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Feature: A New Accept PDFs Check Box Has Been Added To The Customer Options / 
Promos /Favorites Menu Edit Screen 

Explanation: A new Accept PDFs check box field option has been added to the Customer Options / 

Promos /Favorites edit screen within the ePartConnection Setup. By default, all customers 

are set with this field check marked. If unchecked, then any original invoice PDF, 

uploaded scanned invoice and PDF statement for the customer will not be uploaded and 

stored within eOffice. Only the standard invoice and statement information will be 

uploaded into eOffice. This is necessary for your normal cash account customer numbers 

used on your management system. 

A new Accept PDFs check box 

field option has been added. 
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Feature: The Cataloging Screen Now Displays Thumbnails Pics & Has A Hovering Picture 
Enlargement Capability 

Explanation: When parts are displayed within the ePartConnection catalog, the screen will now display 

thumbnail sized pictures in between the Catalog Manufacturer and Description columns. 

Previously the screen would just display a camera icon. When a picture or cover to cover 

information is not available for a part, the screen will display a blank field. When there is 

cover to cover information available without a picture, the screen will display the camera 

icon. Users have the ability to have the pic enlarged a bit by positioning the mouse pointer 

(hovering) over the desired pic to see it enlarged. Users can still click on the picture or 

camera icons to display a pop up window of the cover to cover information for the part. 

This column now displays thumbnail 
pics when available. Hover over the 
pic to see it enlarged a bit. 
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Feature: New Disable Opticat Option Added 

Explanation: A new Disable Opticat check box field option has been added to the Store Name and 

Address tab screen within the ePartConnection Setup. Check mark this field to remove the 

Manufacturers Content Catalog tab removed when logged into ePartConnection. 

The new Disable Opticat check box 
field can be check marked to remove 
the Manufacturers Content Catalog 

tab screen within ePartConnection. 
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Feature: New Start Page Screen Option Added 

Explanation: A new Start Screen selection field option has been added to the Store Name and Address 

tab screen within the ePartConnection Setup. Click on the desired start up page and then 

click on the Save Changes button. The selected start up page will be the first page each of 

your customers will see when logged into ePartConnection. 

Click on the down arrow button at 
the end of the Start Page field and 
drop down selection list will be 

displayed as shown. 
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Feature: ETA Information Added To eDelivery Tracking Screen 

Explanation: The eDelivery Tracking tab screen now has a new ETA column and Select button besides 

each invoice number that is scheduled for delivery. Click on the Select button and the 

screen will now display a calculated estimated time of arrival (ETA) based upon the 

distance between the store and the customers address location traveling at 30 miles per 

hour. 

New ETA column. 

Click on the Select button and the 
distance in miles and calculated 
ETA in minutes based upon 

30mph will be shown. 
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Feature: Heading Sections Added & Setup Links Reorganized Accordingly 

Explanation: Within the ePartConnection Setup webpage, the blue bar menu section that is displayed on 

the left hand side of the screen has now been reorganized.  New heading sections 

(ePartConnection/eSalesBI/eOffice) have been created and the various menu links are 

now listed below each section accordingly so it’s easier for users to find and use them. The 

most frequently used links have been placed first and on down to the least but still keeping 

similar links grouped together. A few links have also been renamed to better describe their 

functionality: 

 

 Non Catalog Part Categories (previously Part Categories) 

 Manage Hot Links (previously Manage Your Hot Links) 

 Customer Options / Promos / Favorites (previously Customer Options) 

 

eSalesBI Heading Section 

ePartConnection 
Heading Section 
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Feature: New Searching Capabilities Added To The Customer Options / Promos / 
Favorites Screen 

Explanation: Using the new searching capabilities that have been added to the Customer Options / 

Promos / Favorites screen of the ePartConnection Setup webpage, users can now display 

only the customers that match the entered search criteria. Searches can be based upon 

customer name, customer number, address, city, state, zip, etc. Basically almost any of the 

fields. Basic searches can be performed by clicking within the long blank field and entering 

what to search for (example: orange), then clicking on the drop down field selection list and 

selecting the specific field to be searched and finally clicking on the Search button. The 

screen will display only those customers who matched the searching criteria. 

Enter the search criteria 

within the long blank field. 

Select the field to 

search against. Click on the 

Search button. 
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Feature: New Option To Remove Accounts Before Importing 

Explanation: A new Remove accounts before importing check box option has been added to the My 

Accounts screen when logged into ePartConnection Setup website with salesperson 

credentials. When check marked, this means that all the existing customer accounts that 

are setup will first be completely removed when importing a CSV (comma separated value) 

file of customer accounts for the salesperson.  

New Remove accounts before importing 

check box option. 
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Feature: New Searching Capabilities Added To The Customer Options / Promos / 
Favorites Screen 

Explanation: Using the new searching capabilities that have been added to the Customer Options / 

Promos / Favorites screen of the ePartConnection Setup webpage, users can now display 

only the customers that match the entered search criteria. Searches can be based upon 

customer name, customer number, address, city, state, zip, etc. Basically almost any of the 

fields. Basic searches can be performed by clicking within the long blank field and entering 

what to search for (example: orange), then clicking on the drop down field selection list and 

selecting the specific field to be searched and finally clicking on the Search button. The 

screen will display only those customers who matched the searching criteria. 

Enter the search criteria 

within the long blank field. 

Select the field to 

search against. Click on the 

Search button. 
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Feature: A Newly Reformatted Customer Options Screen 

Explanation: A newly reformatted Customer Options screen has been added to the Customer 

Options/Promos/Favorites menu option tab of the ePartConnection Setup webpage. The 

screen lists each customer’s name, customer number, address, city, state, country, postal 

code, phone number and email address. Click on the edit button to access another screen to 

create promotions, edit favorite lists, hide cost, enable labor guide, enter labor rate, 

require a PO, disable stock orders, set the QOH options, and setup eOffice account 

numbers, passwords and discount percentages. This file information can be imported or 

exported for the complete customer list. 

Click on the Edit 
button to set the 
various customer 

options. 

Click on the Import/Export CSV 
buttons to import or export the 

customer information. 
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Feature: Ability To Disable Stock Orders By Customer 

Explanation: A new Disable Stock Orders? check box field has been added to the Customer Options - 

Edit screen of the ePartConnection Setup webpage. If check marked, the Stock Order menu 

tab will not be displayed when the user logs into ePartConnection and therefore cannot 

create stock orders. 

A new Disable 
Stock Orders 
check box has 

been added. 
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Feature: A New Manage Users / Roles Menu Link Has Been Added 

Explanation: The new Manage Users / Roles webpage allows you to setup a specific user’s name, their 

password, their counterman or salesman code, and their role for the eSales BI. 

New Manage Users/Roles menu 

link. 
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Feature: A New Manage Alerts/Notifications Menu Link Has Been Added 

Explanation: The new Manage Alerts/Notifications webpage allows you to setup specific sales criteria 

based upon the following: 

 

 Customers not purchasing a specific dollar amount within a specific amount of 

days or haven’t made a purchase in a specific amount of days. 

 Customers sales percentage falls below their daily average for a specific amount of 

days compared to the last N number of days. 

 Customers that are returning parts over a specific percentage of their total 

purchases for a specific amount of days. 

 

Each of these options can be setup for all or specific salesmen. These options are 

alerts/notifications that get displayed through the eSales BI login. 

 

New Manage Alerts/Notifications 

menu link. 
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Feature: A New Manage Opportunities Menu Link Has Been Added 

Explanation: The new Manage Opportunities webpage allows you to direct your customers to specific 

webpages/websites to promote special events, special pricing, problem solving solutions, 

etc. These opportunities must be linked to a webpage/website for eSales BI. 

New Manage Opportunities menu 

link. 
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Feature: A New Manage Goals Menu Link Has Been Added 

Explanation: The new Manage Goals webpage allows you to setup monthly goals for the various users 

(Owner, Salesperson, Counterperson) for eSales BI. You would first select the role of user 

you are setting up goals for by clicking on the down arrow at the end of the Select Role 

drop down selection field. Next select the user to setup goals for by clicking on the down 

arrow at the end of the Owner/Salesperson/Counterperson drop down selection field. 

Enter in the values for all the associated fields and then click on the Add and then the 

Save Goals buttons to save the entered monthly goals information. 

New Manage Goals menu link. 
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Feature: A New Sales Groups Menu Link Has Been Added 

Explanation: The new Sales Groups webpage allows you to setup specific line codes within a sales group 

for the eSales BI. You would first create a sales group label by clicking within the blank 

field under the Group column heading, enter in a sales group name and then click on the 

Add and then the Save buttons. Next click on the Select button of the sales group line to 

setup line codes for. To add a line code, click within the blank field under the Line Code 

column heading, enter in a line code, click on the Add and then the Save buttons. Continue 

this process for all the line codes to be designated under a specific sales group. 

New Sales Groups menu link. 
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Feature: A New PartsLink Setup Menu Link Has Been Added 

Explanation: A new PartsLink Setup menu link has been added to the blue tab links displayed on the 

left hand side of the Store Name and Address tab section of the ePartConnection Setup 

webpage. Clicking on this link will take you to the PartsLink setup webpage. 

The new PartsLink Setup link. 
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Feature: A New PartsLink Setup Page Has Been Added 

Explanation: The PartsLink Setup webpage allows you to choose how you want parts displayed (all, only 

stocked, only parts with QOH > 0, only in file) via the Catalog options section. Specific line 

codes can also be setup by category to match your inventory. 

Catalog Options 

Line Codes 
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Feature: New Option To Sort Catalog By Part Description 

Explanation: A new Sort Catalog By Part Description check box has been added under the Misc options 

section within the Store Name and Address tab section of the ePartConnection Setup 

webpage. When check marked, parts looked up within the catalog are sorted by part type. 

When unchecked, the parts are sorted by manufacturer as they always had. By default, 

the new sort by part description option is checked. 

When check marked, the catalog displays results sorted 

by part description. Otherwise, it sorts by manufacturer. 
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Feature: Fleet Survey Tab Heading Has Been Renamed To Favorites 

Explanation: When logged into ePartConnection, the tab heading that use to say Fleet Survey has now 

been renamed to Favorites. All screen references to Fleet Survey will now say Favorites 

throughout the ePartConnection website. Within the Favorites screen, a new Edit button 

has been added that gives you the ability to edit the favorite’s vehicle information. 

The tab heading use that use to say Fleet Survey now 

says Favorites. 
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Feature: Ability To Now Add A Logo Specifically For The ePart Mobile Application 

Explanation: A new button has been added within the Manage Logo tab section of the ePartConnection 

Setup webpage. The new button is used to specifically upload a logo image that is specific 

to the ePart mobile application. This is a separate logo from the website logo. This was 

needed to have a smaller cleaner version that displays nicer on the mobile application. The 

recommended logo size is 125 pixels x 125 pixels. 

A new button has been added to 
add a separate logo for the 

mobile application. 
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Feature: New Hide Cost Field Customer Option Has Been Added 

Explanation: Within the Customer Options - Edit tab screen, a new Hide Cost option field has been 

added. The Hide Cost option allows you to select the specific customers that you want to 

hide the cost price for when pricing is displayed within ePartConnection via the cataloging 

and stock check screens. 

The new Hide Cost field allows you select 
whether the cost will show on the screen 
when prices are displayed for the 
customer. 
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Feature: Ability To Now Import/Export Favorites Information 

Explanation: Within the Customer Options - Favorites tab screen, you now have the ability to 

import/export favorite’s parts information by customer. The file format is a CSV (comma 

separated value) and works exactly like the Part Categories importing/exporting 

mechanism. 

The new Import File & Export File buttons allow 
Favorites parts information to uploaded and 
downloaded for a customer. 
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Feature: Greater Flexibility To Now Center & Format The Store Banner & Banner Ad 
Areas Of The ePartConnection Screen Using HTML 

Explanation: Within the Customer Options – Store Name and Address tab screen, you can now paste in 

formatted HTML store banner text information within the new HTML for Store Banner 

and HTML for banner ad fields. Because these fields allow for HTML, this gives you 

greater flexibility to have the banner text information displayed larger, centered, in color 

and can include URL links and pictures. The Store Banner area of the screen is normally 

used for entering static store name, address & phone number information. The Banner Ad 

area of the screen is normally used for entering changeable advertising information such 

as specials but could also include an animated GIF, picture of the business, staff, etc,. 

The new HTML for Store Banner 
field allows HTML formatted text 
to be entered. 

The Store Banner field will 
actually show how the 
HTML formatted text will 

look on the web page. 

The new HTML for banner ad field allows HTML 

formatted text to be entered. 
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The Store Banner area of 
the screen. The Banner Ad area 

of the screen. 
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Feature: The ePaperless Office Blue Link Has Been Renamed To CLICK HERE To See 
Your INVOICES & STATEMENTS 

Explanation: Once your customer has successfully logged into ePartConnection, the old ePaperless Office 

blue link that was displayed in the top right hand corner of the screen just below the 

Welcome Customer’s Name information now says CLICK HERE to see your INVOICES & 

STATEMENTS. This better describes what your customer will access when clicking on the 

link when subscribed to ePaperless Office. 

The old ePaperless Office link 
now says CLICK HERE to see 
your INVOICES & STATEMENTS. 
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Feature: A New Time Zone Option Has Been Added 

Explanation: The new Time zone selection field allows you select the specific time zone for your region 

and will display the correct times within the Pending Orders and Purchase History tab 

screens within ePartConnection.  

The new Time Zone selection field allows you select the 

specific time zone for your region. 
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Feature: New Options Added To Allow/Disallow The Emailing Of Invoices 

Explanation: Two new Email invoice options have been added. The first will determine whether to email 

a text version of the invoice. The second will determine whether to email a copy of the 

original PDF and/or scanned version to the customer. Emails are sent out automatically 

whenever an invoice is finalized from the management system and is uploaded into 

eOffice. An email is also automatically sent out whenever an invoice is scanned and 

uploaded via the Autologue Invoice Uploader program. This functionality is predicated 

upon the customer having entered email addresses for invoices and statements within the 

setup tab page of ePaperless Office.  

2 new email invoice check box options have been 
added to determine whether to allow/disallow the 

emailing of specific types of invoices to customers. 
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Feature: A New Manage ToolWEB Line Codes Screen Has Been Added 

Explanation: A new Manage ToolWEB Line Codes menu tab has been added to ePartConnection Setup 

webpage. This is the area where you would enter your specific manufacturer line codes so 

they match the parts being displayed out of the ToolWeb website link. 

A new Manage ToolWEB Line Codes menu tab 

option has been added. 
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Feature: A New Use Catalog Description Check Box Option Has Been Added Within The 
Description Option Section 

Explanation: When the new Use Catalog Description option is check marked, this gives the users the 

option to have the catalog descriptions for parts sold within the catalog to be printed on 

the pick ticket/invoice instead of the management systems parts description. 

A new Use Catalog Description check box 
option has been added within the 

Description Option Section. 
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Feature: A New Display Only In File Parts Option Has Been Added Within The Catalog 
Display Option Section 

Explanation: A new Display only in file parts option has been added to the Catalog Display Option 

section of the Store Name and Address tab screen within the ePartConnection Setup. When 

this option is enabled, the parts displayed within the ePartConnection catalog will only be 

those that exist within the inventory file. 

A new Display Only In File Parts option has 
been added within the Catalog Display 

Option Section. 
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Feature: A New Allow Override Check Box Option Has Been Added Within The Catalog 
Display Option Section 

Explanation: When the new Allow override catalog display option is check marked, this gives the users 

the option to display all parts information when looking up parts within the catalog. This 

is helpful when either the Display only stocked parts or the Display only parts with QOH > 

0 catalog display option is set. These options filter out what parts information is first 

displayed. A new Display All Parts button would be displayed which allows the user to see 

all the catalog parts information looked up and thus override the normal catalog display 

filter. 

A new Allow override check box option has 
been added within the Catalog Display 

Option Section. 
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Feature: A New Display All Parts Button Is Now Optionally Displayed Within The 
Cataloging Screens 

Explanation: When the cataloging screen displays parts for the selected category/group, a new Display 

All Parts button could possibly be displayed to the right of the Record Lost Sales button. 

When clicked on, the catalog parts screen will be redrawn and will include all parts that 

were previously filtered out (not in the inventory file and/or have a quantity on hand 

(QOH) of zero or below). The button would then change to display either Display Stocked 

Parts or the Display OH > 0 based upon which catalog display option is set. The button 

will also turn orange only when there is no part information initially displaying but there 

is parts information to be displayed. 

Parts Display button to toggle 
between Display All Parts, Display 
Stocked Parts/Display OH > 0. 

This part would not initially be 
displayed when the Only Stocked 

Parts or Only Parts With QOH > 0. 

This part would not initially be 
displayed when the Only Parts With 

QOH > 0. 
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Feature: ePart Catalog Information Is Now Grouped By Part Description And No Longer 
By Manufacturer 

Explanation: Previously when parts information was displayed within the ePart Catalog screen for a 

vehicle application, the information was grouped by specific manufacturer. It is now 

grouped by catalog description which makes it easier to lookup and sell. 

Parts information is now displayed and grouped 
together by Catalog Description. 
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Feature: Default Fill Policy Options 

Explanation: A new Fill Policy field has been added within the Store Name and Address section of the 

ePartConnection Setup web page. This allows management to setup specific fill policy 

descriptions and the order in which they are displayed within the Fill Policy Request field 

when finalizing an ePartConnection order. To set the default fill to be backorder and then 

cancel, enter the following values within the Fill Policy field: Backorder Unfillable 

Items|BACKORDER,Cancel Unfillable Items|CANCEL. 

Enter the order and description of the Fill Policy 
here. 
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Feature: Ability To Now Have All Lost Sales Sent To An Email Address 

Explanation: Users now have the ability to setup specific email addresses within the new Lost Sale 

Email Notices field of the Store Name and Address tab screen. Once setup, any lost sales 

that are generated through the ePartConnection website will automatically send an email 

that will contain the customers’ number and name, the type of lost sale, the vehicle 

information (make/model/engine) and the part number and quantity. 

Multiple email address can be setup to receive 

lost sales information notifications. 
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Feature: User’s Now Have The Ability To Record Lost Sales Within The Non Catalog 
Parts & Accessories, Stock Check & Stock Order Page Screens 

Explanation: Two new fields have been added to the ePartConnection non catalog parts & accessories, 

stock check & stock order screens. A new Lost Sales Reasons selection list and Record Lost 

Sales button can be used to give a reason and actually record the lost sale for any parts 

that are check marked. 

First select a reason from the new Lost Sale 
Reasons drop down selection list. 

Then click on the Record Lost Sales button 

to record the lost sale. 
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Feature: Ability To Setup ePart Discounts 

Explanation: A new Epart Discounts menu tab screen has been added within the ePartConnection Setup. 

This allows management to setup specific discount part numbers and also to set a default 

discount percentage for all customers. 

A new Epart Discounts menu link has been 
added. 

Enter the specific discount part numbers within 

each percentage field. 

The Default discount for all customers drop 
down selection list is used to set a default 

discount percentage for all customers. 
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Feature: Ability To Setup Specific Epart Discounts By Customer 

Explanation: A new ePart Discount drop down selection list field has been added to the Customer 

Options - Edit menu tab screen. Each customer can use the default discount setup for all 

customers or be assigned a specific discount. 

The ePart Discount selection list 
field is used to setup specific 

discounts by customer. 
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Feature: New Favorites Button Has Been Added To The Customer Options - Edit Screen 
Page 

Explanation: Users now have the ability to setup Favorites Part Categories for specific fleet vehicles by 

customer. The part category names would be for specific fleet vehicles (i.e. 2000 Toyota 

4Runner). Once the specific part category is entered, sub-categories and also be entered 

and then the specific part numbers for the vehicle can be added within each specific sub-

category. This makes it really easy for customers to quickly order parts for their specific 

fleet vehicles. This functionality works exactly like the normal Parts Categories except a 

new Favorites tab will be displayed on the menu bar for the customer when logged in. 

New Favorites Button has 
been added. 

A new Favorites tab will be displayed when a 
Favorite has been setup for the customer. 
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Feature: Ability To Have E-Tools & Equipment Tab Automatically Displayed In ePart 

Explanation: Users now have the ability to sign up and have an E-Tools & Equipment parts information 

tab displayed on the ePartConnection home screen. There are over 24,000 tool part 

numbers and pictures. The tool parts are broken down by sub-categories. To sign up, 

contact a sales representative to get you started. 

When signed up, a new E-Tools & 
Equipment tab will automatically 

appear. 
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Feature: User’s Now Have The Ability To Record Lost Sales On The Parts Catalog Page 

Explanation: Two new fields have been added to the ePartConnection catalog screen. A new Lost Sales 

Reasons selection list and Record Lost Sales button can be used to give a reason and 

actually record the lost sale for any parts that are check marked. 

The new Lost Sale Reasons drop down 
selection list and Record Lost Sales button 
allows users to select a reason and record lost 

sales within the ePartConnection Catalog. 

Check mark the select box of the part number to 
create a lost sale for. 
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Feature: A New Lost Sale Reason Codes Field Has Been Added 

Explanation: A new Lost Sale Reason Codes field has been added to the Store Name and Address tab 

screen within the ePartConnection Setup. Management will enter in the specific reason 

codes with each separated by a comma. This field defines the specific lost sale reasons that 

get displayed within the Reason Codes drop down selection list within the ePartConnection 

catalog. 

Enter specific lost sale reason codes separated 
by commas. 
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Feature: A New Lost Sales Report Button Has Been Added 

Explanation: A new Lost Sale Report button has been added to the Sales Reports tab screen within the 

ePartConnection Setup. Click on this button after entering starting and ending dates to 

screen view the report. 

Displayed is a small Lost Sales sample report. 

A new Lost Sales Report button has been added 
to the Sales Reports screen. 
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Feature: New Catalog Display Options To Limit The Parts Displayed Within 
ePartConnection 

Explanation: A new Catalog Display Option section has been added to the Store Name and Address tab 

screen within the ePartConnection Setup. By default, the Display all parts option will be 

enabled. Users can also select the Display only stocked parts or Display only parts with 

QOH > 0 options. This will limit the parts displayed within the ePartConnection catalog 

accordingly. 

The new Catalog Display Option section allows 
users to define what parts information to 

display within the ePartConnection Catalog. 
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Feature: Display Mode And New Part Sorting Option Can Now Be Setup For Specific 
Parts Categories 

Explanation: You now have the ability to set the display mode (large picture/camera icon) and whether 

the parts are sorted by specific group. Previously the setting of the display mode was 

applied for all groups and sub-groups and parts were automatically sorted. A new Sort 

Parts for Group Categories check box field has been added to the Part Categories tab 

screen within the ePartConnection Setup. When unchecked, the parts will be displayed in 

the order in which they were entered or imported. 

All Categories Now Have The Set Display 

Mode & Sort Parts For Group Options. 
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Feature: Option To Now Remove The Show Secondary Lines Within ePartConnection 

Explanation: You now have the ability to disable the Show Secondary Lines button from displaying 

within the ePartConnection catalog. A new Enable Secondary Lines in Catalog check box 

field has been added to the Store Name and Address tab screen within the ePartConnection 

Setup. When unchecked, the Show Secondary Lines button will not be displayed within the 

ePartConnection catalog. 

Uncheck the Enable Secondary Lines in Catalog 
field to remove the Show Secondary Lines 

button with the ePartConnection Catalog. 
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Feature: Ability To View Secondary Cataloging Lines Setup Within ePartConnection 

Explanation: You now have the ability to display secondary manufacturer lines when for parts displayed 

within the catalog. We have added new Show Secondary/Primary Lines buttons to the top 

and bottom of the screen. Simply click on the button to toggle between screen views for 

secondary/primary part numbers for the current vehicle. 

Click on the new Show Secondary 
Lines button to view secondary 

manufacturer lines setup. 
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Feature: Ability To Setup A Limited Access Login Password 

Explanation: A new Limited Mode Password field has been added to the Store Name and Address tab 

screen within the ePartConnection Setup. When setup, this allows users to log into the 

ePartConnection Setup website and only have access to the Sales Reports tab screen. This 

is useful to grant access for your outside salesman to review customer sales activity. 

Enter a password within the new Limited Mode 
Password field to setup a restricted access 

login. 
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Feature: Ability To Remove The ePaperless Office Link Within ePartConnection 

Explanation: You now have the ability to not display the CLICK HERE to see your INVOICES & 

STATEMENTS (ePaperless Office) link within the ePartConnection website when your 

customers login. Thus restricting them from accessing their ePaperless Office information. 

To have this removed, please contact the ePartConnection coordinator. 

The link to the ePaperless Office 

can now be removed. 
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Feature: A New Send Mail to All Users Button Has Been Added 

Explanation: To setup a formatted message to send to all of your installer customer accounts, log into 

the ePartConnection setup web page and left click on the ePart Messages link. Left click on 

the new Send Mail to All Users button. Left click within the Subject: field and enter in a 

subject line. Left click within the message area and enter in your desired message. 

Portions of entered message can be bold and italicized. Paragraphs can be setup to be 

bulleted or numbered. Once your message is entered and formatted to your satisfaction, 

left click on the Send button. The next time any of your customers log into 

ePartConnection, a new red tab labeled New Msgs will then be displayed alerting the 

customer that there is a new message to be viewed. They would then left click on the tab to 

see a list of messages. They would then left click on the Read Message button displayed to 

the right of the specific message to be viewed.  

Left click on the new Send Mail to 

All Users button. 
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Feature: Ability To Send A Formatted Message To Either A Single Or Group Of Your 
Installer Customer Accounts 

Explanation: To setup a formatted message to send to either a single or group of installer customer 

accounts, log into the ePartConnection setup web page and left click on the ePart Messages 

link. To create a message for a specific group of customers, left click on the Send Mail to 

Group button displayed to the right of the specific group you have already setup. To create 

a message for a customer, left click on the View All Customers button and then left click on 

the Send Message button displayed to the right of the specific customer. Left click within 

the Subject: field and enter in a subject line. Left click within the message area and enter 

in your desired message. Portions of entered message can be bold and italicized. 

Paragraphs can be setup to be bulleted or numbered. Once your message is entered and 

formatted to your satisfaction, left click on the Send button. The next time your customer 

logs into ePartConnection, a new red tab labeled New Msgs will then be displayed alerting 

the customer that there is a new message to be viewed. They would then left click on the 

tab to see a list of messages. They would then left click on the Read Message button 

displayed to the right of the specific message to be viewed.  

The Red Tab Denotes A New 

Message Has Arrived. 
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Feature: The Hot Links Text Size & Colors Are Now Customizable 

Explanation: To customize your hot link text sizes and colors, log into the ePartConnection setup web 

page and left click on the Manage Your Hot Links link. Three new columns (Text Size, 

Fore Color & Back Color) have now been added to the Hot Link Button Setup screen. Each 

link will have drop down selection lists for the text size as well as for background and 

foreground colors. Text sizes can now be set to Xsmall, Small, Medium, Large or XLarge. 

The colors can now be set to any color you want. 

The Text Size & Colors Of The Hot 

Links Are Now Customizable. 

New Text Size & Fore/Back Color 

Fields Have Now Been Added. 
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Feature: Ability To Now Select The Default Release Code For AConneX Orders & Assign 
Specific Shipping Codes For Stocked/Non-Stocked Orders 

Explanation: The default AConneX release code can now be setup within the ePartConnection Setup. 

The selected code will now be the default for a new drop down when an AConneX order is 

being generated through ePartConnection. The installer can now select the specific release 

code he wants to send. You can now setup the shipping code defined by your supplier for 

both stock/non-stocked orders. 

Defines The Default Release Code 
& Allows For The Entry Of 
Specific Shipping Codes For 

Stock/Non-Stocking Orders. 
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Feature: A New Option To Show Group Check Boxes In Catalog 

Explanation: You now have the option to show or not show group check boxes within the catalog. A new 

Show Group Check Boxes In Catalog field has been added to the Store Name and Address 

screen when logged into the setup.ePartconnection.com web page. The field is defaulted to 

show the group check boxes. Left click on the field to uncheck it and not show the group 

check boxes within the catalog and then left click on the Save Changes button. 

The Show Group Check Boxes In 
Catalog field allows you to 
control whether the check boxes 

are displayed within the catalog. 
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Feature: The Search Manufacturer By Description Tab Has Been Renamed 

Explanation: The Search Manufacturer By Description tab has been renamed to Search Manufacturer 

By Line Description when logged into the ePartConnection web page. 

The Search Manufacturer By 
Description tab has been 
renamed to Search Manufacturer 

By Line Description. 
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Feature: The eDelivery Management Tab Has Been Renamed 

Explanation: The eDelivery Management tab has been renamed to eDelivery Tracking when logged into 

the ePartConnection web page. 

The eDelivery Management tab 
has been renamed to eDelivery 

Tracking. 
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Feature: Ability To Select Multiple Parts Groups When Looking Up Parts For A Category 

Explanation: Users now have the ability to select multiple part groups within a specific parts category 

when looking up parts for vehicle. After left clicking on the specific parts category, the part 

groups listed now have blank check boxes besides each displayed on the screen. Simply left 

click on any of the blank check boxes besides the specific part groups you want to lookup 

information for and then left click on the Show All Selected Part Groups button. The 

screen will now display parts information for the selected groups. Previously users could 

only display information for one specific parts group at a time. 

Left click on the blank 
check boxes to select 

multiple part groups. 

Then left click on the 
Show All Selected Part 

Groups button. 
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Feature: A New View All Details For Period Button Has Been Added To The Sales Reports 

Explanation: A new View All Details For Period button has been added to the Display Multi-Store 

Summary Report. This allows you to view all detailed sales for all your stores. Previously, 

the detailed sales information was only available for each of the individual stores. To view 

all sales details for all stores by date range, log into the ePartConnection setup web page 

and left click on the Sales Reports link. Enter the beginning and ending dates and then left 

click on the Display Multi-Store Summary Report button. The screen will display a 

summary of the sales for each store. Left click on the View All Details For Period button. 

The screen will then display a detailed listing of all sales for all stores. 

Left Click on the View All Details 

For Period Button. 
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Feature: Ability To Password Protect Access To The ePaperless Office 

Explanation: When signed up for ePaperlessOffice, an ePaperlessOffice link will be displayed at the top 

right corner of the ePartConnection main screen, under the ePartConnection logo. When 

you left click on this link, you will be taken directly into the ePaperless Office web page. 

You can now put a password on this link by going into the ePartConnection setup page and 

left clicking on the Customer Options/Promos/Favorites screen tab. Next find the 

customer that needs a password and click on the Edit button. Enter the password within 

the Password for eOffice field and then left click on the Submit button to save the changes. 

The next time the customer clicks on the ePaperless Office link within ePartConnection, 

they will be prompted to enter a storeid, customer number and this password. 

Enter a password here for the 
ePaperlessOffice link in 

ePartConnection. 
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Feature: Our New Training Videos And Recent Changes Are Now Available Within The 
ePartConnection Setup Web Page  

Explanation: You are now able to view our new training videos and recent changes through the Help 

and Suggestions screen tab within the ePartConnection Setup web page. All current 

additions to ePartConnection will be available here in a PDF format. These changes will 

include all recent additions to both the ePartConnection main page and changes to the 

ePartConnection Setup web page. Within the ePartConnection website, your installers will 

be able to view recent changes just for the ePartConnection web page by left clicking on the 

Send Email & Help tab screen. Then left clicking on the View Recent Changes to ePart 

link. 

Left click here to access the Help 

and Suggestions screen. 

Left click here to view the recent 

changes to ePartConnection. 

Left click here to view the online 

training videos. 
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Feature: Installer Can Now Verify ePart Invoices In Purchase History 

Explanation: When signed up for ePaperlessOffice and you left click on the Purchase History tab, the 

screen will now display a new View Processed Order button next to each order. If you left 

click on this button, the screen will then display the finalized invoice as it looks within the 

ePaperlessOffice. 

Feature: Ability To Create Promotions For A Single, Group Or All Manufacturers 

Explanation: When creating a new promotion within the ePartConnection Setup web page, you now have 

a new option to enter as many manufacturer codes as you want this promotion to cover 

within the Product Line Filters field. Simply left click within the field and enter each 

manufacturer code separated by a comma or leave the field blank to include all 

manufacturer lines. Left click on the Save New Promo button when all codes have been 

setup. 

Feature: Promotions Can Now Be Based Upon All Sales Or Just Internet Sales 

Explanation: When creating a new promotion within the ePartConnection Setup web page, the 

promotion can be based upon all sales or just internet sales. Simply left click on either the 

Applies to All Sales or the Applies to Internet Sales Only option you want the promotion 

based upon. 

Left click on the new View Processed Order 
button to display the finalized invoice as it 
looks within the ePaperlessOffice. 
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Feature: Promotions Can Now Be Based Upon The Number Of Units Sold Or For A 
Specific Dollar Amount 

Explanation: When creating a new promotion within the ePartConnection Setup web page, the 

promotion can be based upon the number of units sold or for a specific dollar amount. 

Simply left click on either the By Dollar Amount or the By Number Of Units option you 

want the promotion based upon and enter in the limit of the promotional goal. 

The new Product Line Filters field allows you to 
enter as many manufacturer codes as you want 

this promotion to cover. 

The promotion can be based upon a specific 

dollar amount or the number of units sold. 

The promotion can be based upon all sales or 

just internet sales only. 
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Feature: Now Have The Ability To Perform Returns Through ePartConnection 

Explanation: If you are currently using ePartConnection with an Autologue, AIS or Datatron 

management system, you now have the ability to enable an option that allows your 

installers to create returns. To enable this option, log into setup.ePartconnection.com web 

page and left click on the new Allow Returns on Epart check box field. Now when your 

installers login, a new Returns tab will be displayed on the screen within ePartConnection. 

The installer now has the ability to create a return parts order for items he would like to 

return. Within the Returns tab screen, they would simply enter in the product line code, 

part number, quantity returned and select the type of return for each item being returned. 

Optionally, a note entry can also be entered. Once they left click on the Submit Your 

Return Notice button, the entered return items will be printed as comment lines on a pick 

ticket that will be generated on your management system. Note: This functionality only 

works on later versions of the software. Contact your customer service representative to 

ensure your system has the correct version loaded to enable this functionality. 

The new Returns tab allows installer accounts 
to enter returns that will generate/print pick 

tickets on your management system. 
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Feature: Ability To Show A Parts Category When Logging Into ePartConnection 

Explanation: You now have the ability to show a specific Parts Category on the first screen once your 

installer logs into the ePartConnection website. Enabling this option is a good way to 

display your monthly specials to your installers. To activate this option, log into 

setup.ePartconnection.com web page and select the Parts Categories tab on the left side of 

the page. At the top on the Parts Categories tab screen, a new option Show Non Catalog 

Parts & Accessories on Login: is now displayed. To activate this option, simply left click on 

the check box to put a check mark in the box. Left click on the down arrow button 

displayed to the right of the field and select a Parts Category from the drop down box to 

show. 

 

 
 

Once this option is setup, upon logging in, the installer will see the selected Parts Category 

on the lower portion of the first screen. 

Feature: Ability To Search The MCL Table 

Explanation: A new Search Manufacturer By Line Description tab has been added to ePartConnection 

page. Within this tab, the user can enter a description to search. Simply left click within 

the blank entry field to the right of Search for Manufacture by Line Description: field 

description and enter in a description. Left click on the Search button to the right of the 

entry field and all matching manufacturers from the MCL table will be displayed. Note: 

This matches only the manufacturer lines you have selected when originally setting up the 

MCL table. 

Enter what to search for within the 
new Search for Manufacturer by Line 

Description field. 



 Features/Benefits 

 

 66 
 

 

 

 
 

Feature: Ability To Have Retail Accounts 

Explanation: This new feature will allow any person regardless of whether or not they are a current 

customer of yours, to place an order through ePartConnection by typing in their name and 

address. Then to finalize the transaction, the retail customer will be directed to a google 

checkout screen to enter in their credit card information and shipping instructions. To 

activate this option, log into setup.ePartconnection.com web page and select the Retail 

ePart Options tab on the left side of the page. Left click on the new Enable Retail Mode 

check box field and then left click within the Retail Customer Number: entry field and 

enter a retail customer number. 

Feature: New eTraining Videos Are Now Accessible Through The Help Menu 

Explanation: Our new web eTraining videos are now available through the Send Email & Help tab 

screen.  To accesses these videos simply left click on the View Tutorials and Training 

Videos link at the bottom of the page. You will then be taken to our eProducts training 

page. Select the link for the product you wish to learn more about, by left clicking on the 

link and a training video for that product start up. 

Left click on the View Tutorials and 
Training Videos link to access the 

training web page. 
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Left click on any of the tutorial links 

to view a short training video. 


