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e DeliveryTracking

Overview

Mobile Device Configurations

This document outlines settings on several popular mobile devices that can affect
how background applications operate. Many of these settings were introduced to
protect end users by limiting or shutting down apps running in the background,
particularly those that may slow down device performance or consume excessive
battery life.

However, these same settings, if not managed correctly, can negatively affect the
performance of the eDelivery mobile app, which requires the ability to continue
running in the background when the device goes to sleep automatically or is
manually put into sleep mode by the user.

Below are recommended settings for optimal acsDelivery mobile performance.
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e DeliveryTracking

Mobile Device Configurations

Samsung S21, Android v12

Mobile device settings
Samsung Phone S21, Android v12

Released 2021, January 29
Chipset-Snapdragon 888 5G (5 nm)
CPU-Octa-core (1x2.84 GHz Kryo 680 & 3x2.42 GHz Kryo 680 & 4x1.80 GHz Kryo 680)
Navigation-GPS, GLONASS, Beidou, Galileo, QZSS, SBAS, NAVIC

Connections Location>App permission Battery and device care>Battery Battery and device care>Battery>Background usage
&
< Connections Q < Battery < Background usage limits
[ Limit battery usage for apps that you don't use
Wi-Fi ] 1 d 13 h nnnnn
H left
Location z
WiFi Calling P [ Put unused apps to sleep ]
permission
Bluetooth

Sleeping apps
Usage since last full charge
NFC and contactless payments
Deep sleeping apps

eDeliveryMobile
Airplane mode - Never sleeping apps

Mobile networks
[ ®  Allow all the time ] -
Data usage
full charge

Allow only while using the 2d2h
SIM card manager app
Mobile Hotspot and Tethering Ask every time

o (vvmcnms ]

More connection settings

5 Background usage limits
Use precise location 9 9
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Mobile Device Configurations

8/12/26

Device care>Battery>Wireless charging

< Wireless power sharing

[Off

Put the center of your phone back to back with
another device

f you have trouble connecting or charging is slow,
remove any cover from each device.

Battery limit
30

Charging will stop when your phone reaches the
battery percentage you set

Ll o] <

Connections>Data usage
o 04 e

< Datausage :

1.17 GB ot mobile data
————

[ Data saver ]

Mobile data
Mobile data only apps

Alert me about data usage »

Mobile data usage

and data waming
th

1 O <

Device care>Battery>More settings

< More battery settings

(

‘Adaptive battery

Processing speed
:

Show battery percentage [ ¢

Show charging information

«
Fast charging «
Super fast charging
Fast wireless charging
Protect battery

»
] (@) <
2:58 w LTE

¢ Back  Proof of Delivery

You can take a picture of the items you're delivering, or if you're
elivering to  person you can get their signature or name.

Delivering to a person? Get their signature above

Gheck 1 contem tis signaturs o rame: O

my s AMouNT

MAC PALACE TIRE 008035 007

Apps>eDelivery>App info Battery

< Use details

«= eDeliveryMobile

Unrestricted

®
Optimized
Restricted
(& o
| (8] <
Allow Camera Access
84s X ® 100%8
p

Camera permission

eDeliveryMobile

s  Allow only while using the
app

Ask every time

Don't allow

See all apps with this permission

Notifications
< Notifications Q ®
° [ ]
Brief
O
Included apps
Alapps

Brief pop-up settings

e Samsung capture «

eDeliveryMobile « ]

< %®100%8

Photos and videos
permission

eDeliveryMobile

Don't allow

See all apps with this permission
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Mobile Device Configurations

Samsung A13 5G, Android v11

Mobile device settings
Samsung A13 Phone 5G, Android v11

Released 2021, December 03
Chipset-MediaTek MT6833 Dimensity 700 (7 nm)
CPU-Octa-core (2x2.2 GHz Cortex-A76 & 6x2.0 GHz Cortex-A55)
Vavigation-GPS, GLONASS, Beidou, Galileo, QZSS, NAVIC

Connections Location>App permission Battery and device care>Battery Battery and device care>Battery>Background usage
< Connec tions Q € Location permission Q

< Battery < Background usage limits

[ we )

1d13 her

Bluetoot h eDeliveryMobile
Put unused ap leep

NFC and tactl
payments

] Sleeping apps

[ ®  Allow all the time Usage since last full charge

Airplane mode Deep sleeping apps

Allow only while using the app
Never sleeping apps
Data usage Ask every time
Mobile Hotspot and Tethering Dorft allow
More connection settin gs

Looking for something else?
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Mobile Device Configurations

Device care>Battery>More settings

< More battery settings

Adaptive battery

Show battery percentage [ ¢

Fast charging [ ¢

Connections>Data usage

Data usage

394 MB of mobite gata
.

[ Data saver ]
off

Mobile

Mobile data

Mobile data only apps

8/12/26

pp: Y op: y>App y usage
- sss ~sus sonm
< Use details < Optimize battery usage a
< Notifications Qo
= eDeliveryMobile All (404) »
il il ° Dynamic System Updates g~ ~ ~
[ Allow background activity « ]
Optimize battery usage ° Brief Det
®
Since last fully charged ooy eBay « E
Active use included apps
[ eDeliveryMobile ] Al app
Background use 0 Brief pop-up settings
Email Samsung capture «
0 Emergency information g [ o) 'SDevesyMobie « ]
o EmergencyManagerServi.. « @ Colendar
(& (] (]
Open Uninstall Force stop "= EmergencyProvider «
n o < n e} < 1 (a] <
Allow Camera Access
2:58 ol TEE 45 LSRN ) B-4¢ LSRR SRIVIEN |
. &«
{ Back Proof of Delivery €

You can take a picture of the items you'r
delivering 1o a person you can get

iivering, or i you're
ir signature or name

Delivering to a person? et their signature above...

Cheek to confiem this sionature or name: ()

Photos and videos
permission

Camera permission

eDeliveryMobile
eDeliveryMobile

AMouNT

s  Allow only while using the ]
app

NAME mye
MAG PALACE TIRE 004035 3097

Ask every time
Don't allow

Don't allow
See all apps with this permission

See all apps with this permission
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Mobile Device Configurations

Samsung A13 5G, Android v13
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Software
information

<

One Ul Core version
51

Android version
1

Google Play system update

July 1,2023

Baseband version

AT36UIUEU4DWF6

Kernel version
4141862599481

#1 Mon Jun 12 176925 KST 2

Build number

TP1A220624.014 A136U1UEUADWF6.

(o]

acsDelivery
Autologue Computer Systems.
Inc.

About this app >

A simple way for an Autologue delivery driver to
download assigned invoices.

Use Your Location

Please allow the

to always use your location to enable the
application's core location features.

The acsDelivery application uses location data

frecord where the parts are delivered and signed for

If the driver's device is locked while driving for safety,
Jor the app is in the background while talking on the
Jphone with the dispatcher or a customer, acsDelivery
Jwill gather location data in the background, even when
the app is closed or not in use, 5o that your route
Jorogress and location are plotted correctly on the
View Route' map when you feturn to the app.

Grant permission to use your location always,
even when the app is in the background?

Precise

While using the app

Only this time

Don't allow
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Mobile Device Configurations
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Location Permission Settings

Bo8 RO

€ Location permission

acsDelivery

®  Allow all the time

Allow only while using the
app

Ask every time
Don't allow

Use precise location

@

See all acsDelivery permissions

Se all apps with this permission

'—\

€ App permissions

acsDelivery
Allowed
Location
Not allowed

Photos and videos

Unused app setting

Pause app activity if
unused (@ ]

,—

Camera permission

acsDelivery

Allow only while using the

O
app
Ask every time
Don't allow
See all apps with this permission

~

Photos and videos

permission
acsDelivery
[‘ Allow ]
Don't allow

See all apps with this permission

N

—_—-
P o rr————

Bluetooth

NFC and contactless payments

Airplane mode

SIM manager
Mobile networks
Data usage

Mobile Hotspot and Tethering

More connection settings

Looking for something else?

[ )

Background usage limits

Usage since last full charge

oy

2 days

View details

—_—
p—...————-1%

Put unused apps to sleep

—
-/

Sleeping apps

Deep sleeping apps

Never sleeping apps

|

Wi-Fi Connections OFF Power saving OFF Unused apps to sleep OFF Adaptive Battery OFF
oo < o ; o . 2 0
< Connections Q < Battery < Background usage limits < More battery settings
WH Limit battery usage for apps that you don't use
" 1d 21 hien e

I[Adﬂptwe battery ]I

Show battery percentage q

Fast charging q

Protect battery

|
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Mobile Device Configurations

< Allowed to use data while... < Appnotifica Showsystemapps Device care

- Great!
AccuWeather » & Choose which apps are allowed to send you

notifications.

scaDelivery (D] prvacy

Android Auto » FOESOn e o Tdizhes
b Looston ] Fckos e Vios: o

Al v 8 sattery

© Storage

Screen time 39.4 GBuvaibe

acsDelivery
Android System WebView (I [am permissions if app is

Android System Intelligence 1

® Memory

unused
Android Auto 1.4 GBuvsiane

Android Update Info

Defaults

ARDaodie ( Set as default Android Setup @ Device protection
inthis app off

AR Emoji C Android System

‘Additional care

Auto optimization

start when needed : Off

AR Emoji Stickers R Android System Intellige..

e Android Update Info Software update

last fully charged Last checked on July 19, 2023

Audible

00980 @ -

o] AutoZone Diagnostics

il Touch scree

(] 1 (o]

charging, and more

AutoZone

< Application data usage < Battery

=, acsDelivery acsDelivery

Aug22-Sep19 v

Total 2318 M8

Foreground

Background

Allow background data usage

Allow data usage while Data
saver is on
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e DeliveryTracking

Samsung S8, Android v9

Mobile Device Configurations

Mobile device settings
Samsung Phone, Android S8 v9

Released 2017, April 24
Chipset-Snapdragon 835 (10 nm)
CPU-Octa-core (4x2.35 GHz Kryo & 4x1.9 GHz Kryo)
Navigation-GPS, GLONASS, Beidou, Galileo, QZSS, SBAS

Connections Apps>eDelivery>Permission Devicecare @  : >Settings Notifications>eDelivery
< Connec tions Q & App permissions ® < Settings < App notifications Q ¢
Wi-Fi B Notifications

[ ] eDeliveryMobile ¢ Al v

Adaptive battery

Bluetooth [o Location .] Do «
s

ey eBay ¢

Airplane mode Put unused apps to sleep

c eBay Partner Attributi.. g

Sleeping apps [ eDeliveryMobile ¢ ]

Data usage

Email
v
[Aulo disable unused apps ]

'

M ction setting

. Email Home «
Looking for something else? Disabled apps
Samsung Cloud ) : @  ePartMobile «
Location
Anadrold Ao Optimize settings s
ek Shara A «
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Mobile Device Configurations

usage  C i usage

‘These setting adjustments are for Android 9. The settings may be located elsewhere for Android 10 and
o v later versions. They must both be off for eDelivery to post location breadcrumbs correctly while the app
is in the background after pressing the power button.

< Optimize battery usage < Datausage g
Battery Optimization
All (404) v Usage GO TO: SETTINGS / APPS / EDELIVERY / BATTERY / OPTIMIZE BATTERY USAGE /
: CHANGE DROPDOWN MENU FROM 'APPS NOT OPTIMIZED' TO 'ALL'

SCROLL DOWN TO EDELIVERY
MAKE SURE THE LITTLE TOGGLE SWITCH IS TURNED OFF (SLIDE TO LEFT)

o Dynamic System Updates « < O 01 GB E
q nobil

App Power Management

° GO TO: SETTINGS / DEVICE CARE /

o TAP THE BATTERY ICON
ON THE BATTERY PAGE, TAP THE 3 DOTS IN THE UPPER RIGHT CORNER
CHOOSE 'SETTINGS'

ey ©Bay q o FIND THE 'PUT UNUSED APPS TO SLEEP' SWITCH
[ T ] o MAKE SURE THE LITTLE TOGGLE SWITCH IS TURNED OFF (SUIDE TO LEFT)
off T
eDeliveryMobile ] Battery O App Power
Mobile CRES a s
Mobile data = «
« o= « .
«
- - «
Email - "
Q
Alert me about data usage « . /
P =

o Emergency information g
Mobile data usage

EmergencyManagerServi. «
° Billing cycle and data warning

day of each month
- EmergencyProvider «

1] (@] I (@] <

Q
[~ «
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Mobile Device Configurations

Samsung Tab A (2017), Android v9

Mobile device settings
Samsung Tablet Tab A (2017), Android v9

Released 2017, September
Chipset-Qualcomm MSM8917 Snapdragon 425 (28 nm)
CPU-Quad-core 1.4 GHz Cortex-A53
Navigation-GPS, GLONASS, Beidou, Galileo
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Mobile Device Configurations

Apps>eDelivery>Notifications Apps>eDelivery y>Optimized y Usag Connections>Data Usage

1:34

< Settings < Optimize battery usage

< Data usage

Al (268) ¥

eDelivery

DumpCollector
App icon badges

eDelivery

Primary Notification Channe! Data saver

Emergency information

Mobile data
EmergencyManagerService
EmergencyProvider Alert me about data usage
emojiupdater

Mobile data usage

Enterprise Sim Pin Service

Billing cycle and data warning
1st da;

f each month

ePartMobile

o} CW ra
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Mobile Device Configurations

Samsung Tab A9 (2023) Android v14

8/12/26

Mobile device settings

Samsung Tablet Tab A9 (2023), Android v14

Released 2023, October
Chipset- Mediatek Helio G99 (6nm)
CPU-cta-core (2x2.2 GHz Cortex-A76 & 6x2.0 GHz Cortex-A55)
GPS, GLONASS, BDS, GALILEO, QZSS

eDelivery App configuration

1) Turn off Wi-Fi.

2) Add Restricted User (driver)
3) High battery settings

4) Turn off Data Saver

5) Turn off Optimize Battery
6) Background running

7) Location tracking
8) GPS navigation

Step 10of3

1. Turn Wi-Fi on or off

Wi-Fi needs to be turned off when using a cellular network service

Step2of3

1. Turn Wi-Fi on or off

Slide two fingers downwards starting from the top of the screen Press the Wi-Fi icon to turn the function on or off.

Turn Wi-Fi off- Pg 1

Turn Wi-Fi off.

14
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¥ Option 1: Turn Off Wi-Fi

. Swipe down from the top of the screen.

. Tap the Wi-Fi icon to toggle it off.

. This stops the tablet from connecting to any Wi-Fi
networks.

© Option 2: Stop Background Wi-Fi Scanning
Even if Wi-Fi is off, Android can still scan for nearby networks to
improve location accuracy. To disable this:

1. Go to Settings - Location - Location Services.
2. Tap Wi-Fi scanning.

3. Toggle it OFF.

L]

This prevents Google services from using Wi-Fi
networks for location accuracy.

@ Option 3: Restrict Apps from Using Wi-Fi

. Go to Settings = Apps = [select app] = Permissions.
. Remove Network access or restrict background data.
. This ensures specific apps can’t use Wi-Fi even if it's
enabled.

Turn Wi-Fi off- Pg 2

Create a “Restricted user” for drivers. This will allow you to limit access to certain application.
L2 Wea, o et KO- ¢

Settings

® Security and privacy

Bometrics - Permission manager
Location

0@

§ S

Accounts and backup
Marsge scoounts + Smart Switch

| Jfo
Google services

Bring data from old device

Transfer data from an ok phone o tablet Ixckxding pictures, Contacts, spps. and messages.
® Advanced features
External storage transfer
Back up your data to an SO card or USB storage device,or restore backup data using Smart Swach.

Digital Wellbeing and parental controls
‘ Screen time + App timers Looking for something else?
Reset
. Battery and device care 3
Storage - Memory + Device protection Samsung Cloud
o 2
Detautt apps - Aop settings

Restricted User—PG 1

15
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Restricted User — PG 2

Restricted User— PG 3

8/12/26 16



JeliveryTracking

Mobile Device Configurations

8/12/26

2213 Wed,6Sept XO& «

Settings Q < Allow apps and content
Location

Allow 8954 10 use your location information.

. AR Doodle

) AR Emoji Stickers

AR Zone

Digital Wellbeing and parental controls
Screen time + App timers

Bottery and device care
Storage - Memory + Device protection.

Restricted User—PG 4

ingers downwards sta

eDelivery requires high battery settings for the best performance

Step10f8 Step2of8 Step30f8 Step4of8 StepSof8

1. Find *Power saving® 1. Find *Power saving" 1. Find *Power saving" 1. Find *Power saving" 1. Find "Power saving"

ing from the top of the screen. Press the settings icon Press Device care Press Battery. Press Power saving.
Toggle this option to off.

Battery settings—Pg 1

17
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Mobile Device Configurations

Step7of8
2. Extend the battery life

Toggle “Power saving” to Off
Toggle “Limit CPU speed to 70” to Off

Battery settings —Pg 2

eDelivery requires sufficient data to capture vehicle tracking. “Data saver” needs to be turned off.

0 o™
0+*00 8*00 Q0B6+-00
Step10f8 Step20f8 Step3of8 Step40f8 StepSof8
1. Find "Data usage" 1. Find *Data usage” 1. Find "Data usage® 1. Find "Data usage” 2. View data usage
Slide two fingers downwards starting from the top of the screen. Press the settings icon. Press Connections. Press Data usage. The total data usage is displayed

Turn “Data saver” to Off

Datasaver —Pg1l

8/12/26 18
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Step10f6
1. Find "Battery*

Slide two fingers downwards starting from the top of the screen

Do not optimize battery usage

Step20f6 Step3of6
1. Find "Battery* 1. Find *Battery"

Press the settings icon. Press Device care

Do not optimize - Pg 1

vy

Fully charged

Step4of6 StepSof 6
1. Find "Battery* 1. Find “Battery”
Press Battery. Toggle “Protect battery” to off.

eDelivery needs to run in the background and continue receiving app content. You can set eDelivery to always run in the

background.

Step10f9
1.Find *Data saver*

Slide two fingers downwards starting from the top of the screen

Click link to see how

Step20f9 Step3of9
1.Find "Data saver* 1. Find "Data saver*

Press the settings icon Press Connections.

Background running-Pg 1

Step4of9 Step Sof 9

1. Find *Data saver* 1. Find *Data saver*

Press Data usaqe. Press Data saver.

19
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Mobile Device Configurations
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s a e Setn ppe—
— =

an ~
@ =
P © Somisots

- PTG
@ — acsDelivery «
®- »

0 >

o- »

@ Mt @ ovee »
© o~ »

= o- »
P >

0 o >
w »

000600

0006+*00 000+-00

Step60f 9 Step7of9

2. Turn restriction for background refresh of apps on or off 3 Tum background refresh of specific apps on or off 3_Turn background refresh of specific apps on or off

Toggle this option to off. Press Apps that can always use data

Step8of9

oroff

— acsDelivery &

0000°0080

Step90f9

4. Return to the home screen

Press the indicators next to the required apps to turn the function on

Background running — Pg 2

eDelivery requires access to various location tracking data and functions on your tablet, e.g. camera, GPS position.

Click link to see how

Step10f8 Step20f8 Step30f8
1.Find "Permission manager* 1.Find *Permission manager*

Slide two fingers downwards starting from the top of the screen. Press the settinas icon. Press Security and privacy.

Location Tracking—Pg 1

1. Find *Permission manager*

Step4of8

Press Permission manager.

1. Find *Permission manager*

Permission
manager

Step50f8

2.Tum app permissions on or off
Press the required category.

Location & Camera

20
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JeliveryTracking
Mobile Device Configurations

Your tablet can determine your geographical position using GPS (Global Positioning System). The information about your location
will be used by eDelivery for navigation.

Click here to see how

* aesDelivery

@ ==
006°-00 000°-00
Step10f 13 Step20f 13 Step3of 13 Step5of 13 Step 60f 13
1. Find "Location® 1. Find "Location® 1. Find *"Location® 3. Tum use of GPS position for applications on 3. Tumn use of GPS position for applications on
[Slide two fingers downwards starting from the top of the screen. Press the settings icon. Press Location. Press App permissions. Press the required app.

GPS navigation—-Pg 1

.
Location . Location 5;3:;&30%
permission @t permission

e . . . e @

O e . Q st © s . © s

Qi 5

« o=
. oA o ~
0006-00 0006-00 000e-00 0c6-00
Step70f13 Step8of 13 Step9of13 Step100f 13 Step110f13
5.Tum use of GPS positon for applications on 3 Tum use of GPS position for Grson 4.Select positioning method 4.Select positioning method 4.Select positioning method
“Allow all the time”
Press the Retum key tviice Press Location services Press Google Location Accuracy,

“Use precise location”

GPS navigation—Pg 2
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e DeliveryTracking

Samsung Tab A11+ (2025) Android v16

Mobile Device Configurations

Click here to learn more about the basic use of this tablet

Mobile device settings
Samsung Tablet Tab A11+ (2025), Android
v16

Released 2025, November 02
Chipset Mediatek MT8775 — USA
CPU Octa-core (4x2.5 GHz Cortex-A78 & 4x2.0 GHz Cortex-A55)
GPS, GLONASS, GALILEOQ, BDS, QZSS - cellular model only

eDelivery App configuration Wi-Fi needs to be turned off when using a cellular network service
1) Turn off Wi-Fi.

2) Add Restricted User (driver)
3) High battery settings

4) Turn off Data Saver

5) Turn off Optimize Battery
6) Background running

7) Location tracking

8) GPS navigation

Turn Wi-Fi off-Pg 1 Turn Wi-Fi off.

8/12/26 22
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¥ Option 1: Turn Off Wi-Fi

. Swipe down from the top of the screen.

. Tap the Wi-Fi icon to toggle it off.

. This stops the tablet from connecting to any Wi-Fi
networks.

© Option 2: Stop Background Wi-Fi Scanning
Even if Wi-Fi is off, Android can still scan for nearby networks to
improve location accuracy. To disable this:

1. Go to Settings - Location —» Location Services.
2. Tap Wi-Fi scanning.

3. Toggle it OFF.

.

This prevents Google services from using Wi-Fi
networks for location accuracy.

@ Option 3: Restrict Apps from Using Wi-Fi

. Go to Settings — Apps = [select app] = Permissions.
. Remove Network access or restrict background data.
. This ensures specific apps can’t use Wi-Fi even if it’s
enabled.

Turn Wi-Fi off-Pg 2

Create a “Restricted user” for drivers. This will allow you to limit access to certain application.

12 Wea, 03 KO-«

Settings

Security and privacy
Biometrics + Permission manager

Location
Location requests

B

@ Accounts and backup
Marsge sccounts + Smart Swich

e

Bring data from old device
Transter data from an okd phone or tablet InCuding PiCtures, CONtacts, 8pps. and messages.

External storage transfer
Back up your dta to an SO card or USB storage device, o restore backup data using Smart Swich.

Digital Wellbeing and parental controls
' Screen time * App timers. Looking for something else?
Reset
@ Boter and devicecare -
Storage - Memory - Device protection Samsung Cloud
@ X
Detautt 89ps * ADp sectings

Restricted User — PG 1

23
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Mobile Device Configurations

Restricted User — PG 2

Restricted User — PG 3

8/12/26 24
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Mobile Device Configurations

2213 Wed,6Sept X O & «

Q < Allow apps and content
. wh_wmm
2 ARDoodle
@) AREmojiStickers
AR AR Zone

. Digital Wellbeing and parental controls
Screen time + App timers

@ Botteryand device care
‘Storage  Memory + Device protection

Restricted User—PG 4
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Mobile Device Configurations

eDelivery requires high battery settings for the best performance

Setiogn Q< sy

Fully charged

00B*00 ~

000+*00

Step10f8 Step20f8 Step30f8 Step4of8 StepS5of8
1. Find *Power saving® 1. Find *Power saving* 1. Find *Power saving" 1. Find *Power saving® 1.Find *Power saving®
Stide two fingers downwards starting from the top of the screen. Press the settings icon Press Device care. Press Battery. Press Power saving

Toggle this option to off.

Battery settings—Pg 1

Step7of8

2. Extend the battery life

Toggle “Power saving” to Off
Toggle “Limit CPU speed to 70" to Off

Battery settings—Pg 2

8/12/26 26



JeliveryTracking

Mobile Device Configurations

eDelivery requires sufficient data to capture vehicle tracking. “Data saver” needs to be turned off.

Setogn R —
P 0.50 MBirers=
e
off
© Corwiioam et
z
000600
Step10f8 Step20f8 Step3of 8 Step4of8 StepSof8
1. Find *Data usage® 1. Find *Data usage* 1. Find *Data usage® 1. Find"Data usage* 2.View data usage
Slide two fingers downwards starting from the top of the screen. Press the settings icon. Press Connections. Press Data usage. The total data usage is displayed.

Turn “Data saver” to Off

Data saver —Pg 1

Do not optimize battery usage

0008+00~
Step10f6 Step20f 6 Step30f6 Step40f6 Step50f6
1. Find *Battery® 1. Find *Battery* 1. Find *Battery" 1. Find "Battery* L (AN “Ratery®
Slide two fingers downwards starting from the top of the screen Press the settingsicon Press Device care Press Battery. Toggle “Protect battery” to off.

Do not optimize —Pg 1
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background.

Step 10f9

1_Find *Data saver*

Slide two fingers downwards starting from the top of the screen

eDelivery needs to run in the background and continue receiving app content. You can set eDelivery to always run in the

Click link to see how

Step20f9
1. Find *Data saver*

Press the settings icon

Background running-Pg 1

Step30f9 Step 40f9 Step5of9

1. Find *Data saver® 1. Find *Data saver* 1. Find *Data saver*

Press Data usaqe. Press Data saver.

Press Connections.

000600

Step 609

2. Tum restriction for background refresh of apps on of off

Toggle this option to off.

000+*00

P son it .
= &
y g »
@ Comwmisecm &
__ acsDelivery e
@ i @ o >
o »
0 ” o =
© Mt @ Ovome »
Qo »
" O oo »
o »
o 4

Step70f9

3. Tum background refresh of specific apps on or off

Press Apps that can always use data

Background r

Step80f9

Step9of 9

3_Tum background refresh of specific apps on or off 4_Return to the home screen

Press the indicators next to the required apps to tur the function on
oroff.

unning—Pg 2

8/12/26
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8/12/26

eDelivery requires access to various location tracking data and functions on your tablet, e.g. camera, GPS position.

Step1of8

1. Find *Permission manager*

Slide two fingers downwards starting from the top of the screen.

Click link to see how

0006+*00

Step30f8

Step2of8

1.Find *Permission manager® 1. Find "Permission manager*

Press the settinas icon. Press Security and privacy.

Location Tracking—Pg 1

Step4of8

1.Find *Permission manager*

Press Permission manager

Permission
manager

Step50f8
2. Tumn app permissions on or off
Press the required category.

Location & Camera

29


https://deviceguides.vodafone.co.uk/samsung/galaxy-tab-a9-android-14/apps-and-media/turn-app-permissions-on-or-off
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Your tablet can determine your geographical position using GPS (Global Positioning System). The information about your location
will be used by eDelivery for navigation.

Click here to see how

Location

* @esDelivery

« S0 st v

@ v

[—— T

00600 000800 0006+-00

Step10f13 Step20f13 Step30f13 StepSof 13 Step 6.0f 13
1. Find "Location* 1. Find "Location* 1. Find "Location® 3. Tum use of GPS position for applications on 3. Tum use of GPS position for applications on

Slide two fingers downwards starting from the top of the screen. Press the settings icon Press Location. Press App permissions. Press the required app.

GPS navigation—Pg 1

Socos & Souings ) §

Wetsages v st Waltacer vec stve. ) ion
e Location e Location iog le Locatior
Pyr— permission @ res permission ouacy

e precisa locaton Una precisa locst. ne o
« « *
o, @ s @ =
000B+*00 00B+*00 . 00B+*00 000-00
Step7of13 Step8of 13 Step9of 13 Step100f13 Step110f13

3.Tum use of GPS position for applications on 3 Tym use of GPS position for applications on 4. Select positioning method 4. Select positioning method 4. Select positioning method
“Allow all the time”
“Use precise location” Press the Retum key twice. Press Location services Press Google Location Accuracy.  fyou py e indicator next to *Improve Location Accuracy® to turm

‘onthe function, your tablet can find your exact position using the GPS.

satellites, the mobile network and nearby Wi-Fi networks

based G iew of the sky.

GPS navigation —Pg 2
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Apple iPhone XR & XS, iOS v16

Mobile device settings
Apple Phone XR / XS, iOS v16

Released 2018, October 26
Chipset-Apple A12 Bionic (7 nm)
CPU-Hexa-core (2x2.5 GHz Vortex + 4x1.6 GHz Tempest)
Navigation-GPS, GLONASS, Beidou, Galileo

Settings Notifications>eDelivery APPS> eDelivery>Location
8:21 w T 1o “ v -
Settings { Notifications eDelivery Delivery Location
Airplane Mode [ Allow Notifications «q« ]
Never
l Wi-Fi ]
Ask Next Time Or When | Share
E) siuetooth _ _ =
L= While Using the App
) ceiuiar - —
Always v
@ Personal Hotspot ockScreen  Notfication  Bamners
Center
[ nNotifications ° ° °
€D sounds & Haptics Banner Sty
a Focus Sound: ( Precise Location (
B3 screenTime Badge: q
@ General
Show Previews
3 control Center
Notification Grouping

@ Display & Brightness
B8 Home Screen

@ Accessibility

8/12/26

Battery

{ Settings Battery

[ Low Power Mode ]

Battery Health

Last 24 Hours Last 10 Days

Last Charged to 100%

Screen Or
3h2m 5h 28m
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Privacy>Location services Cellular>Cellular Data Options Goto Resolve for remote support
10:29 . T - 2:04 w T - 8:35 w e
¢ Back Location Services { Back Cellular Data Options 0]
[ Location Services q ] Data Roaming

Location Alerts
Low Data Mode

ximat About Location
Services & Privacy

Limit IP Address Tracking (@ G oTo Resolve
Share My Location

@ AppClips

#» ADP Mobile
g Amazon Alexa
L&J App Store

& Apple Store

% Avenza Maps

8/12/26 32



e DoliveryTracking
Apple iPhone 14, iOS v16

Mobile Device Configurations

I i0S16 Settings - Click Privacy & Security I |Plivn:y&Sonlily~C§d(lnuﬁwS-\vie-I | Location Services - ON | ILmSaviul'SavlldvmboDdiv-yl Id)div-wNv.ynmdPnuiuLoclimOnl

532 wrm 5312 wT@ 5311 wT@ 5322 wr@ 5322 @
Settings. < Semtings  Privacy & Security < Back Location Services. < Back Location Services. < Back eDelivery.
Auto Club While Using
i & Search > = ALOW LOCATON ACCESS
e Location Services o] | Location services = > o
@ reeoe — T Calendar While Using
@ emergency sos S — & coree R Ask Next Time Or When | Share
Locatin Sarces v 525, B, crows
wour When Shared >
@ ) o " ood W et el i © cies Whike Using e Ao
e b oA e Uskg

B comouss While Using >

O sy > T oo , L ———
" DoorDash While Using > Acp miplanation “Tha sOelivery 509 meeds lecation.

0 privacy & Security > 3 ket ; it 1 o th deers o 400

" ) O owousco Whi Using > e vsced debeues mre 1 o Wher

& Protos > TR —— [= ] -
&) App Store >
[ B . oDeivery. P
B watet & Apple Pay @ roocips > B ePartMobile While Using lm"""" g
. = ) Alows 200t 10 une your IDEcHK caton With tha
[ R — ) o ADPMoble o WhieUsing > €3 Focenook 4 While Using > R e ko v st i
L. ‘ ) Microphone @ Avimeter While Using > © Firany While Using >
e ! D speech Recogniton . @ amozonmem  when Shared > [ GoogleCalendar  hike Using >
. Colonder i | comen > & Ao store ¥ Whie Using > 9 Google Maps: Wrile Using >
- g ® Health O Apple Store While Using > While Using >
= *_. ! [B) ResesrcnSensor & Usage [ Aople WatchFaces Wi Using While Using >
= >
: B Avple Watch Workout Ve Using > While Using >
= ‘ s > [ Wik Using >
- —
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Apple iPad A16 Pro

Mobile device settings
Apple iPad A16 Pro

Released 2024, October 23
Chipset - Apple A17 Pro (3 nm)

Hexa-core (2x3.78 GHz performance cores and 4 efficiency cores)
GPS, GLONASS - cellular model only

1. Turn Wi-Fi off

*  Atthe top Find Wi-Fi.

+  Toggle Off Wi-Fi to allow invoices to flow

to the mobile device dispatch page.

e —
-
o g ~

2. Turn Location Services on or off (global)

. On the left-hand side, scroll down and find
Privacy & Security.

. At the top, toggle on Location Services.

3. Change location access for a specific app

o Stay on the Location Services screen.

o Scroll down to see the list of apps.

o Tap the app acsDelivery and select Always.

o Toggle on Precise Location

< nServices
soon
Qs
v o
(1L 3
D s @
@ = o
a s @ o
o & <
. & o
Clous 0 =
© o
o
@ o

Touch 1D & Passcode

8/12/26
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3. Change location access for a specific app.

Confirm acsDelivery is updated as “Always™” (very important)

O

O rotteaton
9 Fooun

@ s

< Location Services

4. Adjust System Services (Apple’s optional built-in features)

Go back to the main Location Services screen.

Seroll all the way down and tap System Services.

You’ll see a list like:

o

Find My iPad keep Find My iPad on for theft/loss recovery.

System Servces

in-App Web Browsi

8/12/26
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Google Pixel 7, Android v13

Mobile device settings
Google Pixel-7, Android v13

Released 2022, October
Chipset-Tensor G2
CPU-Octa-core (2x2.85 GHz Cortex-X1)
Navigation-GPS, GLONASS (G1), BDS (B1l+B1c+B2a), GALILEO (E1+E5a), QZSS (L1+L5)

(Action Items only) User Location Permission

Location permission

Allow eDeliveryMobile to access ()
this device's location?
eDeliveryMobile

«a
Allow eDeliveryMobile to send
you notifications?

Don't allow

®  Allow all the time

O Don'tallow
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Addition Wi-Fi settings to check

¥ Option 1: Turn Off Wi-Fi

. Swipe down from the top of the screen.

. Tap the Wi-Fi icon to toggle it off.

. This stops the tablet from connecting to any Wi-Fi
networks.

& Option 2: Stop Background Wi-Fi Scanning
Even if Wi-Fi is off, Android can still scan for nearby networks to
improve location accuracy. To disable this:

1. Go to Settings - Location - Location Services.
2. Tap Wi-Fi scanning.

3. Toggle it OFF.

. This prevents Google services from using Wi-Fi

networks for location accuracy.

® Option 3: Restrict Apps from Using Wi-Fi

. Go to Settings = Apps —» [select app] - Permissions.
. Remove Network access or restrict background data.
. This ensures specific apps can’t use Wi-Fi even if it’s
enabled.

Battery Optimization Apps > App Battery Usage Data Saver Off
59 W
€ Network & internet

Internet

Adaptive preferences Battery Saver App battery usage

Calls & SMS

Use Battery Saver n ‘ , SIMs

eDeliveryMobile

Seta schedule Airplane mode

0] A
Uninstail Force stop

Turn off when charged Hotspot & tethering

Unrestricted
i %9 Data Saver

Adaptive Charging tions. M y
e ey e Extreme Battery Saver G

Optimized VPN
Adaptive Battery
s o focts, cortain oot Restricted Private DNS

Adaptive connectivity
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Note: If you see “eDeliveryMobile keeps stopping” Unrestricted Data
nso Q@

€ Unrestricted data

Digital Wellbeing

Location Location

0 Use location
Location

Docs

Drive

eDeliveryMobile

eDeliveryMobile keeps stopping

Files

o

(0]

(<)

e

Q e Google e
Device location is off @ Files by Google

' ®

(]

®

©

®

o

Appinfo
Close app > Seeall

Gboard

Send feedback

App location permissions

5 R Gmail

Allowed all t

Location services G

@ eDeliveryMobile
e Google © Google Connectivity
Services

Google News

@ Android Auto Google One

2:58 o LTE B

{ Back  Proof of Delivery

You can take a picture of the items you're delivering, or i you're
‘delivering to 3 PeTson you can gEt their Signature or nams.

I[ ] Camera permission Photos and videos
permission

. Cx eDeliveryMobile e

Delivering to a person? Get their signature above.. Allow D IhteryMobileto take EDEHVE(YMGBHE
pictures and record video? c oR T P

Check to contirm s signature or name @  Allow only while using the app
While using the app

Allow
Ask every time

WAME hye AMOUNT Only this time
MAC PALACE TIRE 004035 ~sos7 . N
Don't allow
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Google Map Settings Wi-Fi Off
956 W 1130 Wed, May 3 SGAR78

Internet

4 Verrz?‘n‘

© Do Not Disturb @ Flashiight

Location permission

Wi-Fi

Network preferences o

eDeliveryMobile

Saved networks Restart Timer Stop Service

O Allow all the time Non-carrier data usage Silent

@®  Allow only while using the app
Wi-Fi will turn on automatically

O Askeverytime
Don't turn back on Note: Do not turn on if prompted.
O Don'tallow
Cloar all
Use precise location

Handle user-initiated stopping of apps running foreground services

Starting in Android 13 (API level 33), users can complete a
workflow from the notification drawer to stop an app that
has an ongoing foreground services, regardless of that
app's target SDK version. This affordance, called the
Foreground Services (FGS) Task Manager, shows a list of
apps that are currently running a foreground service. This
list is labeled Active apps. Next to each app is a Stop
button. Figure 1 illustrates the FGS Task Manager
workflow on a device that runs Android 13.

When the user presses the Stop button next to your app in
the FGS Task Manager, then the following actions occur:

¢ The system removes your app from memory.
Therefore, your entire app stops, not just the running
foreground service

The system removes your app's activity back stack

Figure 1. FGS Task Manager workflow on devices that run

Android 13 or higher

Any media playback is stopped

The notification associated with the foreground
service is removed.

* Your app isn't removed from history.

Scheduled jobs are preserved.

Alarms are preserved
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Motorola Moto G 5G (2022), Android v13

Mobile Device Configurations

GPS (L1+L5), GLONASS, GALILEO

acsDelivery Use Your Location Use Your Location

. . Autologue Computer Systems Please allow the acsDelivery application Please allow the acsDelivery application
Android version ine 10 always use your location {0 enable the 10 always use your location 1o enable the
application's core location features. application’s core location features.

Uninstall
Android version

The acaDelivery application uses location data
tor 2 dienatch e inaded on vorur devies to saabis
. . About this app ¥ G
Android security update Y y dostiont . Q
October 1,2023 ; v o
Allow acsDelivery 1o access this device's
ocation’
Google Play system update

Septomber 1, 2 Business

Baseband version
MT6833_TC2PRISPV21.2P6101198R

Kernel version
4191910 Grant permission to use your location always
1 Mon Sep 25 22:4329 COT 2023 even when the app is in the background? Approximate

~

Build number

TISAS3173-40.2-4
ThinkShield for mobile Only this time
1201000

Don't allow
Data safety
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€ Location permission

acsDelivery

Allow only while using the
app

Ask every time
Don't allow

Use precise location

@

See all acsDelivery permissions

This permission

€« App permissions

acsDelivery

Camera

Location

o 10:53 AM - Allowed all the time

Photos and videos

owed

No permissions denied

€ App permissions
acsDelivery
Camera permission
Allowed
Location -

acsDelivery

Allow only while using the
app

Unused app settings Ask every time

Pause app activity if

unused O Don't allow

See all apps with this permission

Internet Battery Saver

Wi-Fi
0 Use Battery Saver

[Pause app activity if unused
ot

s unused for a few

8/12/26

Network preferences

Wi-Fi turns back on aut

Saved networks
T Tum off when charged

A Batt tuns off when your phone
Non-carrier data usage
2.89.GB used Nov 30 - Dec 28

an change.

Mobile Device Configurations

Photos and videos
permission

acsDelivery

[' Allow

Don't allow

See all apps with this permission

Adaptive Battery

Use Adaptive Battery

Limm y for apps that you don't use

y 20p5 Ove

Notifications may be delayed for these apps.
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acsDelivery

acsDelivery =

‘Android Accessibility

acsDelivery
Suite

Andiroid Auto [ All acsDelivery notifications

Android System
Intelligence

©

At your request, Android is blocking this app's
natifications from appearing on this device

Android System
WebView

" Assistant
Calculator
Calendar

Camera

=

Camera Tuner
4 [
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