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Logging Into ePartConnection 
To access the ePartConnection website, enter the following URL within the internet browser: 

https://epartconnection.com/. 

The following login screen will now be displayed as shown: 

 

• Click within the Store Id: field and enter the store ID provided by your supplier. 

• Click within the Customer Number: field and enter the customer number provided by your supplier. 

• Click within the Password: field and enter the password provided by your supplier. 

• Click on the blue Login button to login into the suppliers’ ePartConnection website. 

https://epartconnection.com/
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The Vehicle Lookup tab screen will now be displayed as shown: 

  

Selecting A Recent Vehicle 
Users have the ability select a recently selected vehicle as follows: 

• Click on the blue Recent Vehicles – Click Her to Refresh List heading link to refresh the list of previous vehicles 

listed. 

• Click on any of the blue listed vehicle links under the Recent Vehicles – Click Her to Refresh List heading to select 

that particular year, make and model of a previously selected car. 

Selecting The Vehicle’s Year 
• Click on any of the blue listed years under the Select Year heading. 
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Selecting The Vehicle’s Make 
After selecting the vehicle’s year, the screen will display the available vehicle makes for the selected year as shown: 

 

• Click on any of the blue listed car makes. 

Selecting The Vehicle’s Model 
After selecting the vehicle’s make, the screen will display the available vehicle models for the selected year and make as 

shown: 

 

• Click on any of the blue listed car models. 
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Selecting The Vehicle’s Engine 
After selecting the vehicle’s model, the screen will display the available engine sizes for the selected year, make and 

model as shown: 

 

• Click on any of the blue listed engine sizes. 

After selecting the vehicle’s engine size, the screen will display the available parts categories as shown: 

 

Searching By A Parts Description 
• From the Select Parts Category screen, click within the Search Part Description field and enter in a part description to 

search for (i.e. Sensor) and then click on the Search Part Description button. 
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The screen will display a list of available parts categories for the part description entered as shown: 

 

• Click on any of the blue listed parts categories links to lookup parts within. 

The parts information will now be displayed for the selected part group. 

Selecting A Parts Category 
• From the Select Parts Category screen, click on any of the blue listed parts categories to lookup parts within. 

Selecting A Part Group 
After selecting the part category, the screen will display the available part groups for the selected category as shown: 

 

• Click on any of the listed parts groups to lookup parts within. If selection boxes are displayed to the left of the part 

groups listed, more than one parts group can be selected and then click on the Show All Selected Groups 

button. 
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Selecting Special Conditions 
Some lookups will prompt for addition special conditions that apply to the vehicle being looked up, such as Air 

Conditioned?, w/Power Steering?, 4 Wheel Drive? or w/Auto Trans?  Displayed below are some special conditions for the 

Front Brake Pads & Shoes part group: 

 

• Click to the left of any of the listed special conditions and then click on the Submit button to lookup parts. 

The Parts Information Screen 
Once all the part lookup information has been entered, the parts information will now be displayed as shown: 

 

The screen will display a list of parts that can be ordered.  The screen displays headings for catalog manufacturer, 

description, years covered, manufacturer code, part number, pricing (list, cost, core), quantity on hand other locations, 

pack quantity, quantity on hand, quantity to order and select part check boxes. 
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Selecting Parts To Order 
• With the screen displaying a list of parts that can be ordered, click on the check box listed to the right of any of the 

listed part numbers under the Select column heading to order. Perform this for all the parts that need to be ordered and 

then click on the green Add to Order button. 

When all the parts have been selected and added to the current order, the screen will then display a list of all the selected 

parts on the order as shown: 

 

Change Order Screen 
• To change the order, click on the Change Order button and the following screen will now be displayed as shown: 

 

• With the cursor positioned at the License# prompt, the user can optionally enter in the license number in reference to 

the parts being ordered and then press the <Tab> key. 

• With the cursor positioned at the Work Order# prompt, the user can optionally enter in the work order number in 

reference to the parts being ordered and then press the <Tab> key. 

• With the cursor positioned at the Mechanic prompt, the user can optionally enter a mechanic’s name in reference to 

the parts being ordered and then press the <Tab> key. 
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• With the cursor positioned at the Customer prompt, the user can optionally enter in the name of the customer’s car in 

reference to the parts being ordered and then press the <Tab> key. 

• With the cursor positioned at the Purchase Order# prompt, the user can optionally enter in the purchase order number 

in reference to the parts being ordered and then press the <Tab> key. 

• With the cursor positioned at the Work Notes prompt, the user can optionally enter in miscellaneous notes information 

in reference to the parts being ordered and then press the <Tab> key. 

• With the cursor positioned at the Vehicle Description prompt, the user can optionally change the vehicle description 

notes information in reference to the parts being ordered and then press the <Tab> key.  By default the year, make, 

model and engine size get inserted after looking up parts within the catalog. 

• The user can then click on the Place Order button. 

Reviewing & Place Order Screen 
The following screen will now be displayed as shown: 

 

• The user can click within the Purchase Order Number: field to optionally enter in the purchase order number in 

reference to the parts being ordered. 

• The user can click on the  button to the right of the Delivery Options: prompt and select one of the available delivery 

options. 

• The user can click on the  button to the right of the Fill Policy Request: prompt and select one of the available fill 

policy options. 

• The user can click within the Order Comments: field to optionally enter in specific order comments that will be 

printed on the order. 

• When the order is ready to be placed, click on the Place Order (Press only once) button and the order 

will automatically be printed on the suppliers pick ticket printer. 
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If the order was successfully transmitted to your supplier, the following “green” screen will be displayed as shown: 

 

Performing A Stock Check 
At any time, a stock check can be performed for a specific part number. 

• To perform a stock check, click on the Stock Check tab heading on the tool bar and the following screen will now be 

displayed as shown: 

 

• Click within the Enter the Part Number only or Manufacturer / Part Number prompt and enter the part number to 

check stock on and then click on the Check Stock button. 

The user has the option to enter the part number only or the manufacturer and part number separated by a slash character 

(i.e. PH8A or FRA/PH8A). 
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The screen will now display any matching part numbers found as shown: 

  

If the entered part number was found, the screen will display the manufacturer code, part number, description, pricing 

(list, price, core), quantity on hand in other locations (optional), pack quantity, quantity on hand, and quantity to order 

information. 

• To add the part number to the current order, click on the Add to Order button positioned to the right of the listed 

part number. 

Looking Up An Interchange 
At any time, an interchange look up can be performed for a specific part number. 

• To perform an interchange, click on the Stock Check tab heading on the tool bar and the following screen will now be 

displayed as shown: 

 

• Click within the Enter the Part Number only or Manufacturer / Part Number prompt and enter the part number to 

perform an interchange for and then click on the ePart Interchange button. 
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The screen will now display a list of manufacturers to select for the entered part number as shown: 

 

• Click on any of the listed manufacturers to interchange to. 

If there were interchanges found for the entered part number, the screen will display the manufacturer code, part number, 

description, pricing (list, price, core), quantity on hand in other locations (optional), pack quantity, quantity on hand, and 

quantity to order information as shown: 

 

• To add the part number to the current order, click on the Add to Order button positioned to the right of the listed 

part number. 

 


