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Feature: ETA Information Added To eDelivery Tracking Screen 

Explanation: The eDelivery Tracking tab screen now has a new ETA column and Select button besides 

each invoice number that is scheduled for delivery. Click on the Select button and the 

screen will now display a calculated estimated time of arrival (ETA) based upon the 

distance between the store and the customers address location traveling at 30 miles per 

hour. 

New ETA column. 

Click on the Select button and the 
distance in miles and calculated 
ETA in minutes based upon 

30mph will be shown. 
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Feature: Fleet Survey Tab Heading Has Been Renamed To Favorites 

Explanation: When logged into ePartConnection, the tab heading that use to say Fleet Survey has now 

been renamed to Favorites. All screen references to Fleet Survey will now say Favorites 

throughout the ePartConnection website. Within the Favorites screen, a new Edit button 

has been added that gives you the ability to edit the favorite’s vehicle information. 

The tab heading use that use to say Fleet Survey now 

says Favorites. 
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Feature: The ePaperless Office Blue Link Has Been Renamed To CLICK HERE To See 
Your INVOICES & STATEMENTS 

Explanation: Once your customer has successfully logged into ePartConnection, the old ePaperless Office 

blue link that was displayed in the top right hand corner of the screen just below the 

Welcome Customer’s Name information now says CLICK HERE to see your INVOICES & 

STATEMENTS. This better describes what your customer will access when clicking on the 

link when subscribed to ePaperless Office. 

The old ePaperless Office link 
now says CLICK HERE to see 
your INVOICES & STATEMENTS. 
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Feature: A New Display All Parts Button Is Now Optionally Displayed Within The 
Cataloging Screens 

Explanation: When the cataloging screen displays parts for the selected category/group, a new Display 

All Parts button could possibly be displayed to the right of the Record Lost Sales button. 

When clicked on, the catalog parts screen will be redrawn and will include all parts that 

were previously filtered out (not in the inventory file and/or have a quantity on hand 

(QOH) of zero or below). The button would then change to display either Display Stocked 

Parts or the Display OH > 0 based upon which catalog display option is set. The button 

will also turn orange only when there is no part information initially displaying but there 

is parts information to be displayed. 

Parts Display button to toggle 
between Display All Parts, Display 
Stocked Parts/Display OH > 0. 

This part would not initially be 
displayed when the Only Stocked 

Parts or Only Parts With QOH > 0. 

This part would not initially be 
displayed when the Only Parts With 

QOH > 0. 
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Feature: New Option To Not Display Pricing Within Any Of The ePartConnection Screens 
(Nexjen Systems Only) 

Explanation: A new option has been added to prohibit the display of pricing information with any of the 

ePartConnection screens. This option is only available for customers on Nexjen Systems. 

No pricing information would be displayed 
within the List, Cost & Core columns. 
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Feature: For Datatron Systems Using ePartConnection, The Actual Pack/Per Car Order 
Quantities Are Now Displayed When Looking Up Parts 

Explanation: Previously for Datatron systems, the default Qty Order would not reflect the actual 

“Selling Standard Pack” quantities for parts correctly. Now this quantity will be shown as 

the default Qty Order value when looking up parts with the catalog or through the stock 

check screens. Example, when looking up spark plugs for a vehicle with a 6 cylinder, the 

screens use to show order quantities of 6. Now it will correctly display a selling standard 

pack quantity of 8 instead. 

The Qty Order will now default to 
the Selling Standard Pack quantity 

assigned within the part record. 
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Feature: User’s Now Have The Ability To Record Lost Sales Within The Non Catalog 
Parts & Accessories, Stock Check & Stock Order Page Screens 

Explanation: Two new fields have been added to the ePartConnection non catalog parts & accessories, 

stock check & stock order screens. A new Lost Sales Reasons selection list and Record Lost 

Sales button can be used to give a reason and actually record the lost sale for any parts 

that are check marked. 

First select a reason from the new Lost Sale 
Reasons drop down selection list. 

Then click on the Record Lost Sales button 

to record the lost sale. 



 Features/Benefits 

 

 8 
 

 

 

 
 

Feature: When Setup, A New Fleet Survey Menu Tab Will Be Displayed On The Menu Bar 
When Logged In 

Explanation: When your supplier has setup a fleet survey, a new Fleet Survey menu tab will be 

displayed on the menu bar when logged in. Once clicked on, there will be blue vehicle links 

that will quickly connect users to the specific part sub-categories and parts for the selected 

vehicle setup. The part numbers, pricing and quantity on hand information will be 

displayed as normal and users can quickly create orders. This functionality works just the 

Non Catalog Parts & Accessories menu tab. 

A new Fleet Survey tab will be displayed when a 

Fleet Survey has been setup for the customer. 
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Feature: User’s Now Have The Ability To Record Lost Sales On The Parts Catalog Page 

Explanation: Two new fields have been added to the ePartConnection catalog screen. A new Lost Sales 

Reasons selection list and Record Lost Sales button can be used to give a reason and 

actually record the lost sale for any parts that are check marked. 

The new Lost Sale Reasons drop down 
selection list and Record Lost Sales button 
allows users to select a reason and record lost 

sales within the ePartConnection Catalog. 

Check mark the select box of the part number to 
create a lost sale for. 
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Feature: Ability To View Secondary Cataloging Lines Setup Within ePartConnection 

Explanation: You now have the ability to display secondary manufacturer lines when for parts displayed 

within the catalog. We have added new Secondary/Primary Lines buttons to the top and 

bottom of the screen. Simply click on the button to toggle between screen views for 

secondary/primary part numbers for the current vehicle. 

Click on the new Secondary button to 

view secondary manufacturer lines setup. 
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Feature: A New Red Tab Denotes When Your Supplier Sends A Message 

Explanation: Upon logging into ePartConnection, a new red tab labeled New Msgs will be displayed 

when your supplier has entered in a new message that they would like you to view. Left 

click on the tab to see a list of all messages. Left click on the Read Message button 

displayed to the right of the specific message to be viewed. 

Feature: Ability To Now Select The Release Code For AConneX Orders 

Explanation: You now have the ability to select from a drop down list the specific release code to send to 

your supplier for AConneX orders. 

The Red Tab Denotes A New 

Message Has Arrived. 
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Feature: The Search Manufacturer By Description Tab Has Been Renamed 

Explanation: The Search Manufacturer By Description tab has been renamed to Search Manufacturer 

By Line Description when logged into the ePartConnection web page. 

The Search Manufacturer By 
Description tab has been 
renamed to Search Manufacturer 

By Line Description. 
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Feature: The eDelivery Management Tab Has Been Renamed 

Explanation: The eDelivery Management tab has been renamed to eDelivery Tracking when logged into 

the ePartConnection web page. 

The eDelivery Management tab 
has been renamed to eDelivery 

Tracking. 
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Feature: Ability To Select Multiple Parts Groups When Looking Up Parts For A Category 

Explanation: Users now have the ability to select multiple part groups within a specific parts category 

when looking up parts for vehicle. After left clicking on the specific parts category, the part 

groups listed now have blank check boxes besides each displayed on the screen. Simply left 

click on any of the blank check boxes besides the specific part groups you want to lookup 

information for and then left click on the Show All Selected Part Groups button. The 

screen will now display parts information for the selected groups. Previously users could 

only display information for one specific parts group at a time. 

Left click on the blank 
check boxes to select 

multiple part groups. 

Then left click on the 
Show All Selected Part 

Groups button. 
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Feature: Installer Can Now Verify ePart Invoices In Purchase History 

Explanation: When signed up for ePaperlessOffice and you left click on the Purchase History tab, the 

screen will now display a new View Processed Order button next to each order. If you left 

click on this button, the screen will then display the finalized invoice as it looks within the 

ePaperlessOffice. 

Left click on the new View Processed Order 
button to display the finalized invoice as it 
looks within the ePaperlessOffice. 
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Feature: Ability To Search What Manufacturers Are Setup Within The Catalog By Your 
Supplier 

Explanation: A new Search Manufacturer By Line Description tab has been added to ePartConnection 

page. Within this tab, the user can enter a description to search for. Simply left click 

within the blank entry field to the right of Search for Manufacture by Line Description: 

field description and enter in a description. Left click on the Search button to the right of 

the entry field and all matching manufacturers that are setup will be displayed. Note: This 

matches only the manufacturer lines that your supplier has setup within cataloging. 

Example, if you wanted to know types of filters do they offer, enter in filters and left click 

on the Search button. The screen would then display all the manufacturer lines that 

contain filter within their description that they have setup within cataloging. 

Enter what to search for within the 
new Search for Manufacturer by 

Description field. 
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Feature: New eTraining Videos Are Now Accessible Through The Help Menu 

Explanation: Our new web eTraining videos are now available through the Send Email & Help tab 

screen.  To accesses these videos simply left click on the View Tutorials and Training 

Videos link at the bottom of the page. You will then be taken to our eProducts training 

page. Select the link for the product you wish to learn more about, by left clicking on the 

link and a training video for that product start up. 

Left click on the View Tutorials and 
Training Videos link to access the 

training web page. 
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Left click on any of the tutorial links 

to view a short training video. 


