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Overview 

This document outlines settings on several popular mobile devices that can affect 

how background applications operate. Many of these settings were introduced to 

protect end users by limiting or shutting down apps running in the background, 

particularly those that may slow down device performance or consume excessive 

battery life. 

However, these same settings, if not managed correctly, can negatively affect the 

performance of the eDelivery mobile app, which requires the ability to continue 

running in the background when the device goes to sleep automatically or is 

manually put into sleep mode by the user. 

Below are recommended settings for optimal acsDelivery mobile performance. 
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Samsung S21, Android v12 
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Samsung A13 5G, Android v11 
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Samsung A13 5G, Android v13 
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Samsung S8, Android v9 
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Samsung Tab A (2017), Android v9 
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Samsung Tab A9 (2023) Android v14 
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https://deviceguides.vodafone.co.uk/samsung/galaxy-tab-a9-android-14/apps-and-media/select-settings-for-background-refresh-of-apps
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https://deviceguides.vodafone.co.uk/samsung/galaxy-tab-a9-android-14/apps-and-media/turn-app-permissions-on-or-off
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https://deviceguides.vodafone.co.uk/samsung/galaxy-tab-a9-android-14/apps-and-media/turn-gps-on-or-off
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Samsung Tab A11+ (2025) Android v16 

 

 

https://deviceguides.vodafone.co.uk/samsung/galaxy-tab-a11-plus-android-16/basic-use
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https://deviceguides.vodafone.co.uk/samsung/galaxy-tab-a9-android-14/apps-and-media/select-settings-for-background-refresh-of-apps
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https://deviceguides.vodafone.co.uk/samsung/galaxy-tab-a9-android-14/apps-and-media/turn-app-permissions-on-or-off
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https://deviceguides.vodafone.co.uk/samsung/galaxy-tab-a9-android-14/apps-and-media/turn-gps-on-or-off
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Apple iPhone XR & XS, iOS v16 
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Apple iPhone 14, iOS v16 
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Apple iPad A16 Pro 
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Google Pixel 7, Android v13 
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Motorola Moto G 5G (2022), Android v13 
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