
Ak 4
Cagey's Daycare, Rosedale Dr a
Aptos St ’nc Daycare 5 g
Orange Terrace Parkway! (N @ a
Tomas Rivera %%, Freeport Dr S
|5 s Elementary School » R g
evar, €don, 7, )
. o Red Poppy Ln R @
V:
N Buren Boulevard Van Buren Boulevard *
= | 7-Eleven -
| #) srab2Pizza
Slices & a Drink
Google %
Mapdata©2025  United States Terms  Privacy Send Product Feedback 500t

3
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Check In/Check Out

The Check In/Check Out tiles are used for checking in and out when visiting a customer (color and label change

depending on whether a check in has been done). Initially, a yellow Check In tile is displayed as shown:

CUSTOMER NAVIGATION

Home Customer Navigation

250 - Johs Acrylic (P)
999-999-9999

= ]

About Customers ePartConnection eOffice

i

Schedule Appointment

—<{ Yellow Check In Tile ]

Business Intelligence

Directions
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e Once the user clicks on the yellow tile and “checks in,” the screen will display “Checked-In successfully” in green
text and the tile then changes to a green Check Out tile as shown:

CUSTOMER NAVIGATION

Home Customer Navigation
Checked-In successfully.
250 - Johs Acrylic (P)
999-999-9999

2 £

About Customers ePartConnection Business Intelligence

i

Schedule Appointment Directions

Green Check Out Tile]

Check Out

e Once the user clicks on the green tile and “checks out,” the tile will then change back to a yellow Check Intile
again.

= Note: The check in/out tiles are always visible and are not dependent on whether the customer has a
scheduled appointment or is assigned to a workday.

Yellow Check In

Upon clicking the yellow “Check In” tile, an entry will be made within the Customer Visits->In-Out tab screen showing a
date/time entry under the “Check In” column and an orange (checked in within geofence) or a light purple (checked in
outside geofence) pinpoint will be created on the Map Visits tab screen. The data that will be saved when the user clicks
on the yellow “Check In” tile will be the customer’s name and number, date, time, and device location coordinates. This
will be used for plotting on the Customer Visits->Map Visits tab screen.

Green Check Out

Upon clicking the green “Check Out” tile, an entry will be made within the Customer Visits->In-Out tab screen showing a
date/time entry under the “Check Out” column. The data that will be saved when the user clicks on the “Checking Out”
tile will be the customer’s name and number, date, and time. At this time the pinpoint color will be adjusted according to
the criteria as described in the Map Visits tab section.
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Customers Not Contacted

e From the Admin User’s home screen, to view customers that have not been scheduled for appointments, click on the
Customers Not Contacted button and the following screen will be displayed:

0% Gage Block Specialties Inc. - Production Welcome Joe Owner | @ Logout
(: 17577 Industry Way
* Buena Park, CA 90621
! 714.522.3551
GAGE BLOCK 714.522.3565

CUSTOMERS NOT CONTACTED

Home  Customers Not Contacted

[Z» Export
From Date: To Date:
12/15/2023 12/20/2023 U Ejﬁt’,ﬁﬁ;’iﬁ;ﬁg&g:‘ ©
e N N
No salesperson selected v Noranking codes... v
1 EPART TEST RETAIL CUSTOMER $108.05 ¢
10 EPART RETAIL SALE $0.00
1000 FULL BLOWN CUSTOMER NAME ENTRY 1000 Andy Salesman (A) $0.00
1001 EOFFICE-322 TEST Sam Salesman (S) $0.00
150 ABC WAREHOUSE INC. $0.00
249 ABC AUTO PARTS Mike Salesman (M) $0.00
25 FAMILY DISCOUNTED CASH SALE Andy Salesman (A) $0.00
25000 TEST LARGE ACCOUNT NUMBER STAGING Andy Salesman (A) $0.00
253 CONE CHEVROLET Andy Salesman (A) $0.00 ¢
254 CONTINENTAL RADIATOR Sam Salesman (S) $0.00 {
4 ]
. || \T\ 2 3 4 5 6 7 8 9 » w Pagesize 10 v 89 items in 9 pages

The screen will default to displaying all customers who have not been contacted for the last 5 days (up to the current date).
Not contacted means no appointments were scheduled and optionally not in the current workday series.

Selecting From/To Dates To View
The From/To Date: fields will default to showing the last 5 days up to the current date.

e Click on either date field to select a different date range.
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Excluding Customers In The Current Workday Series

The Exclude Customers In The Current Workday Series checkbox fields will default to not being
selected.

e Click on the checkbox field to exclude all customers who are currently assigned to any workday within the current
series.

Filtering By Salesperson

e You can to filter customers not contacted for one or more specific salespersons by clicking on the down arrow button
below the Salesperson field and check marking the A/l, (Unassigned), or the specific salespersons names you

want to view from the drop-down selection list.

Select By Ranking
The Ranking field will default to no ranking codes selected.

® You can to filter customers not contacted for one or more specific ranking codes by clicking on the down arrow
button below the Ranking field and check marking the All, (blank), or the specific ranking codes you want to view
from the drop-down selection list.
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Displaying The Results

e Once the date ranges have been selected, click on the blue Search button and the screen will then display any
customers not scheduled for an appointment or that has not had a note entered during the specified date range will be
displayed. The month/year to date sales and date of last note will be listed for each customer displayed. The results
can further be filtered by selecting specific salesperson(s) and/or ranking codes.

-y Gage Block Specialties Inc. - Production Welcome Joe Owner | © Logout
Q'G N 17577 Industry Way
Buena Park, CA 90621
’v"ﬁf‘ 714.522.3551
GAGE BLOCK 714.522.3565

SPFECIRLETIES

CUSTOMERS NOT CONTACTED

Home  Customers Not Contacted

2 Export

From Date: To Date:

= = Exclude Customers in the
06/19/2024 06/24/2024 L) current Workday series Search

[

No ranking code sel .. ¥

1 EPART TEST RETAIL CUSTOMER $0.00 $0.00

10 EPART RETAIL SALE $0.00 $0.00

1000 FULL BLOWN CUSTOMER NAME ENTRY 1000 $0.00 $0.00  04/29/2024

1001 EOFFICE-322 TEST $0.00 $0.00  04/15/2024

150 ABC WAREHOUSE INC. $0.00 $0.00  04/29/2024

249 ABC AUTO PARTS $0.00 $0.00  05/06/2024

25 FAMILY DISCOUNTED CASH SALE $0.00 $0.00  05/06/2024

258 FORD ELECTRONICS $0.00 $105.00 04/30/2024

259 FULLERTON TRANSMISSION $0.00 $0.00  08/22/2022

260 BUD'S TIRE PROS (RB) RB $100.00 $100.00 06/18/2023

4 .

W |T| 2 3 4 5 6 7 8 9 » w Pagesize 10 v 84 items in 9 pages
Exporting The Results

e Click on the Export button to save the customers not contacted information to an Excel formatted spreadsheet file
(CustomerNotContacted.xlsx).
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Search Notes

e From the administrator’s home screen, to search for a note entry, click on the Search Notes tile and the following
screen will be displayed:

- Gage Block Specialties Inc. - Production Welcome Joe Owner () Logout
(: A 17577 Industry Way
‘, : Buena Park, CA 90621
Vh g 714.522,3551
Gs PECIA i"‘r?zcs.K 714.522.3565

SEARCH NOTES

Home Search Notes

Users: From Date: To Date: Detail: ~ Tasks Only:

No user selected W 02/27/2025 03/04/2025 D D

No records to display.

L » » Pagesize: 10 ~ 0 items in 1 pages

©2025, All Rights Reserved Privacy Policy - Terms and Conditions - Powered by Autologue

By default, no users are selected and the From/To dates will be from 5 days prior to the current date. A user must be
selected from the Users drop-down, then the Detail and/or Tasks Only can be checked to display all note detail. If

neither box is checked, the screen will display as below. The screen only displays results when you click on the blue
Search button.
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- Gage Block Specialties Inc. - Production Welcome Joe Owner () Logout
(’ ‘ 17577 Industry Way
\’?ﬁ,‘-‘ Buena Park, CA 90621
V4 o 714.522.3551
Gﬁ £ cE| A 1"7?:‘5.’( 714.522.3565

SEARCH NOTES

Home Search Notes

Users: From Date: To Date: Detail:  Tasks Only:
All users selected v 02/01/2025 03/04/2025 D D
Created/Maodified By Notes Created Notes Modified
Andy Salesman 1
Rob Salesman 1

Sam Salesman

4
Tom Salesman /1

all i > | ™ | Pagesize: 10 ~ Displays the number on notes created 4 items in 1 pagas

and modified entries. Click on an entry
to view a list of entries by customer.

©2025, All Rights Reserved Privacy Policy - Terms and Conditions - Powered by Autologue

The screen will display a Created/Modified By column that lists the users and number of notes created/modified

they have performed within the date range selected. To see note detail or only notes taken from the task screen, check the
Detail and/or Tasks Only option(s) and click on the blue Search button.

e Click on the green Export button to save the notes information to an Excel spreadsheet file (notes export.xlsx).
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Emailing Search Notes Results

e To have the search note results emailed, click on the blue Email Notes button and the following screen will be
displayed:

0% Gage Block Specialties Inc. - Production Welcome Joe Owner | @ Logout
¢ i\ 17577 Industry Way
\ Buena Park, CA 90621
% 714.522.3551
GAGE BLOCK 714.522.3565

SEARCH NOTES

Home  Search Notes

Email Notes [Z» Export

Created By: From Date: To Date: Detail:  Tasks Only:

All users selected Y 12/01/2023 12/20/2023 L] L]

Email To Please type here v m

Created For: AAA NEW CUSTOMER (EB) (330) Created By: Anthony Counterman Created On: 12/5/2023 12:29:19 AM Outcome: Follow Up Needed Importance: Very Important
UDF Review Note?: Yes

testConuetrt

Created For: £ & R PAINT (C) (268) Created By: Anthony Counterman Created On: 12/5/2023 12:28:06 AM Meodified By: Anthony Counterman
Modified On: 12/5/2023 12:26:26 AM Outcome: Follow Up Needed UDF Review Note?: Yes

testCounter

Created For: ANTHONY ROMO (RB) (272) Created By: Anthony Counterman Created On: 12/4/2023 11:50:02 PM Outcome: Yes Importance: Very Important UDF Review Note?:
Yes Rebate Program: Mot Interested

tesCounter

Created For: THE DEPOT (K) (310) Created By: Joe Owner Created On: 12/11/2023 10:59:02 PM Modified By: Joe Owner Modified On: 12/11/2023 10:59:36 PM
Task: BCA < 200 Dollars 4th Qtr 20230utcome: Does Not Use Importance: Very Important UDF Review Mote?: Yes Rebate Program: Interested

TestSam

Created For: ABC AUTO PARTS (249) Created By: Joe Owner Created On: 12/11/2023 9:58:23 PM Outcome: Does Not Use
APP-ttest

Created For: KURTS TIRES 9 (RE) (263) Created By: Joe Owner Created On: 12/5/2023 2:20:42 AM Task: Custom Task Prod 4th Qir 20230utcome: Yes
Importance: Very Important

By default, the Email display option displays the notes information as the email would look.
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e Click within the Email To field to view and select from a drop-down list of all the email recipients that have been
setup:
- Gage Block Specialties Inc. - Production Welcome Joe Owner | @ Logout
<:Gi\ 17577 Industry Way
» m?, Buena Park, CA 90621
G 94 -~ 714.522.3551
SPECIaiTIE. 714.522.3565
SEARCH NOTES
Home Search Notes
Email Notes [QEEZ2T:1l
Created By: From Date: To Date: Detail:  Tasks Only:
All users selected Y 12/01/2023 12/20/2023 L] [] m
Email To | Andy Salesman - m
O Check All =
Created Fo Very Important
UDF Reviee EAANdy Salesman
testConuel [JAnthony Counterman
D Art
Created Fo
) [JBob Counterman
testCounte [Code 0 (A Only}
[JCode 0 (FT Only)
Created Fo [JePart Counterman Review Note?:
‘Yes Rebatt - o v
tesCounter

Created For: THE DEPOT (K) (310) Created By: Joe Owner Created On: 12/11/2023 10:59:02 PM Meodified By: Joe Owner Modified On: 12/11/2023 10:59:36 PM
Task: BCA < 200 Dollars 4th Qtr 20230utcome: Does Not Use Importance: Very Important UDF Review Note?: Yes Rebate Program: Interested

TestSam

Created For: ABC AUTO PARTS (249) Created By: Joe Owner Created On: 12/11/2023 9:58:23 PM Outcome: Does Not Use
APP-ttest

Created For: KURTS TIRES 9 (RB) (263) Created By: Joe Owner Created On: 12/5/2023 2:20:42 AM Task: Custom Task Prod 4th Qtr 20230utcome: Yes
Importance: Very Important
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e Once users have been check marked for selection, click on the blue Send button, the screen should now display a
green Notes emailed successfully message as shown:

- Gage Block Specialties Inc. - Production Welcome Joe Owner  © Logout
’ ‘ 17577 Industry Way
L"'ﬁ*‘l Buena Park, CA 90621
G \LOCK 714.522.3551
SPECIALTIES 714.522.3565
SEARCH NOTES
Home Search Notes
. Displays the following message
Notes emailed successfully when emailed successfully. [ Export
Users: From Date: To Date: Detail:  Tasks Only:
All users selected v 02/01/2025 03/04/2025 D D
Email To  Andy Salesman v m

Created For: BUD'S TIRE & WHEEL (255) Created By: Andy Salesman Created On: 02/25/2025 10:48 AN Departmental Action Needed: Pricing

Note entry

Created For: ACE HARDWARE (RB) (292) cCreated By: Rob Salesman Created on: 02/25/2025 10:47 AM Departmental Action Needed: Accounts Receivable

Note entry

Created For: CLIFFHILL ELECTRONICS (258) created By: Sam Salesman Created On: 04/30/2024 01:14 AM Modified By: Sam Salesman Modified On: 02/25/2025 11:01 AM
Task: BCA < 200 Dollars 2nd Qtr 2024 Outcome: Follow Up Departmental Action Needed: Product/Inventory TEST Addition: TEST Response

Test task . modified.

Created For: JOHS ACRYLIC (P) (250) Created By: Sam Salesman Created On: 02/25/2025 10:47 AN Departmental Action Needed: Product/Inventory

Note entry
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Drilling Down Into Notes

You can view or “drill down” into each of the number of note entries (listed by user) by clicking on the number of notes
column to the right of the user’s name. (If the Detail field was checked, all note detail will already be on screen):

-y Gage Block Specialties Inc. - Production Welcome Joe Owner | O Logout
(: A 17577 Industry Way
‘76‘ Buena Park, CA 90621
\4 714.522.3551
Gs PEC I 1"7?[ SK 714.522.3565

SEARCH NOTES

Home Search Notes

Users: From Date: To Date: Detail: ~ Tasks Only:
All users selected Y 02/01/2025 03/04/2025 D D
Created/Modified By Notes Created Notes Medified
Andy Salesman 1
Rob Salesman 1
Sam Salesman 4 1
Tom Salesman /1
LR » » Pagesize: 10 v Displays the number on note entries 4 items in 1 pages

created/modified by user. Click on an
entry to view a list of entries by
customer.

©2025, All Rights Reserved Privacy Policy « Terms and Conditions = Powered by Autologue
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The screen will now display a list of customers along with the number of notes that were entered for the customer listed:

- Gage Block Specialties Inc. - Production Welcome Joe Owner () Logout
"‘ 17577 Industry Way
‘Y{' Buena Park, CA 90621
GAG‘.E BLOCK 714.522.3551
SPECIALTIES 714.522.3565

SEARCH NOTES

Home Search Notes Customer Notes

Sam Salesman

258 CLIFFHILL ELECTRONICS 1
250 JOHS ACRYLIC 1
254 GENERAL OLD GOLF COURSE 2

“ o« » » Pagesize: 10 3 items in 1 pages

©2025, All Rights Reserved Privacy Policy - Terms and Conditions - Powered by Autologue
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To view the note information for the customer, click on the number of notes column to the right of the customer’s name.
The screen will display the note entry information for each customer as shown:

- Gage Block Specialties Inc. - Production Welcome Joe Owner O Logout
f G'-‘ 17577 Industry Way
"v“‘- Buena Park, CA 90621
' o 714.522.3551
GAGE BLOCK 714.522.3565

SEARCH NOTES

Home Search Notes Customer Notes Notes

254 - GENERAL OLD GOLF COURSE

2 Note(s)

Clear Modified Flag(s) |

Created For: GENERAL OLD GOLF COURSE (254) Created By: Sam Salesman Created On: 2/25/2025 10-46:27 AM Departmental Action Needed: No Deparimental Review
Needed

oG
Note entry.

Created For: GENERAL OLD GOLF COURSE (254) Created By: Sam Salesman Created On: 2/6/2025 9:15:11 AM Departmental Action Needed: Pricing Money Collected: Y

[Tt
ddfggj
M <« o | I ] Page size: 10 v 2 ltems in 1 pages
©2025, All Rights Reserved Privacy Policy - Terms and Conditions - Powered Dy Autologue

The actual note, the creation/last modification dates, and the user names of who created/modified the note entry. A note
can be emailed by clicking on the envelope (D<) icon. The existing note entry can be modified by clicking on the edit (+#*)
icon. Clicking on the trash can () icon will delete the note entry.
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Map Appts/Workdays

e From the administrator’s home screen, to view a map of a user’s scheduled appointments for the current day or a
specific workday (when enabled), click on the Map Appts/Workdays button and the following screen will be

displayed:

Click on either the Date or

LS Workday tab to display a map
plotting customer locations.
Select Date: Users:
4/30/2025 B3 No user selected ¥  Show Nearby Customers: [
Click on the Search button
to display a map plotting
customer locations.

©2025, All Rights Reserved Privacy Policy » Terms and Conditions » Powered by Autologue

By default, the Date tab is selected and no map information is displayed. The Select Date: field is defaulted to the
current day.

Date Map

e With the Date tab selected, to select a specific date to display map information for, click on the calendar icon ([[])
button below the Select Date: field and click on the specific date to see appointment information for.
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e To select specific Users to display map information for, click on the down arrow button below the Users: field and
check mark the specific users you want to see appointment information for.

e To display a map for the days scheduled appointments with the customer locations plotted, click on the blue Search
button.

The screen will now display a map plotting the locations of the customers who are scheduled for appointments as shown:

Home Maps
m Workday
Select Date: Users:
4/30/2025 ) Sam Salesman v Show Nearby Customers: |_ Search
e ———— - Displays the number of appointments
ointment(s) Present Toda
B (=) % — scheduled for today.
e 3 1LAMUNE -
CANYON PARK \ 8 Fir#
S i % \ g TownGate = r
ot Mfsp Satellite 5 | 9 g (4) i o S i Pewe -
o’m )U’c@ ? Moreno Valley -
[l 4 . - &
o Community Park a
X Cottonwood Ave Cottonwood A
JOHS ACRYLIC EMONT Sonora Grill )
M»E? ISGANN IDSRO mi é?éé%g%%AgA%ggﬂosROAD issandro Blvd Alessandro Blvd El Super Q Alessa
GPS Coordinates: o
Latitude: 33.8951352 Longitude: -117.3051533 W) Angelo's Burgers 7;5’
Appointment with: ¢ Cactus Ave 7 Cactus Ave
3 1. Sam Salesman at 09:00 AM k z 2 g
% Nirectione \\\ o a 3
5 vlirecuons h 8 2
% I ( 53 2
s T\ $
8 % \
= 2 \
Click on the plot points to AtenTs § 4
. March Air The Home Depot 0
view a pop-up of the S iors] | Reserve Base !

e Nationa ns Ave
customers address, GPS emetery (L) '\\ £
coordinates, appointment @

information, and blue urse @ \ e
Direction link.
\.
\‘\
‘14,0%’ T Covell St \ \ % &
ovo Nandina Ave A g
% b 't g
2 \\\ e =
Markham,o \ iy
< g } It
GO gle ; Keyboard sho:t-cuxs .‘\Map data 2025 Google Terms Report a map error
©2025, All Rights Reserved Privacy Policy » Terms and Conditions « Powered by Autologue

The top of the map will display the number of appointments that are scheduled for the current day.

e Click on any of the plot points to see a pop-up window that shows the customer’s name as a blue hyperlink (clicking
on it will take you to the Customer Navigation page), address, GPS coordinates, appointment information (who and
when) and blue Directions hyperlink for the selected date.

o Clicking on the plus (+) or minus (-) buttons will zoom in/out of the map.

= Note: Hovering over any pinpoint will display a pop-up of just the customer’s name.
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Workday Map

To view a map of a specific user’s workday (when enabled), click on the Workday tab and the following screen will be
displayed:

Home  Maps
Users: Workday:

No user selected M No workday selected ¥  Show Nearby Customers: [ Search

©2025, All Rights Reserved Privacy Policy » Terms and Conditions « Powered by Autologue

By default, no map information is displayed. The Users: field is defaulted to No user selected and the Workday : field
is defaulted to No workday selected.
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e To select a user to display map information for, click within the drop-down field below the Users: heading and a
selection list of users will be displayed as shown:

- Gage Block Specialties Inc. - Production Welcome Joe Owner | & Logout
i\ 17577 Industry Way
A ‘e‘ Buena Park, CA 90621
24 5 714.522.3551
GAGE BLOCK 714.522.3565

Home Maps

R o |

Users: Workday:

‘ - No workday selected v Show Nearby Customers: [
Andy Salesman —
ePart Test Owner

Frank Salesman

Joe Owner

Joe Sales Manager
Kimm Salesman
Kimm Store Manager

Mike Sales Manager

e Click on the specific user to display a map for.
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e Next, click within the drop-down field below the Workday : heading and a color-coded selection list of workdays
will be displayed as shown:

- Gage Block Specialties Inc. - Production Welcome Joe Owner | & Logout
i\ 17577 Industry Way
A ‘e‘ Buena Park, CA 90621
24 5 714.522.3551
GAGE BLOCK 714.522.3565

Home Maps

R o |

Users: Workday:

Sam Salesman v ‘ | - Show Nearby Customers: (]

Repair Garages

- Paint/Electronics
- Others

- Prospects

D e WM

- Urgent Visits

62 - Monthly Visits
123 - New Customers
1152 - Municipal

e Click on a specific workday to display a map for with the customer locations plotted, then click on the blue Search
button.
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The screen will now display a map plotting the locations of the customers for the selected workday as shown:

Home  Maps
Users: Workday:

Sam Salesman v | - Repair Garages v Show Nearby Customers: [

3 Customer(s) present Displays the number of appointments
= scheduled for today.

]u\g

Map  Satellite b~ SHOT08 Cia
J (T Pinezanita
dia (270 / Angelus Oaks
P S 210 5= r » q - .
L2170 g i San Gorgonio
San Dimas r—= Rancho Mounta ': o
Claremont__ &, Cucamonga X Forest Falls
viente__west Covina 2 i 3 - San
N\pomona 27 ' GOODYEAR ANAHEIM Benrdig ]
S SUEE1 b 8211 Riverview Dr National Forest Valley
¢ @ o ST “ . RIVERSIDE CA 92509
akdis ~ GPS Coordinates: imesa
Rowland Ching Hills Jurupa Vi | atitude: 33.8886101 Longitude: -117.2745453
Jittier Heights 4 | Directions Cherry Valley
Eastvale 2
’,T‘ = - N SrEnuse y L T Not
Breal I3 Qinckle Red pinpoints represent s
N iy’ = : incomplete workdays. Green |
W Fuenon Click on the plot points to view o gom ltéd wg kdavs
=r : a pop-up of the customers P ys.
Anaheim Mead Valley

address, GPS coordinates, and Springs Mt'San Jacinto

©2025, All Rights Reserved

blue Direction link. DX e D
n N22) et 18 San Jacinto Saddle
.Garden Grove ' 0 © Romoland Junction
Santa Ana J G4) Homeland Hemet—Valle Vista
Fountain (s { 174)
&L & Winchest s
Valley : o Menifee inchester et
g & 7lrvine ; __ Trabuco Canyon Lake 5
iuntington i [241) Canyon Lake Elsinore
Beach Lake Forest L:akeland
Village AW
Newport J P J:gm;\f
Beach (73k Mission Viejo (72) Wildomar e~ m
2= 15 " Sage W
Aliso Viejo g5 South Park ~
j La Cresta Murrieta L o
GO gle 28 4 el Keyboard shortcuts  Map data ©2025 Google. INEGI  Terms ' Report a map error

Privacy Policy » Terms and Conditions « Powered by Autologue

The top of the map will display the number of customers that are scheduled for the workday.

e Click on any of the plot points to see a pop-up window that shows the customer’s name as a blue hyperlink (clicking
on it will take you to the Customer Navigation page), address, GPS coordinates, and blue Directions hyperlink for the
selected workday.

e Clicking on the plus (+) or minus (-) buttons will zoom in/out of the map.

= Note: Hovering over any pinpoint will display a pop-up of just the customer’s name.
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Show Nearby Customers

e To view nearby customers from your current location, click on the Show Nearby Customers check box and the
following screen will be displayed:

- Gage Block Specialties Inc. - Production Welcome Mike Sales Manager | () Logout
: l 17577 Industry Way
» Buena Park, CA 90621
8 2 714.522.3551
GAGE BLOC 714.522.3565
Home Mapa
- [
Select Date: Users: Distance (In Miles):
3/19/2024 Sam Salesman v Show Nearby Customers: 1 .
22024 All Rights Reserved Privacy Policy * Terms and Conditions * Powered by Autologue

A Distance (In Miles) : field will now be displayed and will display a default value of 1.
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e C(Click within the Distance (In Miles) : field, select a distance value of 1-10 miles, and then click on the
Search button to view nearby customers for on the map as shown:
Home  Maps
Select Date: Users: Distance (in Miles):
3/4/2025 B  Sam Salesman v Show Nearby Customers: 1 v Search
No Appointment Present Today
% “3 Cactus Ave
H 3 e
Map Satellite % i
z
- <
% ORANGE TERRACE COMMUNITY PARK %
% 20010 ORANGE TERRACE PARKWAY i
¢ RIVERSIDE CA 92508 McLane Riverside €
GPS Coordinates: IO I
Latitude: 33.8954668 Longitude: -117.3123496 7
Directions %
%
Terrgge ‘%L
ORANGECREST (,’()ﬂ\lolly 9 =
Pa ARNOLD
HEIGHTS
Albertsons Q March Air
Reserve Base
Riverside Ace Hardware Gless Ranch o @ Riverside National
Cemetery
o o Van Buren Boulevard <
Van Buren Boulevard o
- 3 g 9 . o aLesSRRBRo
a s 2 Van gyren Bou\eﬂ
4 T € March Field Air Mu!
Mark Twain Amazon LGB6 o
Elementary School
General Old Golf Course 6
Children's Lighthouse
of Riverside o < >
I1&G Screens o ?; o
2 > .
3 S
Covell St o
GO gle Keyboard shortcuts  Map data 2025 Google Terms oﬂamaperrof
©2025, All Rights Reserved Privacy Policy » Terms and Conditions « Powered by Autologue

The blue pinpoints represent the nearby customers within the distance selected. The red pinpoints represent the incomplete

appointments. The green pinpoints represent the completed appointments. Click on any of the plot points to see a pop-up
window that shows the customer’s name as a blue hyperlink (clicking on it will take you to the Customer Navigation

page) and address, GPS coordinates, and blue Directions hyperlink.
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Customer Visit Tracking

e From the administrator’s home screen, to view GPS tracking information for your salesmen’s appointments, click on
the Customer Visits tile and the following screen will be displayed:

- Gage Block Specialties Inc. - Production Welcome Iike Sales Manager | @ Logout
'-: c TN 17577 Industry Way
- Ryena Park, CA 90621

CUSTOMER VISITS

Home  Custgp sits

The Map Visits tab is used to view the actual check
In-Out Map Visits infout times and customers visited on a map gnd' * Checked In Outside Geofence(purple text)
Users: From Date: To Date:

No user selected ¥ 04/23/2025 B  o04/30/2025 Search

2025, All Rights Reserved Privacy Policy » Terms and Conditions « Powered by Autologue

By default, the /n-Out tab screen is shown with no users selected and the From/To dates will be from 7 days prior to the
current date.

In-Out Time Tracking

The In-Out tab screen is used to view users expected in/out times (scheduled appointments) and check in/out times based
upon when they clicked on those tiles within the application.
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® You can select one or more users to view in-out information for by clicking on the down arrow button below the
Users field and check mark only the specific users you want to report on from the drop-down selection list.

e To change the date range to show activity for, click within the fields below the From/To Date: fields and enter in
the specific dates. Optionally you can click on the calendar buttons to the right of the From/To Date: fields and
then click on the specific dates to select the date.

e Now click on the Search button and the screen will then redraw the screen with the in-out schedule information for
the selected users:

-y Gage Block Specialties Inc. - Production Welcome Mike Sales Manager () Logout
: 'y 17577 Industry Way
’y“‘ Buena Park, CA 90621
714.522.3551
Gs PECI 'r ES K 714.522.3565

CUSTOMER VISITS

Home Customer Visits

Check In/Out text displayed in

black means they checked in
Map Visits inside the geofence * Checked In Outside Geofence(purple text)
i |

Users: From Date: To Date:

Rob Salesman Y 03/26/2025 03/26/2025

ROY DAVID 3/26/2025 5:00:00 3/26/2025 5:30:00 03/26/2025 05:32:57 03/26/2025 05:46:19

Sa\esman BETANCUR (A) AM AM AM AM
Rob 3/26/2025 5:30:00 3/26/2025 6:00:00 03/26/2025 05:52:09 03/26/2025 05:57:24
Salesman 301 ANDY BANUELOS (12) AM AM AM AM
Rob 300 BETANCUR GARAGE 3/26/2025 8:00:00 3/26/2025 8:30:00
Salesman (G) AM AM

M« ‘ 1 ‘ » ¥ Pagesize: 10 ~ 3 items in 1 pages

©2025, All Rights Reserved Privacy Policy - Terms and Conditions - Powered by Autologue

e The screen will show the User, the Number (Customer Account Number), the Customer Name with whom the
appointment was scheduled, the Expected In time the appointment was scheduled to start, the Expected Out time the
appointment was scheduled to end, the Actual In time the user clicked on the yellow “Check In” tile, the Actual Out
time the user clicked on the green “Check Out” tile. The Check In/Out dates and times will be color coded. Black text
means the user checked in inside the geofence of the customers location (400 meters from the address). Purple text
means the user checked in outside the geofence.
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Map Visits

Administrators have the option (via the Map Visits tab) to view a map that shows the users pinpoints (based upon their
GPS coordinates when they check in at a customer’s location) for a particular day. The GPS enabled device will upload
the vehicles coordinates (location point) when they click on the customers navigation “Check In” tile upon arriving at the
appointment so this information can be captured and viewed.

& NOTE: Location Services must be enabled on the mobile device for this data to be collected.

e To begin viewing this information click on the Map Visits tab and the following screen will be displayed:

- Gage Block Specialties Inc. - Production Welcome Mike Sales Manager | () Logout
t A 17577 Industry Way
"."‘)" Buena Park, CA 90621
A 714.522.3551
GAGE BLOCK 714.522.3565

CUSTOMER VISITS

Home Customer Visits
- Checked In only(Inside geofence)
- Checked In only(Outside geofence)
- Checked In & Out

9— Checked In & Out(Outside geofence)
M *Geofencing is based on Check In only

Salesperson: Date:

No salesperson selected M 07/08/2025

By default, the Map Visits tab screen is shown with no salesperson selected, and the Date : field will be set to the current
day.

e Select a salesperson to view breadcrumb information for by clicking on the down arrow button below the
Salesperson: field, then click on the salesperson.

e To change the date to show breadcrumbs for, click within the Date : field and enter in a specific date. Optionally you
can click on the calendar button to the right of the Date : field, and then click on the specific date to select.
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e Now click on the Search button and the screen will then redraw the screen with the pinpoint’s information for the

selected user:
CUSTOMER VISITS
Home  Customer Visits
Q» Checked In only(Inside geofence)
- Checked In only(Outside geofence)
§- Checked In & Out
9» Checked In & Out(Outside geofence)
In-Out *Geofencing is based on Check In only
Salesperson: Date:
Rob Salesman Y 07/08/2025 Search
2 Visit(s) Present Today v
oL Running
Map  Satellite Y o Springs 3
r = Pinezantar™
:adia £ (o) Angelus Oaks
a s P | L San Gorgonio
Claremont .4 Cuc?){r"(\o.gqa ' San Bernardino . Mountain o
/ Covina s - Fontana Forest Falls
Aontel_west Covina ™ he™ Ont s Colton 4 San
Z — tario o
r_ Pomona L 3 ue%mcr, Bernardino Moront
g » o i) o National Forest Valley
(60) - LS e
) S Chino v col
‘?‘_"D.r A hi e Jurupa Valley r ° o ’mesa
nittier Chine B8 Riverside
! e § . Eastvale 1 e Cherry Valley
(57) Chino Hills 1 5] @
1 Gid State Park »Moreno.Valley (62)
e Norco Beaumonte_ganning™ s __Whitewater No
Brea & L | ooy = S
= ’ @4arch Air A (111)
6 Full Yorakrgs D, Coronal Woodcrest RiSive Base @9 Snow Creek -~
'S ullerton
= R TR - Gilman Hot
IS
Anaheim { aeedVatey Springs Mt'san Jacinto @
| - Estelle - o
f \ I = Mountain Nuevo W
| N y reserve Perrig San Jacinto
o=y 22t Reserve Saddle
-LGarden Grove @ = Rémoland Junction
Santa Ana 7 Homeland Hemet—Valle Vista___
: 3 ‘ | .
\ Fggrlw‘tez;m & ._4,‘..\ Meea Winchester Ld/ »
— G33) Ny ni
4 T Irvine N~ Y Trabuco _Canyon Lake P
{untington Y Ta1)_ Canyon Lake Elsinore
Beach ; \ ==, Lake Forest Lakeland
\ Village 1 \
? The ~ _
Newport 3 i ! 'm P
Beach @k Mission Viejo D) Wildomar, Mou %"‘r
liso V ( - © South Parki— 29 .
Aliso Viejo &5 N ar ——
Go g|€ 1 5 La Cresta Murrieta = Keyboard shortcuts  Map data 82025 Google. INEGI  Terms Report a map error
©2025, All Rights Reserved Privacy Policy » Terms and Conditions « Powered by Autologue

The screen shows various colored pinpoints. A legend is displaying in the top right corner of screen that describes what

each color represents.

o Click on any of the various colored pinpoint’s icons to view the customer’s name and address, along with the
date/time they checked in/out with as shown:
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CUSTOMER VISITS
Home  Customer Visits
- Checked In only(Inside geofence)
- Checked In only(Outside geofence)
- Checked In & Out
9— Checked In & Out{Outside geofence)
In-Out *Geofencing is based on Check in only
Salesperson: Date:
Rob Salesman Y 07/08/2025 () Search
2 Visit(s) Present Today
: 18)
) : Fawnskin Big Bea; i
Map Satellite Lytle Creek Crestline o) Big Bear Lake b
{1s L
Running
X Springs Rin
Pinezanita )
l 11
: | ZORBA'S TRANSMISSION S s
jadia A #% 450 IOWA AVE SR
P R R Rancho RIVERSIDE CA 92507 San Gorgonio o
Claremont 1 Cucamonga " Checked In: Mountain
Sovia 07/08/2025 12:50:50 PM ForestFalls
donte._west'Covina Ontario . Checked Out San
1 \pomona 07/08/2025 01:10:26 PM ds Bernardino Moroni
< - © National Forest Valley
60 X 3 g
¢ ‘ Chino P ¢ .
(e0Y Chino Hills Jurupa Valley Ri 'dv el Ui
. versiage
Jttier T Eastvale 4 Efp Cherry Valley &
(142) rare Moreno Valley. S/
= - Norco Beaumont Ban]nmg @ Whitewater N(;
s, Yohatinda W 5 ‘;OAWFE:: e 79) Snow Creek D)
5 ] Fullerton Corona Woodcrest e Cos -~
H ;narheilrn-{ Mead Vailey Gliman Hot
ke Ma Springs Mt San Jacinto o
| :.:: Nuevo “;’-‘) #
| Garden Grove G2 Re e San Jacinto Saddle
1= = A ¥ @© Romoland Junction
Santa Ana Homeland Hemet-Valle Vista___ R
Fg‘;“;:}‘:’y‘n (53) A . P Winchester (DS
~= (33) Meni
R0 Irvine e Trabuco Canyon Lake
iuntington ) aa1)_ Canyon Lake Elsinore Q
Beach Lake Forest Lakeland i?lf"
G | Village o B THOMAac
oogle Newport A3 Keyboard shortcuts  Map data 82025 Google, INEGI  Terms  Report & map error
Rep=08&Cust_Code=259&BuyerlD=259 Privacy Policy » Terms and Conditions = Powered by Autologue

Pinpoint Colors

An explanation and of the various pinpoint colors and their pop-up window information are described:

With ONLY Check In data, and Check In coordinates
INSIDE the geofence of the customer’s location.

With ONLY Check In data, and Check In coordinates
OUTSIDE the geofence of the customer’s location.

GREEN

With BOTH Check In/Check out data, and Check In
coordinates INSIDE the geofence of the customer’s
location.
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PURPLE With BOTH Check In/Check out data, and Check In
coordinates OUTSIDE the geofence of the customer’s
location.

Sales & Profit

e From the administrator’s home screen, to view the sales and profit information for specific stores, salespersons &

counterpersons, click on the Sales & Profit tile and the following screen will be displayed:

Home  Sales & Profit

SALES & PROFIT

All Stores - Sales

All Stores : Gross Margin %

All Stores - Profit Dollars

Click on the down arrow button to
view/expand the sales & profit

information for the specific store,

Store : ROYSTESTS3 - Gage Block Specialties Inc.

salesperson or counterperson. X‘

All Salespersons : Sales Dollars

All Salespersons : Gross Margin %

All Salespersons : Profit Dollars

Salesperson : Andy Salesman

Salesperson : Frank Salesman

Salesperson : Kimm Salesman

Salesperson : Mike Salesman

Salesperson - Rob Salesman

Salesperson : Sam Salesman

‘Salesperson - Tom Salesman

Sales Manager : Mike Sales Manager

[€

Sales Manager : Joe Sales Manager

All Counter : Sales

[€

All Counter : Gross Profit Margin

All Counter : Profit Dollars

[€

All Counter - Number of Invoices

All Counter : Avg Line ltems

All Counter - New Return %

The screen will display a collapsed listing of all stores, salespersons, sales managers, and counterpersons.
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Each category also has a section of “All” listings, i.e. ‘All Salespersons: Sales Dollars. This will show the Sales Dollars
figures for all salespersons in one grid. ‘All Counter :...” and “All Stores’ sections function the same way. (See expanded
section below):

- Gage Block Specialties Inc. - Production Welcome Joe Owner | ) Logout
G 17577 Industry Way
Buena Park, CA 90621
714.522.3551
Gs PE cEr Y LLTQECSK 714.522.3565

SALES & PROFIT

Home  Sales & Profit

All Stores - Sales |/
All Stores - Gross Margin % |»]
All Stores - Profit Dollars ||

| Store : ROYSTEST3 - Gage Block Specialties Inc. v |

| All Salespersons : Sales Dollars

[~
User Prev MTD LY MTD % MTD Goal % MTD YTD LYTD % YTD Goal % YTD
Day Change Goal Change Goal

And

S;Ieiman $0.00 $20.00 $0.00 100.00% $14,838.71 0.13% $585.00 $61.92 844.77% $154,520.55 0.38%
Frank

S?k:sman $0.00 $0.00 $0.00 0.00% $17,806.45 0.00% £0.00 $0.00 0.00% $185,424.66 0.00%
Kimm

Salesman $0.00 $0.00 $0.00 0.00% $35,612.90 0.00% $0.00 $0.00 0.00% $370,849.32 0.00%
Ik

S:al:sman $0.00 $0.00 $20.00 -100.00% $37,096.77 0.00% $0.00 $300.05 -100.00% $386,301.37 0.00%
Rob

Szlesman $0.00 $0.00 $0.00 0.00% $35,612.90 0.00% $300.00 $88.67 238.33% $370,849.32 0.08%
Zzgsman $0.00 $192.83 $238.00 -18.98% $18,548.39 1.04% $3,410.69 $3,138.96 8.66% $171,260.27 1.99%
:;Tesman $0.00 $0.00 £15.00 -100.00% £7.419.35 0.00% $25.00 £425.00 -94.12% $77,260.27 0.03%
All Salespersons : Gross Margin % |»]
All Salespersons : Profit Dollars ||
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Expanding/Viewing The Sales & Profit Information

* You have the ability to display/expand the sales and profit information for any of the listed stores, salespersons and
counterpersons by clicking on the heading bar or down arrow button at the end of the specific store, salesperson, sales
manager or counterperson as shown: (see also the section above for the ‘All xxx:...” option)

SALES & PROFIT

Home  Sales & Profit

All Stores : Sales

I3

All Stores - Gross Margin %

[€

All Stores - Profit Dollars v

[€

Store - ROYSTEST3 - Gage Block Specialties Inc.

[€

All Salespersons : Sales Dollars

All Salespersons : Gross Margin % v
All Salespersons © Profit Dollars v
) . )
Click on the heading bar or up/down
e arrow button to view/collapse the viewing v
Salesperson : Frank Salesman of the sales & profit information for the v
Salesperson - Kimm Sakesman specific salesperson/counterperson. =
Salesperson : Mike Salesman \\ v
Salesperson : Rob Salesman \ 02

Salesperson . Sam Salesman “k

Kl

Sales $0.00 50.00 0.00% $1,935.48 0.00% §786.62 $1,555.00 -49.41% $45,183.56 1.74%
Gross Margin % 0.00% 0.00% 0.00% 30.00% 0.00% 63.36% 61.51% 3.01% 36.25% 174.79%
Profit Dollars $0.00 $0.00 0.00% 5967.74 0.00% $498 .44 $956.44 -47.89% $23,101.37 2.16%
Salesperson - Tom Salesman ~
Sales Manager : Mike Sales Manager v
Sales Manager : Joe Sales Manager v
All Counter : Sales ~
All Counter : Gross Profit Margin v

The screen will now display the expanded view of sales & profit information for a specific store, salesperson, sales
manager, and/or counterperson whose arrow buttons were clicked on. When an award percentage has been setup for a
counterperson, an award table that contains the actual sales amount, goal amount, the difference (goal — actual), award
percentage and the award dollar amount earned when the sales goal has been met. Note: The award table only displays
when setup.
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Collapsing The Sales & Profit Information

The viewing of sales & profit information can be removed/collapsed from being viewed by clicking on the heading bar or
up-arrow buttons.

Workdays

e Workdays are an alternative to the Scheduler, or can be used in addition to the Scheduler. Users can create lists of
customers to visit or call during any given day, not dependent on any specific date or time. From the administrator’s
home screen and if the WORKDAYS FUNCTIONALITY option has been enabled within the Settings tile, click on
the Workdays tile to view the workday schedule information for a specific user. The following screen will be

displayed:

- Gage Block Specialties Inc. - Production Welcome Joe Owner | @ Logout
<:Gi\ 17577 Industry Way
\ Buena Park, CA 90621
s 714.522.3551
GAGE BLOCK 714.522.3565

SFECIARELTIES

WORKDAYS

Home Workdays

Import Workdays

Users

No user selected v Search

©2023, All Rights Reserved Frivacy Policy - Terms and Conditions = Powered by Autologue

By default, no users are selected and the workdays screen will therefore be blank.
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Selecting A User To View

e You can select a specific user by clicking on the down arrow button below the Users field and then clicking on the
specific user to view workday information from the drop-down selection list.

e Now click on the Search button and the screen will then redraw and display a list of workday number buttons for
the selected user as shown:

- Gage Block Specialties Inc. - Production Welcome Joe Owner | () Logout
(: ‘ 17577 Industry Way
»’yg‘* Buena Park, CA 90621
\ 714.522.3551
GAGE BLOCK 714.522.3565
WORKDAYS

Home  Workdays

Import Workdays

Users

Workday buttons are displayed

Sam Salesman v here. Each will contain a workday Search
number and description. Red:

Incomplete, Orange: Partially

CURRENT WORKDAYS Completed, Green: Completed
Ranking: Number/Name:
No ranking code selected v Search her - Search

1 - Repair Garages 2 - Paint/Electronics m 4 - Prospects 6 - Urgent Visits 7 - Monthly Visits
+ Workday Edit Workday Names

©2025, All Rights Reserved Privacy Policy - Terms and Conditions - Powered by Autologue

Green Workday Button

A green workday button indicates a completed workday (all customers in that day have had notes taken or an appointment
set from this screen).
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Clicking on a green workday button will display all the customer names in the list with a green background as shown:
WORKDAYS

Home  Workdays

Import Workdays

Users
Sam Salesman Search

Ranking: Number/Name:
Search

CURRENT WORKDAY S

No ranking code selected v Search here...

S BRI | Customer name background turns
green when a note was entered or
L an appointment was made. )

+ Prospective Customer =+ Existing Customer @
Delete Options
Task .
“ - Womday = Appomtmnt
Note
=) 5|

254 J, E
Py =
PRO-353 1\ E

4
" Pl » » Pagesize: 10 ¥ 3 items in 1 pages

Selected Workday:
WORKDAY #2 - PAINT/ELECTRONICS

Customer

GENERAL OLD GOLF COURSE

Orange Workday Button
An orange workday button indicates a partially completed workday (at least one of the customers in that day have had
notes taken or an appointment set from this screen).
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e Clicking on an orange workday button will display all the customer names in the list with at least one green colored
background as shown:

WORKDAYS

Home  Workdays

Import Workdays

Users

Workday button background turns
orange when at least one customer
Sam Salesman M has a note entered or an
appointment was made.

Search

CURRENT WORKDAYS
Ranking: ber/Name:
No ranking code selected v Search here... Search

2 - Paint/Electronics m 6 - Urgent Visits 7 - Monthly Visits
Delete Series + Workday Edit Workday Names

Selected Workday:
WORKDAY #1 - REPAIR GARAGES + Prospective Customer =+ Existing Customer
Delete Dptlons

252 J, FARMER BOYS AUTOMOTIVE E_‘}

Y g

299 1\ GOODYEAR ANAHEIM (C) B [ |
. . ‘T‘ \ 9 eraca | 0 o < Items in 1 pages
Red Workday Button

A red workday button indicates an incomplete workday (all customers in that day have NOT had notes taken or an
appointment set from this screen).
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e Clicking on a red workday button will display all the customer names in the list with NO green colored background as
shown:

WORKDAYS

Home  Workdays

Import Workdays

Users
. |Workday button background turns red S h
Sam Salesman when all customers have not had a

note entered or an appointment made.

CURRENT WORKDAY S

Ranking: Number/Name:

No ranking code selected v Search here.. Search
1 - Repair Garages 2 - Paint/Electronics 6 - Urgent Visits 7 - Monthly Visits
Delete Series + Workday Edit Workday Names

Selected Workday:

WORKDAY #3 - OTHERS + Prospective Customer | < Existing Customer
Delete Dptlons
E

ORANGE TERRACE COMMUNITY PARK []

290 dr \l, TONY'S GARAGE (C) 9 E [

262 1\ WALGREENS SERVICE CENTER (F) 5 B []
W 4 ‘T » M Pagesize: 10 ¥ 3 items in 1 pages

Ranking Codes are displayed next to the Customer’s name in parenthesis on all workday lists.

Customers on workday lists can optionally be shown on the Map.

Yellow Upcoming Workday Buttons

Yellow buttons indicate an upcoming series of workdays. When all the current series workday buttons are green
(completed), the upcoming series workdays will move up and replace the old completed workdays. You can upload
multiple upcoming workday series.

Creating A Workday Note

e Within a workday, you can create a workday note for a customer by clicking on the icon under the Workday Note
column.
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WORKDAYS

Home  Workdays

Import Workdays
Users
Sam Salesman v Search

CURRENT WORKDAYS

Ranking: Number/Name:

Mo ranking code selected v Search here Search

1 - Repair Garages 2 - Paint/Electronics - 6 - Urgent Visits 7 - Monthly Visits
Delete Series + Workday Edit Workday Names

Selected Workday:
WORKDAY #3 - OTHERS + Prospective Customer =+ Existing Customer
Delete Optlons
Click on the Workday

ORANGE TERRACE COMMUNITY PARK | []
290 1~ J, TONY'S GARAGE (C) = & ]
262 1\ WALGREENS SERVICE CENTER (F) B 5] B

M 4 ‘ ‘ > L] Page size: 10 ¥ < items in 1 pages

1

The screen will then pop-up a window with all the notes for the customer. A note can be added by clicking on the (Add
#+) button. Once the note entry has been saved, close the window and the customer’s name will turn green which denotes

the customer has been contacted.
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Creating A Task Note

e Within a workday, if any of the listed customers have outstanding tasks, you can create a task note for them by
clicking on the icon under the Task Note column.

WORKDAYS

Home  Workdays

Import Workdays

Users

Sam Salesman W/ Search

CURRENT WORKDAYS

Ranking: Number/Name:

¥ || Search here... Search

No ranking code selected

1 - Repair Garages 2 - Paint/Electronics - 6 - Urgent Visits 7 - Monthly Visits
Delete Series + Workday Edit Workday Names

Selected Workday: @
WORKDAY #3 - OTHERS + Prospective Customer | + Existing Customer
Delete Options
Click on the Task
E% B

251 J ORANGE TERRACE COMMUNITY PARK [
290 M TONY'S GARAGE (C) 3 = B
262 0 WALGREENS SERVICE CENTER (F) 3 B [

LI | » ™M Pagesizel 10 ¥ 3 items in 1 pages
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A Task Notes window will pop-up as shown:

Select One:

Select a Task v

Outcome-

Importance:
Addition 1:

What specifically are you doing to get that business?:
Enter Text Here

[JPicked Up Cores

[ Picked Up Check

[ Bought Lunch

* Indicates Required

e  Click with the Select One: field and a drop-down selection list of available tasks for the customer will be displayed.
Click on the specific task to enter a note for, enter in the note entry information and then click on the blue Save
Note button to save the entered task note information.

The task note icons only display for customers with outstanding tasks.
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Creating A New Workday

e After selecting a user within the workdays screen, you can add/create a new workday by clicking on the blue
+Workday button and the following screen will be displayed:

- Gage Block Specialties Inc. - Production Welcome Joe Owner | () Logout
: A 17577 Industry Way
* ‘}’ Buena Park, CA 90621
04 5 714.522.3551
Gd ECIA lLTQEcSK 714.522.3565
WORKDAYS

Home  Workdays

Import Workdays

Users
CURRENT WORKDAYS
Ranking: Number/Name:
No ranking code selected M Search here... Search

Enter a workday number and

6 - Urgent Visits 7 - Monthly Visits

Delete Series

WORKDAY # (Click on the Save button]

Enter Workday Number
Workday Name

©2025, All Rights Reserved Privacy Policy - Terms and Conditions - Powered by Autologue

e Below the WORKDAY # heading, click within the Enter Workday Number field and enter a workday number.
e Click within the Workday Name field and enter a workday name (up to 20 characters).
e Click on the blue Save button and the workday will be saved.

= Note: To save blank workdays, the first workday in a series must contain at least one customer.
Otherwise, a blank workday cannot be saved. Users can then add customers to a selected blank
workday later.

Adding A Customer To A Workday

e  Within a workday, you can add a customer by clicking on the green +Existing Customer button.
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WORKDAYS

Home  Workdays

Import Workdays

Users
Sam Salesman v Search

CURRENT WORKDAYS

Select the customer to be
added from the drop-down Cllck on the +Ex|st|ng
No ranking code selected ¥ || Search here selection list Customer button

Ranking: Number/Name:

Delete Series + Workday

Selected Workday: @
WORKDAY #1 - REPAIR GARAGES + Pmspel:llve Customer + E:nshng Customer

rd
I
a

Edit Workday Neg

Delete Options

258 - CLIFFHILL ELECTRONICS

254 - GENERAL OLD GOLF COURSE

g
276 - HARVEST TRANSMISSION = e
250 - JOHS ACRYLIC
B 5|
264 - KENS MOTORS v
b [
A total of 30 items E

[ |
Delete

4 | 1 | » ™ Pagesize: 10 ¥ 3 items in 1 pages
FWorkDay$rgWorkDays$ctl00Scti08%img...

e Click within the Select Customer drop-down field (that contains the all customers for the user) and select a
customer.

e Click on the blue Save button and the customer will be added to the last row of the workday.

Deleting A Customer From A Workday

® You can delete individual customers from a workday by clicking on the trash can (1) icon in the row of the
customer’s name (if a customer has had a note taken or an appointment scheduled and is green, it cannot be deleted).

Deleting An Entire Workday

® You can an entire workday by clicking on the Delete Options icon within the workday.
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WORKDAYS

Home  Workdays

Import Workdays

Users

Sam Salesman v Search

CURRENT WORKDAYS

Ranking: Number/Name:

Mo ranking code selected v Search here Search

Click on the Delete
1 - Repair Garages 2 - Paint/Electronics - 6 - Urgent Visits Op‘tiOI"IS icon
Delete Series + Workday Edit Workday Names

Selected Workday: \@
WORKDAY #3 - OTHERS + Prospective Customer =+ Existing Customer
Delete Options
E
251 J C 5|

ORANGE TERRACE COMMUNITY PARK EA

[ ]
290 1~ J, TONY'S GARAGE (C) = E ]
> B

M4 » M Pagesize: 10 ¥ 3 items in 1 pages

262 T WALGREENS SERVICE CENTER (F)
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A Delete Options pop-up window will now be displayed as shown:

Delete Option

What would you like to delete?
O Entire Workday

(O Completed Customers

O Incompleted Customers

(O All Customers within Workday

e C(lickonthe Entire Workday selection.
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A Delete Options pop-up window will now display the following:

Delete Options

-~ '| Are you sure you want to delete Entire

|'
A Workday?

Yes Cancel

e Click on the Yes button to delete the entire workday or click on the Cancel button to return to the first Delete
Options pop-up window.

Deleting Completed Customers Within A Workday

e You can delete all completed customers (highlighted with green background) within a workday by clicking on the
Delete Options icon within the workday.

e  Within the Delete Options pop-up window, click on the Completed Customers selection.

e  Within the Delete Options pop-up window, click on the Ye s button to delete the completed customers within the
workday or click on the Cancel button to return to the first Delete Options pop-up window.

Deleting Incompleted Customers Within A Workday

* You can delete all incompleted customers within a workday by clicking on the Delete Options icon within the
workday.

e  Within the Delete Options pop-up window, click on the Tncompleted Customers selection.

e  Within the Delete Options pop-up window, click on the Yes button to delete the incompleted customers within the
workday or click on the Cancel button to return to the first Delete Options pop-up window.

Deleting All Customers Within A Workday

® You can delete all customers within a workday by clicking on the Delete Options icon within the workday.
e  Within the Delete Options pop-up window, click onthe A11 Customers within Workday selection.

e  Within the Delete Options pop-up window, click on the Yes button to delete all customers within the workday or
click on the Cancel button to return to the first Delete Options pop-up window.

Deleting A Workday Series

e You can delete a complete series of workdays by clicking on the red Delete Series button.
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Reordering The Customer List Within A Workday

e You can re-order the list of customers within a workday by clicking on the up/down (M) arrows next to the
customer’s name. This can be used to set the order the user will visit their customers.

WORKDAYS

Home  Workdays

Import Workdays

Users

Sam Salesman W/ Search

CURRENT WORKDAYS

Ranking: Number/Name:

No ranking code selected v Search here... Search

1 - Repair Garages 2 - Paint/Electronics - 6 - Urgent Visits 7 - Monthly Visits
Delete Series + Workday Edit Workday Names

Selected Workday: Click on the arrows to move @
WORKDAY #3 - OTHERS customers up[down the list + Prospective Customer =+ Existing Customer )
Delete Options
Workday .
E
B &

251 \l, .I ORANGE TERRACE COMMUNITY PARK s []
290 41\ \l, TONY'S GARAGE (C) B = [}
262 1\ WALGREENS SERVICE CENTER (F) N B ]

LI | ‘T‘ » ™M Pagesizel 10 ¥ 3 items in 1 pages
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Editing Workday Names
e Clicking on the blue Edit Workday Names button allows the user to name their workdays. Simply type the name
in the box and click on the blue Save Names button as shown:

WORKDAYS

Home  Workdays

Import Workdays
Users
Sam Salesman v Search

CURRENT WORKDAYS

Ranking: Number/Name:

MNo ranking code selected M Search here...

Repair Garages Paint/Electronics ‘ ‘ Others ‘n Prospects ‘H

Urgent Visits

Monthly Visits ‘

©2025, All Rights Reserved Privacy Policy « Terms and Conditions » Powered by Autologue
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Downloading A Sample Workdays Spreadsheet

e To download a sample workdays spreadsheet, click on the blue Import Workdays button.

o  Click on the Download Spreadsheet link on the screen to download the currently created workdays (workdays.xlsx)
that can be opened and edited within Excel and setup for a sales manager, salesperson and/or store manager.

A B c D E F G
1 |Series WorkDay# WorkdayMName Cust Code Customer_Mame Salesperson_Code Delete
2 1 Repair Garages 252 CHUCK AND SAMS AUTOMOTIVE 5142

3 1 Repair Garages 299 GOODYEAR ANAHEIM 3142

4 1 Repair Garages 257 DUNCAN'S AUTOMOTIVE 3142

5 2 Paint/Electronics 250 AMERICAN ACRYLIC 5142

6 2 Paint/Electronics 268 F & R PAINT 3142

7 3 Others 251 CERTIFIED APPLIANCE 142

8 3 Others P39 GOODYEAR ANAHEIM 142

g 3 Others 160 MARISCOS CLEMENTE RESTAURANT :3142

1I}| _l 4 Prospects PRO-MB Mookie Betts '3142

11 4 Prospects PRO-Quest Quest Diagnostics 3142

12

There are 7 columns of information (Series, WorkDay#, Workday Name, Cust Code (Customer_number),
Customer Name, Salesperson_Code and Delete). Assign the specific customers you want the user to call or visit for each
workday and save the file to your computer.

One spreadsheet can be used to import workdays for multiple users using the Salesperson_Code (from Users & Emails
within the Settings tile). The second tab at the bottom of the spreadsheet is titled /nstructions. It describes each
column and what values to enter within it.

Creating/Importing Workdays

e An administrator can create and import workdays for sales/store managers or a salesperson by first selecting the
sales/store manager or salesperson.

e Choose the file you configured and saved as explained above by clicking on the Tmport Workdays, then click on
the Upload.
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Tasks

From the user’s home screen, if there are any pending tasks that are not completed, a red number tag (red circle with a
number) next to the Tasks icon indicating the total number of active non-completed task items for their customers (see
example below). The badge will not show if the number is zero.

&

User Activity

.
AR
[

Customers Not Contacted

@

Customer Visit Tracking

Search Expense

i

User Schedule

@

Search Notes

Sales & Profit

A red tag with a number denotes
the number of incompleted tasks

Search Tasks

0]
.
Customers

2

Map Appts/Workdays

Workdays
$
=
Expense

o0c0

Reports
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e To view pending tasks for a specific user, click on the Tasks tile and the following screen will be displayed:

- Gage Block Specialties Inc. - Production Welcome Joe Owner | & Logout
fG'-‘ 17577 Industry Way
»> : Buena Park, CA 90621
04 5 714.522.3551
Gs FEGC Tk i"rqs sK 714.522.3565
TASKS

Home  Tasks

@® Salesperson Detailed Tasks O All Salespersons Summary

Salesperson:

No salesperson selec... ¥ Search

©2024, All Rights Reserved Privacy Policy  Terms and Conditions = Powered by Autologue

By default, the Salesperson: drop-down selection field is set to No salesperson selected and the Salesperson
Detailed Tasks option is selected.

Salesperson Detailed Tasks

e Withthe Salesperson Detailed Tasks selected, you can select a specific salesperson to view tasks
information for by clicking on the down arrow button below the Salesperson: field and then clicking on the
specific user you want to report on from the drop-down selection list.
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e Now click on the blue Search button and the screen will then redraw the screen with the task’s information for the

selected user:
Gage Block Specialties Inc. - Production Welcome Joe Owner | @ Logout
17577 Industry Way
Buena Park, CA 90621

714.522.3551

G E .l. K 714.522.3565
SPECIALTIES

TASKS

Home  Tasks

® Salesperson Detailed Tasks (O All Salespersons Summary

Salesperson:
Sam Salesman ¥
Task :  All tasks selected ¥ Percent Complete: 33.33%

S—— T
—m_-

BCA < 200 Dollars 2nd Qtr 2024 (04/01/2024 - Purchased $0.00 from preduct line(s
06/30/2024) 1001 EOFFICE-322 TEST BCA *
BCA = 200 Dollars 2nd Qtr 2024 (04/01/2024 - Purchased $-100.00 from product line(s):
06/30/2024) 251 CERTIFIED APPLIANCE BCA *
BCA < 200 Dollars 2nd Qtr 2024 {04/01/2024 - 254 CONTINENTAL Purchased $0.00 from product line(s):
06/30/2024) RADIATOR BCA™
BCA < 200 Dollars 2nd Qtr 2024 (04/01/2024 - 357 DUNCAN'S Purchased $0.00 from product line(s):
06/30/2024) AUTOMOTIVE BCA™
BCA < 200 Dollars 2nd Qir 2024 (04/01/2024 - Purchased $0.00 from preduct line(s):
06/30/2024) 258 FORD ELECTRONICS BCA*
BCA <= 200 Dollars 2nd Qtr 2024 (04/01/2024 - Purchased $0.00 from product line(s):
06/30/2024) 262 VICKS AUTOMOTIVE (F) BOA =
BCA < 200 Dollars 2nd Qtr 2024 (04/01/2024 - Purchased $0.00 from product line(s): o
06/30/2024) 264 KENS MOTORS (RB) BCA- B
BCA = 200 Dollars 2nd Qtr 2024 (04/01/2024 - Purchased $0.00 from preduct line(s): =
06/30/2024) 268 F&RPANT(C) BCA™ E}
BCA < 200 Dollars 2nd Gtr 2024 (04/01/2024 - . Purchased $0.00 from product line(s): o
06/30/2024) 290 TONY'S GARAGE (C) BCA™ E}
BCA < 200 Dollars 2nd Qtr 2024 (04/01/2024 - 269 GOODYEAR Purchased $0.00 from product line(s):
06/30/2024) ANAHEIM (C) BCA™

L | |T| 2 3 4 » w Pagesizes 10 T 39items in 4 pages

22024, All Rights Reserved Privacy Policy = Terms and Conditions - Powered by Autologue

By default, all the tasks assigned to the selected salesperson are automatically selected for display. The Task column
displays the task name and the start/end dates in parenthesis. The Number column displays the customer account number.
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The Name column displays the customer account name. The Message column displays the message information for the
customer in regards to the task. The last column will display a note () icon when a task note has NOT been entered for
the customer.

The Percent Complete: field will reflect the overall percentage completed for all the selected tasks.

The Show Status: field is defaulted to 4//, which means the screen will show all customers that have tasks assigned to
them. Click on Completed to only show customers that had task notes entered (denoted by the note (B) icon missing in the
last column). Click on Not Completed to only show customers that have NOT had task notes entered (denoted by the note
(8) icon displayed in the last column).

Tasks will be removed from this list as they reach their end date as specified within the ePartConnection Setup->Manage
Alerts/Tasks/Notifications section.
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All Salesperson Summary

e C(Clickingonthe A11 Salespersons Summary selection and then clicking on the blue Search button will
display all salespersons on one screen in a dashboard format grid table that will shows the overall percent complete
and the percent complete for each salesperson:

Gage Block Specialties Inc. - Production Welcome Joe Owner | @ Logout
f N 17577 Industry Way
!ﬁe‘ Buena Park, CA 90621
ty 714.522.3551
GAGE BLOCK 714.522.3565
TASKS
Home Tasks
[ Export
O Salesperson Detailed Tasks @ All Salespersons Summary
Salesperson:
No salesperson selec... ¥
Task :  All tasks selected v  Percent Complete: 17.86
Andy Salesman 42 11
Frank Salesman 0.00
Kimm Salesman 0.00
Mike Salesman 6.67
Rob Salesman 0.00
Sam Salesman 33.33
Tom Salesman 0.00
I ‘T‘ » » Pagesize: 10 ~ 7 items in 1 pages
©2024, All Rights Reserved Privacy Policy  Terms and Conditions = Powered by Autologue
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Search Tasks

e From the administrator’s home screen, to view all customers with pending tasks for all users, click on the Search
Tasks tile and the following screen will be displayed:

3N Gage Block Specialties Inc. - Production Welcome Joe Owner | () Logout
Q‘G* 17577 Industry Way
Buena Park, CA 90621
et 714.522.3551
GAGE BLOCK 714.522.3565

SEARCH TASKS

Home Search Tasks

[2» Export

Created By: From Date: To Date:

Al users selected ¥ 08/01/2023 08/24/2023

AAANEW CUSTOMER (RB) Tom Salesman

249 ABC AUTO PARTS Mike Salesman 2 0
260 AC & D AUTO REPAIR (RB) Rob Salesman 3 0
292 ACE HARDWARE (RB) Rob Salesman 2 0
250 AMERICAN ACRYLIC Sam Salesman 2 0
301 ANDY BANUELOS (12) Rob Salesman 3 0
272 ANTHONY ROMO (RB) Mike Salesman 2 0
510 AUTOZONE AUTO PARTS (RB) Sam Salesman 2 0
520 AUTOZONE AUTO PARTS (VAN BUREN) (RB) Rob Salesman 2 0
300 BETANCUR GARAGE (1234567890) Rob Salesman 3 0

W e |T| 2 3 4 5 6 7 8 » w Pagesize 10 « 71 items in 8 pages

©2023, All Rights Reserved Privacy Policy = Terms and Conditions = Powered by Autologue

By default, all users are selected and the From/To Date: activity dates will be from the beginning of the current month
through the current day. If there are any pending tasks for customers, the screen will display the customer number,
customer name, salesperson, total tasks they are currently assigned to and the number of tasks completed within the date
period shown.
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e C(lick on the Export button to save the customers tasks information to an Excel formatted spreadsheet file
(Task_Export.xlsx) showing the information below:

A B c \ D | E F
1 Salesman TaskName Customer Number CustomerName Task Note Complete
2 Sam Salesman Fram Filter Units < 25 250 AMERICAN ACRYLIC Joe said he will begin buying more Fram Y
3 Sam Salesman BCA Dollars < $200 250 AMERICAN ACRYLIC N
4 Sam Salesman Fram Filter Units < 25 258 FORD ELECTRONICS N
5
6

This report can be used by management to follow progress on tasks.
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Search Expense

e From the administrator’s home screen, to view expenses for all users, click on the Search Expense tile and the
following screen will be displayed:

- Gage Block Specialties Inc. - Production Welcome Joe Owner | @ Logout
¢ i\ 17577 Industry Way
\ Buena Park, CA 90621
S % 714.522.3551
GAGE BLOCK 714.522.3565
SEARCH EXPENSE
Home Expense Report
[®» Export
Users: From Date: To Date:

All users selected Y 09/01/2017 09/30/2017

Expense Images | Vehicle
Type Mileage

Mike Fuel 9/18/2017 $50.00 Trip to Visalia 10000.00 i
Salesman  Expense

Guest Hotel
Company | Name

Mike Lodging 9/18/2017 $25000 Weekend to Quality i
Salesman  Expense discuss Inn

business
Mike Meal 9/18/2017 $65.98 Dinner to Ricky Pericos i
Salesman  Expense discuss Rodriguez

business

partnership
Mike Misc 9/18/2017 $5.00 Parking [l
Salesman  Expense Expense

Total Fuel $50.00

Expense

Total $250.00
Lodging

Expense

Teodml A~ &toC DO

By default, all users are selected and the From/To Date: activity dates will be from the beginning of the current month
through the current day. If there were any expenses that were entered by a salesperson, the screen will display the User
(salesperson), Expense Type (fuel/lodging/meal/misc. expense), Date (of the expense), Expense (dollar amount), Note,
Images (receipts), Vehicle Mileage (if applicable), Guest Name, Guest Company Name, Hotel Name, Item (name) within
the date period shown.
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Selecting A User To View

e You can select a specific user to view expense information for by clicking on the down arrow button at the end of the
Users: field and then clicking on the specific user you want to report on from the selection list.

e Now click on the Search button and the screen will then redraw the screen with the expense information for the
selected user.

e Click on the Export button to save the expense report information to an Excel formatted spreadsheet file
(Expense.xlsx).

The expense information will be emailed to the assigned user either daily, weekly, or monthly as specified within the
USERS & EMAILS section of the Settings tile.

Links

e From the administrator’s home screen, to access a listing of opportunities that have been setup by management, click
on the Links button and the following screen will be displayed:

Gage Block Specialties Inc. - Production Welcome Joe Owner | O Logout
(é“ 17577 Industry Way
» Buena Park, CA 90621 ) )
vy 714.522.3551 List of Links that have been setup.
GAGE BLOCK 714.522.3565

Home  Links

¢¥ Moog problem solver bulletins library

&’ Raybestos Brakes

¢ Fram Website

©2025, All Rights Reserved Privacy Policy - Terms and Conditions - Powered by Autologue
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The links can be reminders of important information or can be links to web pages. This information is setup within the
Manage Links section of the Setup ePartConnection webpage.

Settings

From the administrator’s home screen, the user can setup the scheduler business hours, enable various store wide
functionality, setup frequent email recipients, setup users as active/inactive, setup multi-region settings (if applicable),
setup expense labels, create call outcome options by click on the Set tings button. The following screen will be
displayed:

SETTINGS

Home  Settings

(© STORE CONFIGURATION
GENERAL SETTINGS
EXPENSE EMAIL FREQUENCY: Daily v
EXPORT FORMAT(S): @Both O.XIs O .Xisx

MULTI REGION SETTINGS: € . ENABLED

APPOINTMENTS / SCHEDULING

APPOINTMENT EMAIL FUNCTIONALITY: )
DAYS TO SHOW UPCOMING APPOINTMENTS IN CUSTOMER NAVIGATION: 30 | .
SCHEDULER BUSINESS HOURS: 5:00 AM ® | T7:00PM ®
WORKDAY S FUNCTIONALITY: €
DAYS BEFORE AUTOMATICALLY CLEARING "NOTE MODIFIED" ICON (ENTER "0" 30 I .
TO DISABLE THIS FEATURE):

REQUIRE NOTE TEXT ONLY IN TASK NOTE @ ENABLED

SEND NIGHTLY NOTES AS AN ATTACHMENT: DISABLED .

PROSPECTS

ALLOW ADDING PROSPECTIVE CUSTOMERS: @ ENABLED

PROSPECTIVE CUSTOMER PREFIX TAG:

o
a
[

REQUIRE EXTENDED PROSPECTIVE CUSTOMER INFORMATION: o DISABLED .

Apply
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Store Configuration

The Store Configuration screen section is for global settings (all users) apart from the Multi Region Settings which is
unique per admin user and explained below.

General Settings

To enable expense functionality, you must enable the Expense Email Frequency option. Click on the drop-
down and choose a frequency to email the assigned recipient. Now click on the App 1y button to save the setting.
When this option is enabled, you may choose to have any users with the Exp Rpt option set to Yes to receive an email
of all saved expenses either Daily, Weekly or Monthly by selecting your choice in the drop-down. This will also
enable the Expense and Search Expense tiles on the salespersons home screen.

The Export Format (s) : field tells the system which formats are allowed when exporting data throughout the
program. It allows for . x1s (older excel format), . x1sx (newer excel format) or both. Click on the desired format
and then click on the App1y button to save the setting.

To enable Multi Region Settings, click onthe Enable button. Clicking on this button will toggle between
Enable/Disable. Now click on the App1y button to save the setting.

Appointments/Scheduling

To enable the Appointment Email Functionality, click onthe Enable button. Clicking on this button
will toggle between Enable/Disable. Now click on the App1y button to save the setting. When this option is enabled,
an email will be sent to the customer when they are scheduled for an appointment on the scheduler. It will be for
confirming an appointment and the recipient must select Yes or No to an appointment request. If they select Yes, an
email will be sent to the salesperson and the appointment will be shaded green on the schedule screen. If they reply
No, the salesperson will also receive an email and the appointment will be shaded red on the schedule screen.
Importing appointments will also send emails.

The Days To Show Upcoming Appointments In Customer Navigation: field tells the system how
days to look forward when displaying the upcoming appointments for the customer being viewed. Allowable range is
from 9 to 999 days.

To setup the scheduler business hours, click within the first field to the right of the SCHEDULER BUSINESS
HOURS : heading and enter the time the sales staff begins working. Click within the second field and enter the time
the sales staff stops working. Now click on the App1y button to save the entered times.

To enable the Workdays Functionality, click on the Enable button. Clicking on this button will toggle
between Enable/Disable. Now click on the 2App1y button to save the setting. When this option is enabled, a new
Workdays button tile will be displayed when logged in as an administration, sales manager, or salesperson user.

Notes

The Days Before Automatically Clearing “Note Modified” Icon (Enter “0” To
Disable This Feature: field defining the number of days the “Red Bell” (note modified) icon displays within
the customer list screen before being automatically cleared (reset). Allowable range is from 0 to 365 days.

To enable the Require Note Text Only In Task Note functionality, click on the Enable button.
Clicking on this button will toggle between Enable/Disable. Now click on the Apply button to save the setting. When
this option is enabled, the task note window will appear with just the note entry field displayed. When the setting is
disabled, the task note window will appear with the note entry field along with all other note option fields displayed.
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e Toenable the Send Nightly Notes As An Attachment functionality, click on the Enable button.
Clicking on this button will toggle between Enable/Disable. Now click on the Apply button to save the setting. When
this option is enabled, the nightly notes email will contain an attached Excel spreadsheet with the notes information
instead the notes being embedded within the email.

Prospects

o The enabling of the Al11ow Adding Prospective Customers: field allows users to add potential customers,
temporarily to their customer list (or the list of the Salesperson assigned to them). These accounts can be copied to a
permanent account once it is created on the management system and will move all notes and schedule items to the
permanent customer number.

o The Prospective Customer Prefix Tag: field is added in front of the customer number the user creates.
This helps identify prospective customers in the customer list by allowing a separate search for just those customers.

e Toenable the Require Extended Prospective Information functionality, click on the Enable button.
Clicking on this button will toggle between Enable/Disable. Now click on the Apply button to save the setting. When
this option is enabled, all fields are required except for the Ranking. When the setting is disabled, only the customer
Name and Number fields are required.

Multi Region Settings

e  When this option is enabled, EACH admin user will have the capability of selecting stores for their region. Their login
screen will reflect sales only for customers assigned to stores within their region. This requires the user to setup their
MULTI REGION SETTINGS as shown:

. Unassigned Stores 2 MULTI REGION SETTINGS - XS I R CE
APH90 - Auto Value - Cold Spring " APH TAuto Parts Headquarters a
APHY91 - Auto Value - Devil's Lake APH10 - Auto Value - New Ulm .
2= APH11 - Auto Value - Roseau

APH12 - Auto Value - Little Falls
APH121 - Auto Value - Rochester
<< APH13 - Auto Value - Milaca

v

Apply

P T I - W WU U S0 PO S

Stores on the right side ARE assigned to this administration user. Stores on the left are NOT assigned to this user. EACH
administration user has a unique MULTI REGION SETTINGS table.

Users & Emails

e To enter in a new email recipient, click on the + Add new record button.

This is for adding email only users that are not assigned a role as an eSalesBI user (Code 0 recipients). eSalesBI users are
automatically added to this list when they are saved within the ePart Setup->Manage Bl Users/Roles section and can only
have the Notes and Exp Rpt checkboxes edited.
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The screen will now display a blank row:

USERS & EMAILS:

. Click on the + Add new record
5] __Choose File | No file chosen 2 Uﬂo’aEJ/r - A & Download Email Only Users
. button to enter in a new email

_______________—-————-\
+ Add new record Name: Email:

v
Mame Email O O Code
X
1106 Mike +MikeSal tol No No Sales M -] &
Salesman roy+MikeSales@autologue.com
0 Nilam nilam.singh@beyondkey.com No No A V4 w
15627 Phil Wilson phil@autologue.com No No Counter P -] 4
14564 RB Admin roy+RBAdmin@autologue.com No No Administrator —)] V4

o  Click within the Name field and enter in the email only user’s full name.
o  Click within the Email field and enter in the email only user’s email address.
e If the email only user is going to receive a notes report, click on the Notes check box field.

& Note: All names that have the Notes box check marked will automatically receive a daily email of all
notes entered within the past 24 hours. If the recipient is a Sales Manager, they will only receive notes
taken for customers of their assigned salespersons. If the recipient is an Admin user with Regional
Settings turned on, they will only receive notes saved for customers assigned to stores in their region.

e If the email only user is going to receive an expense report, click on the Exp Rpt check box field.

< Note: All names that have the Exp Rpt box check marked will automatically receive an email of all
saved expenses based upon the Expense Email Frequency setting.

e If the email only user is going to get filtered reports for only specific salesperson codes, enter those codes within the
Code field. When entering multiple codes, separate each code with a comma (i.e. A,F,G). If this field is left blank, the
notes report will contain information for all salesperson codes.

e Click on the (v') check mark button to save the new record entered.

e To edit the settings for an existing user, click on the Edit () icon button.
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USERS & EMAILS:
No file chosen & Upload & Download Email Only Users
+ Add new record Name: Email: Search
Exp

Name Email Notes Rpt Login
13608 Andy roy+AndySales@autologue.com No Sales

Salesman y v 9

Anthony =
1105 Counterman roy+AnthonyCounter@autologue_com O Counter A =]

X

0 Arti arti. dhuriya@beyondkey.com Yes No SRA & ]

e Edit any of the available fields as previously described and click on the Update ([F) icon to save the changes.
e To delete an email only user (Code 0), click on the Delete (') icon button.

@ Note: Only email only users can be deleted and will have Delete ([) icon buttons.

Expense Label Settings

o  Within the EXPENSE LABEL SETTINGS screen section, there are four default expense labels
(Fuel/Meal/Lodging/Misc). To change any of these, click within the field next to the label to be changed and enter in
the new expense label name and then click on the Apply button to save the setting.

Customer-UDF Labels

There are 10 user defined fields (UDF) within the About Customer section of the Customer Navigation screen. You can
create custom fields that can be entered and searched within the Search CRM/View Changes tile.

Delete Tasks

o To delete a task for a user(s), click within the Active Tasks: field and select a task from the drop-down selection
list.

The screen will now display a list of all the salespersons with customers assigned to that task as shown:
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& DELETE TASKS

Active Tasks: BCA < 200 Dollars 3rd Qtr 2023 (07/01/2023-0....

4

»

Mike Salesman
Rob Salesman
Sam Salesman 2
Tom Salesman

Frank Salesman

Kimm Salesman

S PR P P,

o  Click on the salesperson to be removed from the list, then click the single arrow > button. The salesperson will now
be displayed on the right side of the screen.

< Note: Clicking the >> button will automatically select and move all the salespersons listed to the right
side of the screen.

e Once all the desired salespersons have been selected and are listed on the right side of the screen, click on the
Delete button and all those salesperson(s) customers will no longer be assigned to that task.

Call Outcome Options

Within the CALL OUTCOME OPTIONS screen section, specific call outcome entries can be setup and attached to
customer note entries.

e To make call options mandatory for all notes entered, click on the Mandatory check box field.

e To enter in a new call outcome, click on the + Add new record button.
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The screen will now display a blank row:

£ CALL OUTCOME OPTIONS

Option added successfully

[ Mandatory

Tl e TR Enter the outcome

ovnn | o |
v

X
Follow Up Needed O + & ]
Does Not Use O T ¢ V4 |}
Yes O T ¢ V4 m}
No O T J Vs |}
Maybe O T & ]
-« < » ® Pagesize: 10 ¥ 5 items in 1 pages

e  Click within the Outcome field and enter in the desired outcome description.

e Click on the checkmark (v') icon to save the new outcome entered. Continue this step until all the desired outcomes
have been entered.

e Outcome display can be re-ordered by clicking on the arrows (™M) within the Order column.

o To set a default value when entering a note, click on the Default check box field for one of the outcome items and
that outcome will be selected by default when users are entering notes.

e To edit any outcome, click on the Edit (#) icon button.

e To delete any outcome, click on the Delete (M) icon button.

User Defined Note Additions

Within the USER DEFINED NOTE ADDITIONS screen section, specific note addition headings and responses can be
setup and attached to customer note entries.

e To make specific note addition headings mandatory for all notes entered, click on the Mandatory check box field,
and click on the blue App1ly button to save the change.

e To enter in a new note addition heading, click on the Add Note Addition + button.
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The screen will now display a new Add New Note Addition blank field as well as Response Type selections as shown:

& USER DEFINED NOTE ADDITIONS

Enter the New Note
Addition Description

3 Note Additions Click on a specific

Response Type

‘ Add Note Addition + ‘

Response Type:
O Dropdown O Text O Checkbox

Add New Note Addition v X

e Click within the Add New Note Addition field and enter in the note description heading.

e Under the Response Type: heading, click on the Dropdown, Text or Checkbox field.

Response Type Description

Dropdown Will consist of a dropdown selection list the user can choose from.

Text Will consist of a blank freeform entry field the user can type information within in response
to the subject heading.

Checkbox Will consist of a heading with a checkbox the user can click on when a specific action was
taken/completed.

e Click on the checkmark (v') icon to save the new note description entered. Continue this step until all the desired note
description headings have been entered.

e Once note headings have been added, responses can be added for dropdown response type headings by clicking the
Add Response + button.

The screen will now display a new Add New Response blank field as shown:

Departmental Action Needed Mandatory m Order: 4 i &

Add New Response voX
s T TS
O v 4 )

Customer Service O 4 & i

Response

Enter the New
Response Description

Accounts Receivable

Marketing O T~ & i

e (Click within the Add New Response field and enter in the response description.

e Click on the checkmark (v") icon to save the new response entered. Continue this step until all the desired response
descriptions have been entered.

e Note Addition display can be re-ordered by clicking on the arrows (M) within the heading row.

e To set a default value when entering a note, click on the Default check box field for one of the response items and
that response will be selected by default when users are entering notes.

e To edit any note description headings or responses, click on the Edit (#) icon button.
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e To delete any note description headings or responses, click on the Delete () icon button.

The Dropdown and Text response types can be set as mandatory or optional.

£ USER DEFINED NOTE ADDITIONS

3 Note Additions ‘ Add Note Addition + ‘
Money Collected Order: & Checkbox 17 ¢
Amount Collected Mandatory [J m Order: 1 4 Text &

Departmental Action Needed Mandatory m Order: ¢ @ g
o] Kl

Accounts Receivable Ty
Customer Service ] ™4 o (1]
Marketing O ™4 & |}
Operations O ™4 & i
Pricing O ™4 & |}
Product/Inventory O ™4 & |}
Sales Management O ™4 & )
No Departmental Review Needed O + rd |}

Note Importance Options

Within the NOTE IMPORTANCE OPTIONS screen section, specific importance option entries can be setup and attached
to customer note entries.

¢ To make note importance options mandatory for all notes entered, click on the Mandatory check box field.

e To enter in a new importance option, click on the + Add new record button.
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The screen will now display a blank row as shown:

& NOTE IMPORTANCE OPTIONS

[J Mandatory

+ Add new record

Enter the Importance

man | —owe
v

X
Very Important O + &
Not Important O 1 Y o
M “ » ®  Pagesize: 10 ~ 2 items in 1 pages

e  Click within the ITmportance field and enter in the desired importance description.

e Click on the checkmark (v) icon to save the new importance description entered. Continue this step until all the
desired importance options have been entered.

e Importance display can be re-ordered by clicking on the arrows (M) within the Order column.

e To set a default value when entering a note, click on the Default check box field for one of the importance items
and that importance will be selected by default when users are entering notes.

e To edit any importance, click on the Edit (#) icon button.

e To delete any importance, click on the Delete () icon button.

Customer Renumber

If customer numbers have changed on your management system or you have created prospective customers, you can
import a file to change them within eSalesBI and to keep all previous notes assigned to the new customer number.
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e C(Click onthe Import Customer Renumber button and click on the Download sample Spreadsheet link to
download an example file spreadsheet file (CustomerRenumber.xlsx) as shown:

Excel CustomerRenumber - View-only -~ Searct

Fil2 Home Insert Draw Page Layout Formulas Data Review View Help

D [l Gy v As

fr 3-14021
A B C D E F G
1 Old Acct#| New Acct# Name
2 |314021 3-14021 ROMANQ'S AUTO REPAIR

3

o [Edit this file and enter in old/new account numbers and save. Then select this file and click on the Upload button to
import.

Autocube Reports
If enabled, this tile activates the AutoCube Reporting tool and logs the user in directly.
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Alerts & Notifications

e From the administrator’s home screen, all alerts & notifications are collapsed (not displayed) by default. If any alerts
or notification has been setup and/or met, they will be displayed below the Alerts & Notifications heading
section when clicking on the Search button as shown:

e The screen shows all alerts & notifications
Q o L TR ) with a description of the alert type. ]

Search by Number: Search by Name: Search by Ranking: Users:

Search here... Search here... No ranking code selected ¥ All Salespeople Search

Notification 1 New Alert High
Priority

Notification 2 New Alert Med
Priority
Notification 3 Alert Low Priority
. Updated 12:59PM PST on
8/28/24

Above 200.00% of Average Daily
Purchases (Above Average)

249 ABC AUTO PARTS Mike Salesman

Above 130.43% of Average Daily

250 JOHS ACRYLIC (P) Sam Salesman Purchases (Above Average)
ORANGE TERRACE COMMUNITY Above 196.43% of Average Daily
251 Sam Salesman
PARK Purchases (Above Average)
L] « ‘ 1 | > ¥ Pagesize: 10 v 6 Alerts & Notifications matching your search criteria

The screen above is showing examples of alerts for customers whose purchases are trending up. The other 3 alert types are
No Purchases, Trending Up and Over Returning merchandise based upon criteria setup within ePart Setup->Manage
Alerts/Tasks/Notifications menu option. Notifications are always listed first and alerts second.

e Alerts are sortable by clicking on the column heading and can be filtered by salespersons using the Users: drop
selection list or by entering a specific customer number /name within their respective search by fields.

# Note: Only administration & sales manager users can select a user to view their specific alerts.
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