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Summary
The eReturns solution is a web application containing 4 web pages:

1) eReturns Home
e Home contains a form used to create a return request.
2) eReturns Help
e Help contains brief definitions of the fields on Home.
3) eReturns Status
e The status screen shows previously submitted return requests with 2 additional fields:
i. Action Notes: Notes added by the person processing the return request to provide information
back to the customer who submitted the request.
ii. Processed: A checkbox indicating if the request has been fully processed or not.
4) eReturns Worklist
® The worklist screen shows previously submitted return requests with 2 additional fields:
i. Action Notes: Notes added by the person processing the return request to provide information
back to the customer who submitted the request.
o The Action Notes field is editable by the request manager so that they can update their
customer with notes concerning their request.
ii. Processed: A checkbox indicating if the request has been fully processed or not.
o The Processed checkbox is editable by the request manager so that they can update
their customer with notes concerning their request.

For Autologue clients who use our ePart solution, the following applies:

® eReturns Home, Help and Status are available on the ePart eReturns tab for the logged in customer.
e The eReturns Worklist is available in eSetup for the logged in store manager by clicking the eReturns Worklist
link in the sidebar’s link collection.
o Asthe eSetup login for ePart is by storeld only, the Worklist shows all customer return requests for the
store.

For Autologue clients who use our eOffice solution, the following applies:

e eReturns Home, Help and Status are available by clicking the eOffice eReturns menu bar item when logged in as
an eOffice customer.
® The eReturns Worklist is available in the eOffice eReturns Worklist link when logged in as an admin user.
o Asthe admin login for eOffice is by storeld only, the Worklist shows all customer return requests for the
store.

For Autologue clients who use our eDelivery solution, the following applies:

e eReturns Home, Help and Status are available on the eDelivery eReturns tab for the logged in store.
e The eReturns Worklist is available in eDelivery Setup for the logged in store manager by clicking the eReturns
Worklist link in the eDelivery Setup link collection.
o As eDelivery Setup login is by storeld only, the Worklist shows all customer return requests for the store.
e The eDelivery Mobile App contains a new blue eReturns button on the home screen.
o This button renders the return request input form on the mobile device screen so that drivers can create
and submit return requests from the field.
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Autologue clients who use 2 or more of our eProducts please note that all eReturns screens are from one source, so that
it does not matter from which eProduct a return request is submitted, and note that the status and worklist screens all
feed from the same place.

eReturns Home

eReturmns Home Instructions Status Worklist

eReturns Home

==

Flease complete all fields, then click the blue Add Items buiton for each item to be retumed

After you've fintshed adding items to your request, click the green Submit Return Request bulton. You may need to scroll down to see the bution

Important: For a verified part retumn, please enier an invoice number if known and choose your part from the drop down list. If you don't know the invoice numbser
please choose a part from the list shown as you are manually typing in the pant# field. IT you don't choose from the list and manually type the part#, we will try 1o
verifly the part was purchased, bul you must type the number exaclly 5o we can try 1o find a malch

LT

Customer# =

Invoice (If Known) Get Invoice Parts

Part# *
MriLine *
Oty =
Return Type

New v

Return Reason
Incorrect w

Name *
Email *

Notes [optional)

* Required Field

1) Add ltems

B 2025 - Autalogue Computer Systems, Inc

Figure 1: eReturns Home

The eReturns Home screen is where the return request is created and submitted.

If logged in as a customer through either ePart or eOffice, the Customer# textbox will be prepopulated and read-only.
For eDelivery, logins are at the storeld level, so this textbox is not prepopulated and can be edited.
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The flow for this form is Add Item/Add Item/Add Item... => Submit Request. You will add one item at a time by editing
the textboxes and drop-down menu selections and clicking the blue Add Items button for each item.

Each time you add an item it will be validated to make sure all fields are filled in and the Customer# is valid. ltems you
have added will display beneath the Add Items button in a small grid (it is small because this screen is also used on
mobile phones).

If you accidentally add an item and want to delete it, simply click the Delete button in the item grid.

eReturns Home Instruchons Status Worklist

eReturns Home

1. Please complete all fields, then click the blue Add Items button for each item fo be retumed

2. After you've finished adding items to your request, click the green Submit Return Request button. You may need to scroll down fo see the bution

3. Important: For a vernified part return, please enfer an invodce number if known and choose your part from the drop down list, If you don't know the involce number
please choose a part from the list shown as you are manually typing in the part# field. I you don't choose from the list and manually type the part#, we will try 1o
vefify the part was purchased, but you must type the number exactly S0 we can try 1o find a match

Customer# ™

Invoice (If Known) Gat Invoice Parts

Paruif *
MiriLine *
Qty =
Retum Type New -

Retumn Reason
Incarrect by

Name Fhil Wilson

Email * [ .
gonedwdigmail com

Notes [optional)

" Required Field

| 1) Add ltems |

Cust! Qty Mir Part# Type Reason  Delete
250
Invoices#: 2207
250 I1 |BI2A |,q2 |New |Ir1u:urreu:l | Delete
Invoiced: 2207

1 BCA  |A1 MNaw Incormact Delite

| 2} Submit Return Reguest ]

Figure 2: eReturns Home - Add Items

After you have entered all the items you want to submit for a return, click the green Submit Return Request button.
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1) Add Items

Your request has been received.
Your eReturn RGN is:
ROYSTEST3.250.23.17681075

Cust# Qty Mfr Part# Type Reason
250 1 TST |TST-1  |New Incorrect

This is a test note.
250 |1 |TST |TST—2 |Defec1ive |Didn't Fit
This is another test note.

Figure 3: eReturns Home - eReturns RGN Received

The items submitted in your return request will be displayed along with the eReturns RGN number.

Returns Help

eReturns Help

1. Please complete all fields, then click the Add Items button for each item to be returned
2. After you've added items to your request, click the Submit Return Request button.

These are the fields to complete when submitting your return reguest.

« Customer# - This is your customer's Id

= Qty - This is the quantity for a part# you are returning.

Mfr/Line - This is the manufacturer code or line code for a part you are returning.
Part# - This is the part number for a part you are returning.

Important: For a verified part return, please enter an invoice number if known and choose your part from the drop down list. If you don't know the invoice number, please choose a part
from the list shown as you are manually typing in the part# field. If you don't choose from the list and manually type the part#, we will try to verify the part was purchased, but you must
type the number exactly so we can try to find a match.

Return Type - This is where you will choose the reason for your return.
Your Name - This is your name, so we know who is requesting the retum.
Notes (optional field) - Here you may enter notes for the return request.

eReturns User Guide: eReturns-UserGuide pdf
eMail Customer Support: support@autologue.com

@ 2024 - Autologue Computer Systems, Inc.
Privacy Policy | Terms and Conditions

Figure 4: eReturns Help

The eReturns Help screen assists users who do not use eReturns often. It provides basic steps required to submit a
request, and brief explanations for each of the fields. There is also a link to this user guide.
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eReturns Status

eReturns

eReturns Status

Home Instructions

RGN

Filter: [ —a—

Status

Worklist

~ Start Date| mm/dd/yyyy () | End Date | mm/dd /yyyy £ m own : 2 Show All

A RGN ending in -v with a golden background represents the part was verified to have been purchased before the return request was made.

Action

Storeld | Customer Name Date Qty|Mfg |Partz Type|Reason |Originator| Email Customer Notes Note: RGN Processed
s
'y JOHS ACRYLIC (250) 2372521:31 |5 |BCA|A10 New |Incorrect |randy Ah8452@gmail.com test test test test roystest3.250.25.2028679 No
'y JOHS ACRYLIC (250) 2/2/2521:31 |55 |FRA |PH3A Core | Core randy .com ikl roystest3.250.25.2028679 No
'y JOHS ACRYLIC (250) 222521:20 |1 |WIX |42008 New |Incorrect |Mike mtaliaferro@autologue.com | air filter roystest3.250.25.2028573 No
'y JOHS ACRYLIC (250) 2/372521:20 |1 |WiX |33032 New |Incorrect |Mike mtakaferro@autologue.com|some notes roystest3.250.25.2028573 No
'y JOHS ACRYLIC (250) 2/2/2520:54 |1 |BCA|A10 New |Incorrect |randy Ah8452@gmail.com roystest3.250.25.2026487 No
. JOHS ACRYLIC (250) 2/2/2520:54 |15 |wix |51515 (Core | Core randy Ah8452@gmail.com this is a core roystest3.250.25.2026487 No
'y JOHS ACRYLIC (250) 2/3/2520:52 |1 |BCA|A10 New |Incorrect |randy Ah8452@gmail.com roystest3.250.25.2026330 No
s JOHS ACRYLIC (250) 2/2/2520:52 |15 |wix |51515 Core | Core randy Ah8452@gmail.com this is a core roystest3.250.25.2026330 No
. JOHS ACRYLIC (250) 121624 04:51|1 BCA |A10 New |Incorrect |Phil Wilson Invoice#: 2271 roystest3.250.24.30268202-v No
'y JOHS ACRYLIC (250) /13724 11:28 |1 FEL |FS7732PT-2|New |Incomect |Sam Invoice#: 2204 roystest3.250.24.6262016-v Yes
s JOHS ACRYLIC (250) 2/26/24 14:00 |1 |FEL |FS7732PT-2|New |Incorrect |Sam Invoiced#: 2204 roystest3.250.24.4820344-v Yes
. JOHS ACRYLIC (250) 2/26/24 14:08 |1 FRA |HPKS New |Incorrect |Sam Invoice#: 2208 roystest3.250.24.4880203-v Yes
[credit Im
y JOHS ACRYLIC (250) 12524 10:12 1 |sam[ato New |Incomrect |Sam testing . 33'33; roystest3.250.24.2110336-v Yes
JOHS ACRYLIC (250) 1/24/24 13:23 |1 |SAM(A10 New |Incorrect |Sam TESTING W/DONNY roystest3.250.24.2035417-v Yes
JOHS ACRYLIC (250) V1241442 1 SAM|3250 New |Incofrect |Sam test ::::m roystest3.250.24.016930-v Yes
y JOHS ACRYLIC (250) 1/10/2408:28 |1 |SAM(3250 New |Incorrect |Sam testing roystest3.250.24.808007-v No
i have
Y JOHS ACRYLIC (250) 18723 18:11 |1 beca (a1 New |Incorrect |phd test done the |roystest3.250.23 26763084 Yes
deeed
JOHS ACRYLIC (250) 11/6723 18:08 |1 |SAM [SAM-1 New |Incorrect |Sam testing 123 roystest3.250.23.26762007 Yes
Other o Optianal note entered for [ ..
ORANGE TERRACE COMMUNITY PARK (261)| 8/3/23 07:56 DOR|NUTS New |Return ¥ the return of a box of = roystest3.251.22.18518130 Yes
Box Betancur cool!
Reason Dorman nuts
'y ORANGE TERRACE COMMUNITY PARK (251)|8/2/2207:55 |1 |REB |3250 Core | Core ::{anc“r roystest3.251.23.18512130-v| Yes
Someone bring
JOHS ACRYLIC (250) 8/2/2318:20 SAM [SAM-1 New | ate all the | Sam Testing production push more roystest3.250.23.18460702 Yes
chocolate!

Figure 5: eReturns Status

The eReturns Status screen shows all fields for all submitted return requests, including 2 additional fields... “Action

Notes” and “Processed”. “Action Notes” and “Processed” are edited by the returns manager and are read-only for the

customer.

When viewing status, all columns with blue links can be sorted by clicking the column header.
Returns can be searched for a specific RGN number (partial searches are supported, like searching for

ROYSTEST3.250.23.17664721 can be done by entering just 17664721 in the RGN textbox).

The data can be filtered by date range, choosing either a start or end or both start and end dates.

Whatever the grid has been asked to show can be printed or downloaded as a CSV file for use in Microsoft Excel or your
favorite spreadsheet tool.

And finally, a Show All button is available to clear all filters and show all data as initially loaded.
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eReturns Worklist
The Worklist is only available for administrators who process return requests.

eRetumns Home Instructions Status  Worklist

eReturns Worklist REN: & Search for RGN
Filter: | —All = |  Start Date rrm.'l:ld.'w,'yr".lEnd Date |mmidd yyyy O | B i m T Show All
A RGN ending in -w with 3 golden background represents the part was verified to hawve besn purchased befors the return request was made.
(Customear|
Sinredd | Customer Mama Dats afy Mg |Partg Type |Reasan |Originator(Emall Nioles Action Notes RGN Procasesd
- , Irvoioad . .
Edif roysiesi3| JOHS ACRYLIC {2507 521024 11:39 (1 FRA | PHEA Haw Incomrect |Sam 2218 rosiesi3 260,241 222438 1w
I oinas:
Edif roysiestd| BUD'S TIRE & WHEEL (255) 22624 1504 1 BCA | AID Maw Incoreet |Sam 2209 (255 |min oyEIRst 250,24, 4880677 v
custd)
Irvoioad:
Edit roysiesi3| JOHS ACRYLIC | 250) 202624 1504 |1 BCA | AID Haw Incomest |Sam 2206 (250 roysiestl 250 24 4852677
cusia)
- , - roinad: . -
Edit roysiest3| JOHS ACRYLIC (2500 226128 1435 1 BCA |A1 Haw Incomrect |Sam zzo7 =l roysiestd 250,24, 48805G5
PHTIDas:
- . - 2207 aPart _
Edif reysinsid | JOHS ACRYLIC {2501 22624 1353 (1 BCA | A1 Maw Incomest |Sam STAGING oSt 250,24 48884004
nassting.
- | - I OIDeE: .
Edit roysiesi3| JOHS ACRYLIC | 250) 22628 1206 (1 FRA | G224 HNaw Incomect | SamTestz 123 roysiesl 250 24 4881580y
3
Edit roysiest3| JOHS ACRYLIC (2500 22328 1e23 1 ‘SAM| 98T Haw Incomrect |Sam roysiestd 250,24 4638235
I oinas:
Edif roysiesi3| JOHS ACRYLIC {2507 2023024 1823 (1 FRA | G224 Haw Incomrect |Sam 123 roysiesi3 250,24 4E38FIG
3
- N —— I oinas: - .
Edit roysiest3| JOHS ACRYLIC {2500 22328 1623 1 BCA | A2 HNaw Incorect |Sam - roysiestd 250 24 4638235
Eave Canoel |rowsiesi3| JOHS ACRYLIC (2500 223124 1542 (1 SAM| G55 Haw Incomrect |Sam roysiesi3 260,24 4E35TES
- . Irvoioad -
Edif reysinsid | JOHS ACRYLIC {2501 22324 1542 (1 FRA | G242 Maw Incomest |Sam 1z ToySInetl 250,24 4E3ETEE
-]
- . Irvoioad -
Edif reysinsid | JOHS ACRYLIC {2501 22324 1542 (1 BCA | A1 Maw Incomest |Sam 2207 hast oy SIRetl 250,24 4E3ETEE Y
Thiare will
Edif reysinsid | JOHS ACRYLIC {2501 223124 145 (55 FI | G565 Maw Incomeot | Fiva p— ToySInetl 250,24 4618013
- , . N resbaing _ _
Edit roysiesi3| JOHS ACRYLIC {250) 25240515 (2 SAMI| AT Dafecthve| Didnt Fit |Sam ¥ roysiesil 250 24 3057555y
il m
- , . N resbaing _ _
Edit roysiesi3| JOHS ACRYLIC {250) 25280515 (1 SAM|A1D Dafecthve| Didnt Fit |Sam withy Jim roysiesil 250 24 3057555y
Edif roysiesi3 | ORAMGE TERRACE COMMUNITY FARK [251]|111/24 1326 1 MBC | FETTIEFT-2 | Haw Incomrect |Sam besting rosiesi3 261,24 992457y
Edif reysiestd | ORANGE TERRAGE COMMUNITY PARK [Z51]| 11124 12:29 |1 Sam| a1 Maw Incarect |Sam et sam was rere royEIRs 251 24 90S043
Edif roysiesi3| JOHS ACRYLIC {2507 hal-al-= BRIl R SAM| 3 Haw Incomrect |Sam besting roysiesi3 260,23 280455G 3w
Edif reysiestd | JOHS ACRYLIC (260 ZVES 12:50|1 SaM| 51515 Maw Incarect |Sam TESTING royEiesE 25023 2TE6351 8
Edit roysiest3| JOHS ACRYLIC (2500 T2423 1290 1 SaM| 123 Haw Incomrect |Sam hasting roysiestd 250.23.1 TEES4
Edif reysiestd | JOHS ACRYLIC (260 TI2423 1210 |1 saM| 123 Naw Incamaet |Sam nessting &) roysiesel 250 23,1 TEES441
Edit roysiest3| JOHS ACRYLIC (2500 T2423 1290 1 SaM| 123 Haw Incomrect |Sam hasting roysiestd 250.23.1 TEES4

Figure 6: eReturns Worklist

The eReturns Worklist screen shows the same fields as the Status screen shown to the customer, and all sorting,
searching, filtering, downloading as CSV and printing are the same as the Status screen.

In addition, the eReturns Worklist screen also provides the ability for the store returns manager to edit and save two

fields in the grid... “Action Notes” and “Processed”. To edit either of them simply click the Edit link, make necessary
changes to the row’s “Action Notes” textbox and/or the “Processed” checkbox, then click the Save link.
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eReturns Mobile Device

The eReturns mobile device return request input form is accessed from the mobile app home screen by clicking the blue
eReturns button.

acsDelivery Settings

m eREturns I:_!E”I“ o
Customer#

MAC PALACE TIRE ’

003978 I:\mice af | Get Invoice Parts |

$9.99 | CASH : nover)

MAC HOLLEY BODY SHOP pane*

004006 ’ Mfr/Line *

$10.13 | CASH ) Qty *

MAC RETAIL DELIVERY Rewm :
Type

011441 fet

$3.99 | CHARGE R:;;:‘n — -
Name *
Email *
Notes
(optional)
* Required
Field

1) Add Items
© 2025 - Autologue Computer Systemns, Inc.
Privacy Policy | Terms and Conditions
Figure 6: eReturns - Mobile Home Screen Figure 7: eReturns - Mobile Input Form

Help for the mobile user is seen by clicking the Open Help link. To close help, click the Close Help link.
The mobile device is logged in at the store level, as a driver will deliver dispatches to any of a store’s customers.
Because of this, the eReturns mobile device return request input form provides help to the driver who is not sure of the

exact Customertt to be entered.
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A partial or full Customer# can be typed and the solution will search the database for the customers with that value.
The driver can type either a Customer Name or Customer Number and the solution will try and find the customer by

either, and show results that the driver can choose from.

Searching for Customer by Name

7= sAME -

eReturns pen Hel

Customer#

AME

Iy AMERICAN ACRYLIC | 250
Knl

Get Invoice Parts

FULL BLOWM CUSTOMER NAME ENTRY 1000 |
1000

Pal
i UPDATED ADDED CUSTOMER MAME | 900

at

Re
Ty,
Rel
Rel

Na

Email *

Notes
(optional)

* Required

Field

1) Add ltems

£ 2025 - Autologue Computer Systems, Inc.
rivacy Po "

v | Terms and Conditions

Figure 8: eReturns - Mobile Autocomplete Assist

Searching for Customer by Number

ZrEAMS -

eReturns

Customer#
250

AMERICAN ACRYLIC | 250 Get Invoice Parts

Kil
TEST LARGE ACCOUNT NUMBER STAGING |
| 25000

&}

of

Ry
Ty

Rd
R4

H4

Email *

Notes
(optional)

* Required

Field

1) Add Items

£ 2025 - Autologue Computer Systems, Inc.

‘rivacy Policy | Terms and Conditions

Figure 9: eReturns - Mobile Autocomplete Assist
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eReturns - Verified Part

For a verified part return, please enter an invoice number if known, click the Get Invoice Parts button, and choose your
part from the drop-down list. The chosen part will auto-populate the Part# and Line fields in the form, and add a note
with the invoice number.

EH sl X X X e e S ¥ % W
1258 &% &S & & 12254 8 X XK A -

TI0 & A KA

eReturns Open Help o
eReturns Open Help
Customer#
. MAC CITY POLICE | 10530 Customer#
. 10530
Invoice (If 12125 Get Involce Parts
Known) Invoice (If |g12125 Gat Involce Parts
Known)
Choose Part,
CHP 20 w
Part# *
Part# * 20
Mfr/Line *
Mfr/Line * |oHP
Qty *
Qty *
Retum N
e Return
Type New ~
Type
Retum
Reason Incorrect Return
Reason Incorrect
Name * Mac
MName *
Email mgritten@autologue.com
Email *
Notes Invoice#: 012125
(optional) Motes
(optional)
* Required
Field * Required
Field
1) Add ltems
1) Add ltems ]
& 2025 - Autologue Computer Systems, Inc,
Privacy Policy | Terms and Conditions & 2025 - Autologue Computer Systems, Inc.
Privacy Policy | Terms and Conditions

Figure 10: Verified Part - Enter Invoice# Figure 11: Verified Part Figure 12: Verified Part - Part Chosen
- Choose Part
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If you don't know the invoice number, please choose a part in the Part# field from the list shown as you are manually
typing in the Part# field. If you don't choose from the list and manually type the part#, we will try to verify the part was

purchased, but you must type the number exactly so we can try to find a match.

W vAR

eReturns Open |

Customer#
MAC CITY POLICE | 10530

Invaice (If
Knizwn)

Gat Invoice Parts

Part# * 50
MfriLine * | une

i AUT | 50

R Ut arso
T

OO o B 8 @ ¢
1234567890
@#$ _ & -+ ()

e * " o7&

B vAR

eReturns Open |

Customer#
MAC CITY POLICE | 10530

Invoice (If Gat Invoice Parts

Kniown)

Part# * 50
Mfriline * | nne
C AUT | 50

R Ut arso
T

R
R

2o B O @ ¢
12 3 45 67 8 920

@# $ _ & - + () /

eReturns

Customer#

*

Invoice (If
Known)

Part# *
MifrjLine *
Quy *
Return
Type
Return
Reason

Email *

Notes
(optional)

* Required

MAC CITY POLICE | 10530

MNew

InCarrect

MAC

magritton@autologue.com

Get Irvoice Parts

Fleld

1) Add ltems

l

Cust# Qty Mfr Part# Type Reason Delete

10530

NOR |50

New Incorrect Delete

[

nail Comments

2) Submit Return Request

1

Figure 13: Verified Part - Manually
Entering Part#

Figure 14: Verified Part - Choosing Typed

Part#

Figure 15: Verified Part - Typed Part#

Chosen
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eReturns — Email notification

Returns RGN Notifications will be forwarded to the customer's email when an email address is entered in the *Required
field.

eReturns Horme Insiructions Slatus Waorklist

eReturns Home

1. Please complete all fields, then click the blue Add Items button for each item to be retumed

2. After you've fintished adding items to your request. click the green Submit Return Request bution. You may need to scroll down fo se€ the buflon

3. Important: For a vernfied part return, please enfer an invoice number if known and choose your part from the drop down list. If you don't know the invoice number,
please choose a pan from the list shown as you ane manually typing in the part# field. IT you don't choose Trom the list and manually type the part#, we will try 1o
vefify the par was purchased, bul you must type the number exacthy S0 we can try o find a malch

Customer# ™

Invoice (If Known) Gat Involce Parts

Part# *
MiriLine *
Qty *
Retum Type New -
Retumn Heason
Incormect by
Name Fhil Wilson
Email * I -
gonedwdi@gmail com
Notes (optional)

* Required Field

| 1) Add Items |

Cust# Qty Mir Part# Type Reason  Delete

250 1 BCa &l Maw Incorract Delete
Invoice#: 2207
250 l1 |BI3A |A2 |New |In-:urre-:l | Deleta
Invoicef: 2207

| 2) Submit Return Regquest ]

The email preview will include the customer's email address, Account number, and RGN reference number. Also
included are the “Email Comments” if entered before submitting the return request. The email will include a list of items
on the return request. Mfr, Part#, Qty, Return Type, Return Reason, Invoice# (if entered), and Notes.

Page 13



eReturns User Guide

AUTOLOGUE

COMPUTER SYSTEMS, INC

PE] o = Inbox - Google Workspace

File Home Send / Receive Folder View Help Q Tell me what you want to do

=1 New Email Search Current Mailbox
) All Unread
» Favorites _
Hex|D |@ |From Subject
4 Google Workspace -... + Today
4 Inbox 2 gonedwd@gmail.com Returns RGN for Customer 10530 : APstore .10530.25.4706610

Please pick up wrong parts on next delivery

Returns RGN for Customer 10530 : APstore .10530.25.4706610
(A‘ gonedwd@gmail.com
To gonedwd@gmail.com

Please pick up wrong parts on next delivery

Mfr | Part# | Qty | Return Type | Return Reason | Invoice# Notes

AUT | 50 6 | New Incorrect wrong customer car

eReturns Email Setup

Email notifications can also be forwarded to the store. Store email addresses must be added to the ePart setup. Click on
the “eReturns options” link at the top of the ePart Setup page. Enter the email in the “eReturns email address” field.
Note: Multiple email addresses can be entered when separated by commas.

« C QO B = https://setup.epartconnection.com/wpEdit.aspx#eReturns options

ePart Connection - Parts Store Setup - Storeld: APstore 036530010657533
Logoff

Saved Jump to: Epart options | eReturns options | Eoffice options | Email server setup
General

r eReturns options (return to top)
Promotions P! N PJ

Allow Returns on ePart | Allow Returns on ePart
Reports ]

eReturns email address

tr m @ il.com eReturns email address
Sales str_manager@gmaill.co
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